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A. THU TUC HANH CHIiNH LINH VUC THANH TRA, KIEM TRA

|. THANH TRA, KIEM TRA

1. Tén thi tuc hanh chinh: Thanh tra, kiém tra

2. Trinh ty thyuc hién

Budc 1: Khao sat, nim tinh hinh dé quyét dinh thanh tra, kiém tra.

Budc 2: Ban hanh quyét dinh thanh tra, kiém tra.

Budc 3: Xay dung va phé duyét ké hoach thanh tra, kiém tra.

Budc 4: Thong bao cho ddi tuong thanh tra, kiém tra.

Budc 5: Tién hanh thanh tra, kiém tra.

Budc 6: Xay dung bao cao két qua va du thao két luan thanh tra, kiém tra.
Budc 7: Cong b két luan thanh tra, kiém tra.

3. Cach thirc thure hién: Lap Ké hoach trinh Ban Giam hiéu phé duyét va thuc
hién theo ké hoach

4. Thanh phén, sé lrong hd so:

- Thanh phﬁn: Quyét dinh, ké hoach, thong bao thanh tra, kiém tra; bién ban
lam viéc, bdo cdo két qua va két luan thanh tra, kiém tra.

- S6 luong: 01 bo.

5. Thoi han giai quyét: Theo ké hoach cu thé d6i vé6i timg ndi dung thanh tra,
kiém tra.

6. Pdi twong thwe hién: Don vi, to chirc, c4 nhan thudc trudng Pai hoc Y -
Duoc, Dai hoc Thai Nguyén.

7. Pon vi thye hién: Phong TT-KT&DBCLGD

8. Két qua thuc hién: Béo cdo, két luan thanh tra, kiém tra.

9. Lé phi (néu cé): Khong

10. Tén miu don, miu to khai: Tir Mau 1-TTr dén Mau 10-TTr.
11. Can cw phap ly:

- Luat Thanh tra s6 56/2010/QH12;

- Quy dinh vé T6 chuc va hoat dong thanh tra, kiém tra, giam sat ctia Truong
bai hoc Y - Dugc, Pai hoc Thai Nguyén (Ban hanh theo Quyét dinh s6 1570/Qb-
DPHYD ngay 16/9/2019 cua Hiéu truéng Truong Pai hoc Y - Dugc, Dai hoc Thai
Nguyén).



II. GIAI QUYET KHIEU NAI

1. Tén thii tuc hanh chinh: Giai quyét khiéu nai

2. Trinh ty thyuc hién

Budce 1: Tiép nhéan don khiéu nai.

Budc 2: Thu 1y giai quyét khiéu nai.

Budc 3: Xac minh ndi dung khiéu nai.

Budc 4: T chire d6i thoai (néu yéu cau cia ngudi khiéu nai va két qua xac
minh ndi dung khiéu nai con khac nhau).

Budc 5: Ra quyét dinh giai quyét khiéu nai.

3. Céch thire thue hién: Cong dan giri don truc tiép hodc giri theo dudng buu dién.

4. Thanh phén, s6 lwong ho so

- Thanh phﬁn hd so, bao gém: Pon khiéu nai hodc ban ghi 101 khiéu nai; Tai
lidu, chimg c&t do cac bén cung cp; Bién ban kiém tra, xac minh, két luan, két qua
giam dinh (néu co); + Bién ban t6 chirc dbi thoai (néu c6); Quyét dinh giai quyét khiéu
nai; Cac tai li¢u khéc c6 lién quan.

- S6 lugng ho so: 01 bd

5. Thoi han giai quyét: Thoi han giai quyét khiéu nai 1an dau khong quéa 30
ngay, ké tir ngay thu ly dé giai quyét; ddi véi vu viéc phire tap thi thoi han giai quyét
c6 thé kéo dai hon nhung khong qua 45 ngay, ké tir ngay thu 1y dé giai quyét. O ving
sau, vung xa di lai kho khan, thi thoi han giai quyét khi€u nai 1an dau khong qua 45
ngay, ké tir ngay thu ly dé giai quyét; ddi véi vu viéc phire tap thi thoi han giai quyét
c6 thé kéo dai hon nhung khong quéa 60 ngay, ké tir ngay thy 1y dé giai quyét.

6. Poi twong thue hién: Ca nhan, t6 chirc.

7. Pon vi thwe hién: Phong TT-KT&DBCLGD.

8. Két qua thwe hién: Quyét dinh giai quyét khiéu nai lan dau.

9. Lé phi (néu cé): Khong.

10. Tén mAu don, mAu to khai: Tir MAu 11-TTr dén MAu 28-TTr

11. Can cw phap ly:

- Luat Khiéu nai 2011; Nghi dinh sé 75/2012/ND-CP ngay 03 thang 10 nim
2012 cua Chinh phit quy dinh chi tiét mot sé diéu cua Luat Khiéu nai.

- Thong tu s6 07/2013/ND-TTCP ngay 31 thang 10 nam 2013 cua Thu tudng
Chinh phii quy dinh quy trinh giai quyét khiéu nai hanh chinh; Cin c& Thong tu s6
02/2016/TT-TTCP ngay 20/10/2016 ctia Thanh tra Chinh phi sira d6i, bé sung mot s6
diéu ciia Thong tu s 07/2013/TT-TTCP ngay 31/10/2013 ctia Thanh tra Chinh phu
quy dinh quy trinh giai quyét khiéu nai hanh chinh.



III. GIAI QUYET TO CAO

1. Tén thi tuc hanh chinh: Giai quyét té céo

2. Trinh tu thuc hién

Budc 1: Thu Iy t6 cdo.

Budc 2: Xac minh ndi dung t cdo.

Buée 3: Két luan ndi dung t céo

Budc 4: Xt 1y két luan ndi dung t cdo ctia nguoi giai quyét td cdo.
3. Cach thirc thwe hign: C6 02 hinh thic t6 cdo

- T6 cdo duogc thuc hién bang don (gui qua duong buu dién hodc gui truc tiép
dén co quan, ngudi c6 tham quyén giai quyét)

- T6 cao duge trinh bay truc tiép voi co quan, to chitc, ngudi ¢ tham quyén.
4. Thanh phan, sé lwong ho so

- Thanh phan h so gdm: Pon t cao hoiic van ban ghi ndi dung t6 céo; Cac tai liéu lién quan.
- S6 luong ho so: 01 bod

5. Thoi han giai quyét

Theo quy dinh tai Piéu 30 Luat T4 cao: Thoi han giai quyét td cao 1a khong qua
30 ngay ké tir ngay thu 1y t6 cao. Di voi vu viée phtrc tap thi ¢ thé gia han giai quyét
t6 cao mot 1an nhung khong qua 30 ngay. Dbi v6i vu viée dic biét phuc tap thi co thé
gia han giai quyét t6 co hai lan, mdi 1an khong qua 30 ngay.

6. Pdi twong thwe hién: C4 nhan.

7. Don vi thyc hién: Phong TT-KT&DBCLGD.

8. Két qua thurc hién: Két luan ni dung t6 cao va viée xir 1y két luan ndi dung td céo.
9. Lé phi (néu ¢é): Khong.

10. Cac miu don, miu t& khai: Cac mﬁu van ban ban hanh trong qué trinh
giai quyét to céo dugc quy dinh tai Nghi dinh s6 31/2019/ND-CP ngay 10/4/2019 quy
dinh chi tiét mot s6 diéu va bién phap t6 chirc thi hanh Luat T6 céo. (T Mau 29-TTr
dén Mau 40-TTr).

11. Can cw phap ly:
- Luét T6 cdo 2018;

, - Nghi dinh sO 31/2019/ND-CP ngay 10/4/2019 cua Chinh phi Quy dinh chi
tiét mgt s6 di€u va bién phdp t6 chure thi hanh Luat To céo.

IV. TIEP CONG DAN
1. Tén thii tuc hanh chinh: Tiép cong dan
2. Trinh ty thwe hién

Budc 1: Bén tiép, xac dinh nhan than ctia cong dan.
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Budc 2: Nghe, ghi chép noi dung khiéu nai, to co, kién nghi, phan anh, tiép
nhan thong tin, tai li¢u

Budc 3: Phan loai, xtr Iy khiéu nai, td c4o, kién nghi, phan anh tai noi tiép cong dan

3. Céch thire thue hién: Cong dan dén Phong tiép cong dén - Tang 5, tdanha 11 ting.

4. Thanh phén, sé lwgng hd so:

- Thanh phén hd so, bao gém: bon }(hiéu ng}i, don tf:) c4o, don kién nghi, don
phan anh hpéc van ban ghi lai ndi dung khiéu na,i, to cdo, kién nghi,, phan éph (co c}}fr
ky hodc di€m chi cua f:éng dan); Céc tai li€u, gidy to do nguoi khi€u nai, t6 cao, kién
nghi, phan 4nh cung cap.

- S6 luong ho so: 01 bd.

5. Thoi han giai quyét: Cho dén khi két thiic viéc tiép cong dan

6. Poi twong thue hién: Ca nhan, t6 chirc.

7. Pon vi thue hién: Phong TT-KT&DBCLGD.

8. Két qua thuc hién:

Gidy bién nhén thong tin, tai lié, bang chimg; cong vin hudng dan; cong van chuyén don.

9. Lé phi (néu ¢é): Khong.

10. Tén méu don, miu to khai: TU phu luc 41 dén phu luc 57

11. Can cw phap ly:

- Luat tiép cong dan nam 2013;

- Luat khiéu nai nim 2011;

- Luat tb c4o nam 2018;

- Nghi dinh s6 75/2012/ND-CP ngay 03/10/2012 ctia Chinh pha quy dinh chi
tiét mot sb diéu cua Luat khiéu nai;

- Nghi dinh s6 31/2019/ND-CP ngay 10/4/2019 ctia Chinh phii Quy dinh chi
tiét mot s6 diéu va bién phap t6 chire thi hanh Luat T céo;

- Nghi dinh’sé 64/2014/ND-CP ngay 26/6/2014 quy dinh chi tiét thi hanh mot
s0 diéu cua Luat tiép cong dan;
- Thong tur 6 06/2014/TT-TTCP ngay 31/10/2014 quy dinh quy trinh tiép cong dan.
V. XU LY PON
1. Tén thu tuc hanh chinh: Xu ly don
2. Trinh ty thwe hién
Budc 1: Nhan don
Budc 2: Phan loai va xu ly don

3. Cach thirc thye hién: Cong dan gui truc tiép hodc giri don qua dudng buu
dién dén Truong Pai hoc Y - Dugc, Pai hoc Thai Nguyén.
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4. Thanh phén, sé lwgng hd so:

- Thanh phan ho so: Pon khi€u nai, don t6 cdo, don kién nghi, don phan anh va
cac tai liéu, chting cur lién quan (n€u co).

- S6 lugng ho so: 01 bd

5. Thoi han giai quyét: Trong thoi han 10 ngdy, ké tir ngay nhan duoc don
khiéu nai, t6 c4o, kién nghi, phan anh.

6. D6i twong thwe hién: Cé nhén, t6 chuc.
7. Pon vi thue hién: Phong TT-KT&DBCLGD.

8. Két qua thure hién: Vian ban tra 101, van ban huéng dan, van ban chuyén don
hodac van ban thu 1y gidi quyét khiéu nai, to cdo, kién nghi, phan anh.

9. Lé phi: Khong.

10. Tén mau don, miu to khai: Khong

11. Can cw phap ly:

- Luat khiéu nai nim 2011;

- Luat tb c4o nim 2018;

- Luat tiép cong dan nam 2013;

- Nghi dinh s6 75/2012/ND-CP ngay 03/10/2012 ctia Chinh pha quy dinh chi
tiét mot s6 diéu ctia Luat khiéu nai;

- Nghi dinh s6 76/2012/ND-CP ngay 03/10/2012 ctia Chinh pha quy dinh chi
tiét thi hanh mét so diéu ctia Luat td cdo;

- Nghi dinh sé 64/2014/ND-CP ngay 26/6/2014 cua Chinh phu quy dinh chi tiét
mdt sd diéu cua Luat tiép cong dan;

- Thong tu s6 07/2014/TT-TTCP ngay 31/10/2014 quy dinh quy trinh xir Iy don
khiéu nai, don t6 cdo, don kién nghi, phan anh.



PHU LUC
BIEU MAU THU TUC HANH CHINH LINH VUC THANH TRA, KIEM TRA

Miu 1-TTr

TRUONG PAI HQC Y - DUGC CONG HOA XA HOI CHU NGHIA VIET NAM
PHONG TT-KT&PBCLGD Doc 14p - Tw do - Hanh phic

BIEN BAN GHI NHO
Vé viéc thue hién quy dinh day — hoc

1. Thoi @ian KiGm tras ...
2.Gidng vien IAng day:....... ...
Khoa:................oooooii. BOmOn:....cooiiiiii
3. Thoi khéa biéu phéan cong: Tiét.................. DAY ettt eeee e eee e eeenns

Lop:e e GIANG AUONZ: ..o,
4.Can b KIM traz. ...,

GIANG VIEN GIANG DAY CAN BQ KIEM TRA



MAau 2-TTr

TRUONG PAIHQC Y - DUGC CONG HOA XA HQI CHU NGHIA VIET NAM
PHONG TT-KT&PBCLGD Poc lap - Tu do - Hanh phiic

BIEN BAN GHI NHO
Ve viéc thue hién quy dinh cia can by phong ban, van phong khoa

1. Thoi gian KiSm tras ...

Bién ban lam tai................. vao hoi......gio...., ngay....../....../120
GIANG VIEN GIANG DAY CAN BOQ KIEM TRA



MAiu 3-TTr

TRUONG PAI HQC Y —- DUGC CONG HOA XA HQI CHU NGHIA VIET NAM
PHONG TT-KT&PBCLGD Déc 1ap - Tu do - Hanh phic

BIEN BAN GHI NHO
Ve viéc thue hién sinh hoat 16p hiang thang

1. Thoi gian Ki@m tras ...
2. Lich sinh hoat: ..... h......... NZAY...oovrreennnnnn Giang duong.........ovveenieinnnn.n.
7 o CVHT ..
BO mMON/KNOa:. ...

CVHT/CB Lép CAN BOQ KIEM TRA



Miu 4-TTr

TRUONG PAI HQC Y —- DUGC CONG HOA XA HQI CHU NGHIA VIET NAM
PHONG TT-KT&PBCLGD Poc lap - Tu do - Hanh phiic

BIEN BAN GHI NHO
Ve viéc kiém tra thi gitra va ket thic hoc phan

6. Tinh hinh thyc hién:
6.1. Can bo coi thi vi pham quy ché

STT Ho va tén Don vi Hanh vi vi pham

6.2. Sinh vién vi pham quy ché thi

Hinh

R . Mbn | Hanh vi . CB
STT Ho va tén LOP | thi | vipham | ™€ | coithi
: xu ly

1

2

3

4

5
6.3. Mt s6 van dé khac phat hién khi thuc hién cong tac kiém tra thi

Bién ban lam tai................. vao hoi......gio...., ngay......[....../120
CAN BQ KIEM TRA
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Mau 5-TTr

CONG HOA XA HOI CHU NGHIA VIET NAM
Doc lap - Tu do - Hanh phuc

Thai Nguyén, ngay... ... thang..... nam...........

BIEN BAN
Kiém tra cong tic lam dé thi

Thoi gian kiém tra: tir....... gio ...... ngdy ...... thang...... dén ......gi0 .....
ngay............ thang....... nam ...............

I. NHUNG CONG VIEC CAN BO KIEM TRA PA TIEN HANH

III. NHAN XET, PANH GIA CUA CAN BQ KIEM TRA
1. Uu diém:

TRUONG BAN CAN BQ KIEM TRA

(Ky, va ghi ro ho, tén) (Ky va ghi ré ho, tén)
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Miu 6-TTr

CONG HOA XA HQI CHU NGHIA VIET NAM
Doc lap - Tu do - Hanh phuc

Thai Nguyén, ngay......... thang......nam........

BIEN BAN
Kiém tra cong tac chuan bi thi, coi thi

Ban kiém tra thanh 14p theo Quyét dinh $8 .............oveieeiiiiiiiiieiei,
Ngay........thang........nam......... ctia Chu tich HOi dong thi ............ovvivuieeeeein.. ..
DA tiEn NANN THANN T8 ER17 .o+ eveeeeeeeeeeeeeeeeeeeeeeeeee e eeeeeeeeeeeeeeeeeeeeeeeseeeeeeeseseeeeeeeeeeeeeseserenens
Thoi gian thanh tra: tu gio.... ngay..... thang..... dén... gio ngay........
thang......... nam...........

II. KET QUA KIEM TRA
1. Cong tac chuan bi thi
a) Cac van ban chi dao ky thi:

b) Ké hoach t6 chirc ky thi:
- Co sé vat chat:

- Pho bién quy ché thi va phan cong can bd coi thi, can bo giam sat, nhan vién tham
gia codng tac thi:

2. T6 chirc Ky thi
- S6 phong thi:
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- S6 can b coi thi: Phyc vu:

- S6 can bo giam sat:

- S6 TS du thi:

- S6 TS khong du diéu kién dy thi: - S6 TS dén muon khong duoc dy
thi:
3. Thue hién quy ché thi cia nhirng ngudi tham gia ky thi:

- S6 bién ban can bo kiém tra yéu cau giam thi va LD BCT 14p: c..vecvveeeeennee.

- S6 TS vi pham quy ché thi bi 14p bién ban:............. (trong do, TS mang tai liéu
vao phong thi: ................... , cac vi pham khac:................ ), hinh thtrc xur

ITII. NHAN XET, PANH GIA CUA CAN BOQ KIEM TRA
1. Uu diém:

TRUGONG BAN COI THI CAN BQ KIEM TRA
(Ky va ghi ro ho, tén) (Ky va ghi ro ho, tén)
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Miu 7-TTr

CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tu do - Hanh phic

Thai Nguyén, ngay...... thang..... nam...........

BIEN BAN
Kiém tra cong tac lam phach

Ban kiém tra dugc thanh lap theo Quyét dinh $8:...iiii
Ngay Joviiieeeeoeeeee cia Chu tich HO1 @0ng thi .....oovvniie e,
DA N NANN KICIN T2+ttt ettt et ettt et et e s s eeeteseseeneeeseeeeeeen,

ITII. NHAN XET, PANH GIA CUA CAN BO KIEM TRA
1. Uu diém:

TRUONG BAN CAN BQ KIEM TRA
(Ky, va ghi r6 ho, tén)
(Ky va ghi ro ho, tén)
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Mau 8-TTr

CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phuc

Thai Nguyén, ngay........ thang....... nam

BIEN BAN

Kiém tra cham thi

Ban kiém tra thanh 1ap theo Quyét dinh sb

Ngay........ thang........ nam......... ctiia Chu tich Hoi dong thi

I- NHUNG CONG VIEC CAN BQ KIEM TRA PA TIEN HANH
1. Cong tac chuén bi ciia Ban chim thi (BCT)

a) Cac van ban chi dao:

b) Sd lwong lanh dao BCT: Giam khao: Thu ky: Phuc vu:
¢) Piéu kién lam viéc:

2. Cong tac cham thi
a) Thyc hién quy trinh 1am phach va cong tic bao mat:



¢) Nhitng vi pham quy ché phat hién qua chim thi va bién phap xu 1y:

I1- NHAN XET CUA CAN BO KIEM TRA
1. Uu diém

I11- KIEN NGHI
1. Kién nghi ciia cac tiéu ban cham thi

CAN BQ KIEM TRA
(Ky, ghi ro ho tén)
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Maiu 9-TTr

CONG HOA XA HQI CHU NGHIA VIET NAM
Doc 1ap - Tu do - Hanh phic

Ch tich HOT GONG thi .. ovvneeee oo e
Cén bo thanh tra, kiém tra d3 tién hanh kiém tra, giam sat chdm phac khao
Thoi gian tir.......g10...... NEAY.....ceeennnne dén ......... IO ...  NZAY i
I. NOI DUNG KIEM TRA
1. Cong tac chuén bi ctia Hoi dong phic khao
a) Luc luong tham gia Ban cham thi phiic khao:
- S6 luong 1anh dao:
- S6 giam khao:
-S4 phuc vu:
- S6 bao vé:
b) Piéu kién lam viéc

2. Cong tac cham phiic khao
a) Sb luong bai thi phuc khao



II. NHAN XET CUA CAN BQ THANH TRA KIEM TRA
1. Uu diém

TRUONG BAN CHAM PHUC KHAO  CAN BQ THANH TRA KIEM TRA
(Ky, ghi ro ho tén) (Ky, ghi ro ho tén)
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MAiu 10-TTr

TRUGNG DAI HOC Y — DUGC CONG HOA XA HOI CHU NGHIA VIET NAM
1) Déc 1ap — Tu do — Hanh phiic
Thai Nguyén, ngay ... thang ... nam ......

BAO CAO KET QUA CONG TAC THANH TRA, KIEM TRA

NV Y U R
Kinh gli: - ;

Thuyc hién ndi dung theo ké hoach thanh tra di duoc phé duyét hodc Quyét dinh
sO ... ngay ... thang ... ndm ...... cua Hi¢u truong ve viéc thanh tra

NO1 dung thanh tra: .......cooceeeiii e
Két qua (két TUAN) thanh tra: ...ov.oeeeeeeeeeeeeeeeee e

Noi gui:
- Nhu trén;
- Luu: HO so

TRUONG POAN/TO TRUONG

Ghi chu:
(1) Té/doan thanh tra thanh 1ap theo Quyét dinh ctia Hiéu trudng.
)
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MAiu 11-TTr

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tu do - Hanh phic

........ , ngay ..... thang .... nam......
PON KHIEU NAI
Kinh gli: ..o (1)
HO VA TEN: oo (2); MasbhO SO ...ccevvneeennn.... 3)
D 1 -1 e] 1| P PRSP
KRIEU D21 <.ttt ee s en et en et en e (4)
NOT AUNE KIIEU N8I ..o (5)

(Tai li¢u, chiing ctr kem theo - néu co).

Nguoi khiéu nai
(ky va ghi vo ho tén)

(1) Tén co quan, to chirc, ca nhan c6 thim quyén giai quyét khiéu nai.
(2) Ho tén cua nguoi khiéu nai,

- Néu la dai dién khi€u nai cho co quan, t6 churc thi ghi rd chirc danh, tén co quan, t0
chirc ma minh dai dién.

- Néu 1a nguoi duoc iy quyén khiéu nai thi ghi rd theo uy quyén cia co quan, to chic,
ca nhan nao.

(3) Noi dung nay do co quan giai quyét khiéu nai ghi.

(4) Khiéu nai 1an dau (hodc 1an hai) dbi v6i quyét dinh, hanh vi hanh chinh gi, cta ai?
(5) Noi dung khiéu nai

- Ghi tom tit su viéc dan dén khiéu nai;

- Yéu cau (dé nghi) ctia nguoi khiéu nai (néu co).
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MAiu 12 -TTr

.......... (1) CONG HOA XA HQI CHU NGHIA VIET NAM
.......... () I Poc 1ap - Tw do - Hanh phuc
so:.../TB-........... ... , ngay ... thang ... nam

THONG BAO
V& viéc thu 1y giai quyét khiéu nai ...(3)

Kinh gtz ................... () PR
Ngay ... thang... nim ...(2)... d4 nhan dugc don khiéunaicua .......... () I
8D 1P I o] 4| OO PPEPRR
S6 CMND/H9 chiéu, ngdy cip, noi Cap: ...........ccoueevuen..... (5) e
Khidu nai V& VIEC «ovveeeeie e (6o

Sau khi xem xét noi dung don khiéu nai, cin ctr Luét khiéu nai nim 2011, don khiéu
nai du di€u kién thu 1y va thudc tham quyén giai quyét cua

.................... (7 et

Pon khiéu nai da duoc thu 1y giai quyét ké tir ngay ... thang ... nam ...

Viy thong bao dé ....... C) TR duoc biét./.

Noi nhdn: Ngudi dirng dau co' quan, to chirc, don vi
- Nhu trén; (Ky, ghi ro ho tén va dong ddu)
-n(8).

- d(9).

- Luu: VT, hd so.

(1) Tén co quan, to chic, don vi cap trén truc tiép (néu co).

(2) Tén co quan, to chirc, don vi théng bao vé viée thu 1y giai quyét khiéu nai.
(3) Lan giai quyét khiéu nai: "1an dau" hoic "lan hai".

(4) Ho tén nguoi khiéu nai (hodc tén co quan, t6 chirc khiéu nat).

(5) Néu nguoi khiéu nai khong c6 CMND/H6 chiéu thi ghi cic thong tin theo gidy to
tay than.

(6) Tém tat ndi dung khiéu nai.

(7) Nguoi giai quyét khiéu nai.

(8) Tén co quan, to chirc, don vi, ca nhan c6 tham quyén chuyén khiéu nai dén (néu
co).

(9) Tén co quan thanh tra nha nudc cung cap (trir truong hop giai quyét khiu nai
quyét dinh ky luat can bg, cong churc)
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MAu 13-TTr

.......... (Do, CONG HOA XA HOI CHU NGHIA VIET NAM
.......... (2)eeieennnnnn Poc lap - Tu do - Hanh phic
sSo:../ITB-........ .. , ngay ... thang ... nam

THONG BAO
Vé viéc khong thu ly giai quyét khiéu nai

Kinh giri: ................. () T
Ngay ... thang ... ndm ..., ...(2)... d3 nhan dugc don khiéu naicua ............ 3)........
D I I o] 1| S PRSEPR
S6 CMND/H® chiéu, ngdy cip, N0i CAP: «...evveeeeeeeieeeennn... (4)eeeeeeeee,
Khiéu nai vé viéc
.......................................................... () ST

Sau, khi xem xét noi1 dgng don 1§hié'u nai, can cﬁ’Diéu 11 Luat khiéu nai ndm 2011, don
khi€u nai khong du di€u kién dé thuy 1y gidi quyét vi 1y do sau day:

Ngudi dirng dau co quan, to chire, don vi

Noi nhin: (Ky, ghi ré ho tén va déng ddu)

- Nhu trén;

- (D).

= nl(8)ens

- Luu: VT, ho so.

(1) Tén co quan, to chire, don vi cap trén truc tiép (néu co).

(2) Tén co quan, to chirc, don vi théng bao vé viéc khong thy 1y giai quyét khiéu nai.
(3) Ho tén nguoi khiéu nai (hodc tén co quan, t6 chirc khiéu nai).

(4) Néu nguoi khiéu nai khong c6 CMND/Hb chiéu thi ghi cac thong tin theo gidy td
tay than.

(5) Tém tat ndi dung khiéu nai.

(6) Ly do cua viéc khong thu 1y giai quyét khiéu nai.

(7) Tén co quan, to chirc, don vi, c4 nhan c6 thAm quyén chuyén khiéu nai dén (néu
cd).

(8) Tén co quan thanh tra nha nudc cung cap (trtr truong hop giai quyét khiéu nai
quyét dinh ky luat can bd, cong chuc
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MAiu 14-TTr

.......... (Do, CONG HOA XA HQI CHU NGHIA VIET NAM
.......... (2)eeieennnnnn Poc lap - Tu do - Hanh phic
sSo:../TB-........ .. , ngay ... thang ... nam
QUYET PINH
Vé viéc giao nhi¢ém vu xac minh ndi dung khiéu nai
........................ (R ) T

Can ctr Luét khiéu nai s6 02/2011/QH13 ngay 11 thang 11 nim 2011;
Céan cu Nghi dinh ’S(A’) 75/2012/ND-CP ngay 03 thang 10 ndm 2012 cta Chinh phu quy
dinh chi tiét mot so diéu cua Luat khi€u nai;

Cin ct Thong tu sb .../2013/TT-TTCP ngay ... thang ... nam 2013 cua Thanh tra Chinh
phu quy dinh quy trinh giai quyét khiéu nai hanh chinh;

CAnCl .ot (4) e ;
X6t d& nghi cla ......ooovveiii i (5) e :
QUYET PINH:

Piéu 1. Giao ....(6).... tin hanh xac minh 1am rd ndi dung khiéu nai cta ....(7).... vé viéc ....(8)....

...(6).... bao céo két qua xac minh ndi dung khiéu nai néu trén voi ....(3).... trudc
ngay... thang ... nam ...

Piéu 2. Nguoi dung dau ....(6)...., ....(9).... chiu trach nhiém thi hanh Quyét dinh nay./.

Nguoi giai quyét khiéu nai

Noi nhan: (Ky, ghi ré ho tén va déng dau)

- Nhu biéu 2;
- Luu: VT, ho so.

(1) Tén co quan, to chic, don vi cap trén truc tiép (néu co).

(2) Tén co quan, to chirc, don vi thu 1y giai quyét khiéu nai.

(3) Chirc danh ctia ngudi c6 thim quyén ban hanh quyét dinh giao nhiém vu xac minh
ndi dung khicu nai.

(4) Van ban quy dinh vé chuc nang, nhiém vy, quyén han cua co quan, td chire, don vi
ban hanh quyét dinh.

(5) Co quan, t6 chtrc, don vi, ca nhin d& xuét viéc giao nhiém vu xac minh ndi dung khiéu nai.
(6) Co quan, to chirc, don vi duoc giao nhiém vu xac minh noi dung khiéu nai.

(7) Ho tén nguoi khiéu nai (hodc tén co quan, to chitc khiéu nai).

(8) No6i dung dugc giao xac minh.

(9) Nguoi diing dau co quan, td churc, don vi, c4 nhan lién quan.
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MAiu 15-TTr

.......... S CONG HOA XA HQI CHU NGHIA VIET NAM
.......... () IR Poc 1ap - Tw do - Hanh phic
So:.../TB-......... .. , ngay ... thang ... nam
QUYET PINH
Vé viéc xac minh ndi dung khiéu nai
..................... (R ) T

Can cir Luat khiéu nai s6 02/2011/QH13 ngay 11 thang 11 nam 2011;
Can ctr Nghi dinh ,sé 75/2012/ND-CP ngay 03 thang 10 ndm 2012 cua Chinh phu quy
dinh chi tiét mot s6 dicu cua Luat khicu nai;

Cin ct Thong tu s6 .../2013/TT-TTCP ngay ... thang ... nam 2013 cua Thanh tra Chinh
phu quy dinh quy trinh giai quyét khiéu nai hanh chinh;

CAn Cl .o (4) e ;

CAn Cl .o (5) et ;

X6t A& nghi CUA «...veveeei e () YOO ,
QUYET PINH:

Piéu 1. Tién hanh x4c minh ndi dung khiéu nai cta ...(7)... vé viéc ...... ®)......

Thoi gian xac minh 1a ....... ngay lam viéc.

Piéu 2. Thanh 1ap Poan/T6 xac minh gom:

1.Ong (DA) ..oveveieieie chliic VU....coeeeevieennen. Trudng Poan/T6 trudng;
2.0ng (0A) ooovneveeiii chuc vu......... Phoé trudng Poan/T6 pho (néu co);
3.0ng (DA) ooovviieiiiiee ChUC VUi Thanh vién;
B, et e e et ee e te e be e te e te e be e te e be e beeabeeabaeabeeareeabaeebes

Poan/T6 x4c minh c6 nhi¢m vu ki€ém tra, xdc minh lam rd ndi dung khiéu nai dugc
néu tai Bicu 1 Quyét dinh nay.

Trudng Poan/Té trudng T6 xac minh, thanh vién T6 xac minh thuc hién quyén, nghia
vu ctia nguoi c6 trach nhiém xac minh theo quy dinh tai Luat khi€u nai va quy dinh
phép luat co lién quan.

Piéu 3. ...(9)..., nhiing nguoi cé tén tai Piéu 2 va co quan, td chirc, don vi, ca nhan c6
lién quan chiu trach nhiém thi hanh Quyét dinh nay./.

Nguoi ban hanh quyét dinh xac minh

Noi nhén: (Ky, ghi ré ho tén va dong ddu)

- Nhu Diéu 3;
- Luu: VT, ho so.
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(1) Tén co quan, t6 chirc, don vi cp trén truc tiép (néu cb).
(2) Tén co quan, to chitc, don vi ban hanh quyét dinh xac minh ndi dung khiéu nai.

(3) Chirc danh cta nguoi c6 thim quyén ban hanh quyét dinh xac minh noi dung khiéu
nai.

(4) Van ban quy dinh vé chirc nang, nhiém vy, quyén han cua co quan, t6 chuc, don vi
ban hanh quyét dinh x4c minh ndi dung khiéu nai.

(5) Quyét dinh giao nhiém vy x4ac minh ndi dung khiéu nai.

(6) Co quan, td chuc, don vi, c4 nhan dé xuat viéc xac minh noi dung khiéu nai (néu
cod).

(7) Ho tén nguoi khiéu nai (hodc tén co quan, td chure khiéu nat).

(8) Noi dung dugc giao xac minh.

(9) Nguoi dimg dau co quan, to chtrc, don vi, ca nhan chiu trach nhiém thi hanh quyét
dinh.
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MAu 16-TTr

CONG HOA XA HQI CHU NGHIA VIET NAM

(1) Poc 1ap - Tw do - Hanh phic
) VU
sé:  /Qb-.....3) . , ngay ... thang ... nam ...
QUYET PINH
V& viéc gia han thoi gian xac minh
............................................ 4)

Can ctr Luét khiéu nai s6 02/2011/QH13 ngay 11 thang 11 nim 2011;

Can ctr Nghi dinh ,sé 75/2012/ND-CP ngay 03 thang 10 ndm 2012 cua Chinh phu quy
dinh chi tiét mot s6 dieu cua Luat khiéu nai;

Can ct Thong tu sb 07/2013/TT-TTCP ngay 31 thang 10 ndm 2013 cua Thanh tra
Chinh phii quy dinh quy trinh giai quyét khiéu nai hanh chinh; Thong tu s6

..[2016/TT-TTCP ngay ... thang ..... ndm 2016 stra d6i, bd sung mot s6 dicu cua
Théng tu s 07/2013/TT-TTCP;

Xét dé nghi cua T6 truong TH xac minh,

QUYET PINH:
Piéu 1. Gia han thoi gian xac minh cta T x4c minh theo Quyét dinh s6 (7)
Thoi gian giahan1a ....... ngay lam viéc ké tir ngdy ....... [icoid i,

Piéu 2. TH truong T6 xac minh, (8) va (9) va cac co quan, td chirc, ca nhan c6 lién
quan chiu trach nhiém thi hanh Quyét dinh nay./.

(Ky, ghi ré ho tén va déng ddu)
Noi nhan:

- (1);
- Nhu trén;
- Luu:...

(1) Tén co quan cip trén tryc tiép (néu co).

(2) Tén co quan ra quyét dinh gia han thoi gian xac minh.

(3) Chir viét tat tén co quan ra quyét dinh gia han thoi han xac minh.

(4) Chirc danh cuiia ngudi ra quyét dinh gia han thoi han xac minh.

(5) Vin ban quy pham phép luat c¢6 lién quan (néu co).

(6) Vin ban quy dinh vé chirc nang, nhiém vu cua co quan ra quyét dinh gia han thoi
han xac minh; (7) Tén quyét dinh x4c minh.

(8) Thu truéng co quan, td chuc, don vi hodc ca nhan c6 lién quan dén viéc t6 chuc
thuc hi¢n viéc xac minh; (9) Thu trudng co quan, to chirc hodc ca nhan la doi tugng
Xac min
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MAiu 17-TTr

.......... (D)eeeeenn CONG HOA XA HOQI CHU NGHIA VIET NAM
.......... 2)eeeeinnnnnn Poc 1ap - Tw do - Hanh phic
BIEN BAN LAM VIEC

Vao hoi... gio ... ngdy ... thang ... ndm ..., tai ........coeovunviiiineneiann, () IO ;
Chung t6i gom:
1. Nguoi ¢6 trach nhiém xac minh: ..., (4)eeeieeaieens
2. Nguoi lam viée voi ngudi c6 trach nhiém xadc minh: .................. () I
3. N1 dung lam viéc:
.............................................................. (O R
4. Két qua lam viéc
............................................................... () T
5. Nhiing ndi1 dung khac co li€n quan: ..., (8) e

Budi 1am viéc két thiic vao hoi ... gio ... phit cing ngay (hodc ngay .../...[...).
Bién ban nay di duoc doc cho nhirng ngudi lam viéc cling nghe, moi nguoi nhat tri véi
nd1 dung bién ban va xac nhan dudi day.

Bién ban duogc 1ap thanh ... ban mdi bén giit 01 ban./.

Nguwoi lam viéc voi nguoi Nguwoi ¢6 trach nhiém xac minh
c6 trach nhiém xac minh (ky va ghi ro ho tén, dong dau - néu co)

(1) Co quan, t6 chtrc, don vi ban hanh quyét dinh xdc minh hodc tryc tiép tién hanh
X&c minh.
(2) Poan/T6 xac minh duoc thanh lap (néu cb).
(3) Pia diém lam viéc.
(4) Ho tén, chirc danh cua nguoi c6 trach nhiém xac minh.
(5) Ghi 13 ho tén, dia chi, s6 dién thoai lién h¢ (néu ¢6) cua ngudi lam viée v6i nguoi
c6 trach nhi€ém xac minh nhu: ngudi khi€u nai, nguoi bi khi€u nai, dai dién co quan, to
chtrc, don vi va cé nhan c¢6 lién quan.
(6) Cac ndi dung lam viéc cuy thé.
(7) Két qua lam viéc da dat dugc, nhimg ndi dung da théng nhét, nhirmg van dé con co
y kién khac nhau, dé xuat, kién nghi ctia cac bén tham gia budi lam viéc.
(8) Nhitng ndi dung khac chua duoc thé hién & (6), (7).
(9) Chit ky (ghi & ho tén) hoic diém chi cia nhitng ngudi cung lam viéc. Trong
truong hop c6 nguoi khong ky thi trong bién ban phai ghi ro va dé nghi nguoi lam
chirng ky vao bién ban
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MAu 18-TTr

.......... €5 T CONG HOA XA HQI CHU NGHIA VIET NAM
.......... 2)eeeniennnn Poc lap - Tw do - Hanh phuc
Sé: ... , ngay ... thang ... nam

V/v cung céap thong tin, tai
li¢u, bang ching

Theo quy dinh cua phap luat va dé phuc vu viéc giai quyét khiéu nai, ...(2)... dé
nghi...(3)... cung cép cho ...(2)... nhitng thong tin, tai liéu, bang chung sau day:

Dé nghi ...(3)... chudn bj ddy du nhitng thong tin, tai liéu, bang ching néu trén va giri
cho ...(2)... trude ngay ... thang ... ndm

R4t mong nhan dugc sy quan tim, hop tac cua ...(3).../.

Ngudi dirng dau co quan, to chirc, don

Noi nhan: vi
- Nhu trén; (ky, ghi ro ho tén - dong dau néu co)

- Luu: VT, hd so.

(1) Tén co quan, to chic, don vi cap trén truc tiép (néu co).

(2) Tén co quan, t6 chirc, don vi giri van ban dé nghi cung cp thong tin, tai liéu,
bang ching.

(3) Tén co quan, td chure, don vi, ¢4 nhan dugc dé nghi cung cép thong tin, tai li¢u,
bang chung.

(4) Nguoi giai quyét khiéu nai.
(5) Tén nguoi khiéu nai (hodc tén co quan, to chic khiéu nai).

(6) Quyét dinh hanh chinh, hanh vi hanh chinh, quyét dinh ky lut can b9, cong chirc
bi khiéu nai.

(7) Cac yéu cau ddi v6i thong tin, tai lidu, bang ching dé nghij cung cp.

(8) Dia chi nhan thong tin, tai liéu, bang ching hodc ngudi duoc giao truc tiép nhan
thong tin, tai li¢u, bang chung
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MAiu 19-TTr

.......... €5 T CONG HOA XA HQI CHU NGHIA VIET NAM
.......... 2)eeeniennnn Poc lap - Tw do - Hanh phuc
So: ...(3)
GIAY BIEN NHAN
V& viéc tiép nhan thong tin, tai liéu, bing ching

Vao hoi... gio ... ngdy ... thang ... ndm ..., tai ......................... ) I
Bén nhan thong tin, tai liéu, bang ching:
........................................................... (5) et
Bén giao thong tin, tai liéu, bang ching:
........................................................... (6) ettt
ba giao, nhan thong tin, tai li¢u, bang chiing sau day:
L (7) ettt
PRSPPI
X T PP P PO PSPPSR

Gidy bién nhan nay dugc lap thanh ... ban, mdi bén giit 01 ban./.

Bén giao Bén nhan
(ky, ghi vo ho tén, dong dau - néu co)  (ky, ghi rvo ho tén, dong dau - néu co)

(1) Tén co quan, td chuc, don vi cép trén truc tiép (néu o).

(2) Tén co quan, to chirc, don vi tiép nhan thong tin, tai liéu, bang chimg.

(3) Ghi s6 trong trudng hop Gidy bién nhan duoc quan 1y, theo ddi bang s vin ban.
(4) Dia diém giao, nhan thong tin, tai liéu, bang chimg.

(5) Ho tén, churc danh, co quan, td chire, don vi cong tac cuia nguoi nhan thong tin, tai
li¢u, bang chung.

(6) Ho tén, chirc danh, co quan, td chire, don vi cong tac hoac dia chi cia nguoi giao
thong tin, tai li¢u, bang ching.

(7) Loai thong tin, vat mang tin, tén, ) trang, tnh trang tai liéu, bﬁng chung.
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MAu 20-TTr

.......... €5 T CONG HOA XA HQI CHU NGHIA VIET NAM
.......... 2)eeeniennnn Poc lap - Tw do - Hanh phuc
Sé: ... L , ngay ... thang ... nam ...

Dé c6 co so cho viéc giai quyét khiéu nai bao dam chinh xac, khach quan, ...(2)...
trung cau gidm dinh cac thong tin, tai liéu, bang chung sau day:

Viy d& nghi ...(3)... tién hanh giam dinh va gui két qua cho ...(2)... trudc ngay...thang
...nam ...

..(2)... ctr ong (ba) ...(5)... truc tiép ban giao thong tin, tai liéu, bang chimg va nhan két
qua giam dinh.

Kinh phi giam dinh (néu phai chi tra) do ...(2)... chi tra theo quy dinh.

R4t mong su quan tAm, hop tac caa ...(3).../.

Ngudi dirng diu co quan,
to chirc, don vi trung cau giam dinh

Noi nhén: ;
¢ (ky, ghi r6 ho tén va dong dau)

- Nhu trén;
-n(5)...

- ... (6)...; ‘
- Luu: VT, ho so.

(1) Tén co quan, to chirc, don vi cap trén truc tiép (néu co).

(2) Tén co quan, to chirc, don vi trung cau giam dinh.

(3) Tén co quan, t6 chitc duoc trung ciu giam dinh.

(4) Thong tin, tai liéu, bang ching dé nghi giam dinh va ndi dung can giam dinh.

(5) Ho tén, chitc vu, chitc danh ctia nguoi dugc cir ban giao thong tin, tai lidu, bang
ching, ti€p nhan két qua giam dinh.

(6) Pon vi, bd phan quan 1y tai chinh cua co quan, t6 chirc, don vi dé nghi trung ciu
giam dinh.
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MAiu 21-TTr

CONG HOA XA HQI CHU NGHIA VIET NAM
(1) Poc 1ap - Tw do - Hanh phic

sé:  /Qb-.....3) . , ngay ... thang ... nam ...

QUYET PINH

Ve viéc trung cau giam dinh

Can ctr Luét khiéu nai s6 02/2011/QH13 ngay 11 thang 11 nim 2011;

Cén cir Nghi dinh so 75/2012/ND-CP ngay 03 thang 10 ndm 2012 cua Chinh phu quy
dinh chi tiét mot sb diéu cta Luat khiéu nai;

Cin ctr Théng tu s6 07/2013/TT-TTCP ngay 31 thang 10 nim 2013 ctia Thanh tra
Chinh phu quy dinh quy trinh giai quyét khiéu nai hanh chinh; Thong tu sb
.../2016/TT-TTCP ngay .... thang ..... nim 2016 stra d6i, bd sung mot sd dicu cua
Thong tu s6 07/2013/TT-TTCP;

(O 1 1 1 OO P RO PRTOPRTUPRRPTIN 5)

Xétdé nghi cla ......ooovveeiieeiee (6) vé viéc trung cau giam dinh ............ (7),

L OO (8),
QUYET PINH:

Piéu 1. Trung cau ......... (9) thuc hién viéc giam dinh d6i Vi ......cocvvvveververnnn. (7).

Piéu 2. Kinh phi trung cau giam dinh (néu phai chi tra) do ............ (2) chi tra theo

quy dinh.

Piéu 3. Cac ong (ba) (6), (9) chiu trach nhiém thi hanh quyét dinh nay.

.............................. 4)
Noi nhdn: (Ky, ghi ro ho tén va dong ddu)
-1,
- Nhu Diéu 3;
- Luu:...

(1) Tén co quan cip trén truc tiép (néu co).

(2) Tén co quan ra quyét dinh trung cau giam dinh.

(3) Chir viét tit tén co quan ban hanh quyét dinh trung cau giam dinh.

(4) Nguoi giai quyét khiéu nai; (5) Van ban quy pham phép luat c6 lién quan (néu co).
(6) Co quan, td chure, don vi duoc giao nhi¢m vu xac minh.

(7) bPéi tuong, ndi dung gidm dinh; (8) Ly do cia viéc trung cau giam dinh.

(9) Co quan, td chirc thuc hién viée giam dinh.
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MAiu 22-TTr

.......... €5 T CONG HOA XA HQI CHU NGHIA VIET NAM
.......... 2)eeeniennnn Poc lap - Tw do - Hanh phuc
So:....Qb-........ . , ngay ... thang ... nam
QUYET PINH
Vé viéc tam dinh chi viéc thi hanh quyét dinh hanh chinh bi khiéu nai
............... (R ) FS

Can ctr Luét khiéu nai s6 02/2011/QH13 ngay 11 thang 11 nim 2011;
Céan cu Nghi dinh ’S(A’) 75/2012/ND-CP ngay 03 thang 10 ndm 2012 cta Chinh phu quy
dinh chi tiét mot so diéu cua Luat khi€u nai;

Cin ct Thong tu s6 .../2013/TT-TTCP ngay ... thang ... nam 2013 cua Thanh tra Chinh
phu quy dinh quy trinh giai quyét khiéu nai hanh chinh;

Can Cl .o (A) e, ;

X6t d& nghi cla ......oooviiieiiee i (5) e
QUYET PINH:

Piéu 1. Tam dinh chi viéc thi hanh quyét dinh ......................... (6.

Ly do tam dinh chi:

......................................................... (20 OO

Thoi gian tam dinh chi ké tir ... gio ... ngay .../.../... @n khi c6 quyét dinh hity bo Quyét

dinh nay.

Piéu 2. ...(8)..., ...(9)... va ...(10)... chju trach nhiém thi hanh Quyét dinh nay./.

Nguoi ban hanh quyét dinh tam dinh
chi

Noi nhén: y, ghi rd '
nhdn (ky, ghi 18 ho tén va déng dau)

- Nhu Diéu 2;
- Luu: VT, ho so.

(1) Tén co quan, to chirc, don vi cap trén truc tiép (néu cb).
(2) Tén co quan, to chirc, don vi ban hanh quyét dinh tam dinh chi viéc thi hanh quyét
dinh hanh chinh bi khicu nai.
(3) Chirc danh cua nguoi co thim quyén ban hanh quyét dinh tam dinh chi viéc thi
hanh quyét dinh hanh chinh bi khi€u nai.
(4) Van ban quy dinh vé chirc ning, nhiém vu, quyén han cia co quan, t6 chirc, don vi
ban hanh quyét dinh tam dinh chi viéc thi hanh quyét dinh hanh chinh bi khiéu nai.
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(5) Tén co quan, don vi, ¢4 nhan tham muu dé xudt ban hanh quyét dinh tam dinh chi
viéc thi hanh quyét dinh hanh chinh bi khi€u nai.

(6) Ghi 15 tén, sd, ngay thang nim, ngudi ky quyét dinh hanh chinh bi tam dinh chi
vi€c thi hanh.

(7) Ly do, can c&r ban hanh quyét dinh tam dinh chi viéc thi hanh quyét dinh hanh
chinh bi khi€u nai.

(8) Tén co quan, td chirc, don vi, ca nhan ban hanh quyét dinh hanh chinh bi tam dinh
chi thi hanh.

(9) Tén co quan, to chirc, don vi, ca nhan c6 trach nhiém thi hanh quyét dinh tam dinh
chi.

(10) Co quan, t6 chtrc, don vi, ca nhan c6 lién quan.
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MAiu 23-TTr

.......... €5 T CONG HOA XA HQI CHU NGHIA VIET NAM
.......... (7)) U Doc 13p - Ty do - Hanh phuc
So:....Qb-........ . , ngay ... thang ... nam
QUYET PINH

Vé viéc hity bé quyét dinh tam dinh chi viéc thi hanh quyét dinh hanh chinh bj
khieu nai

Can cir Luat khiéu nai s6 02/2011/QH13 ngay 11 thang 11 nam 2011;
Can ctr Nghi dinh ,sé 75/2012/ND-CP ngay 03 thang 10 ndm 2012 cua Chinh phu quy
dinh chi tiét mot so dieu cua Luat khiéu nai;

Cin ct Thong tu s6 .../2013/TT-TTCP ngay ... thang ... ndm 2013 cua Thanh tra Chinh
phu quy dinh quy trinh giai quyét khiéu nai hanh chinh;

QUYET PINH:
Piéu 1. Hily bo Quyét dinh vé viéc tam dinh chi viéc thi hanh quyét dinh hanh chinh

9

bi khi€u nai s0 ... ngay ... thang ... nam ... cua

Lydociaviechly bo: .....oooviiiiiiiiiiiiiin. (7)o
Piéu 2. Quyét dinh nay co6 hiéu lyc ké tir ngdy ban hanh.
Picu 3. ...(8)..., ...(9)... va ...(10)... chiu trach nhiém thi hanh Quyét dinh nay./.

Nguoi ban hanh quyét dinh

Noi nhin: (ky, ghi ré ho tén va dong dau)

- Nhu Diéu 3;
- Luu: VT, ho so.

(1) Tén co quan, to chirc, don vi cap trén truc tiép (néu cb).

(2) Tén co quan, to chirc, don vi ban hanh quyét dinh hity bo quyét dinh tam dinh chi
viéc thi hanh quyét dinh hanh chinh b1 khiéu nai.

(3) Chirc danh cua nguoi ban hanh quyét dinh hity bo quyét dinh tam dinh chi viéc thi
hanh quyét dinh hanh chinh bi khi€u nai.

(4) Van ban quy dinh vé chirc ning, nhiém vu, quyén han cta co quan, t6 chirc, don vi
ban hanh quyét dinh huy bo quyét dinh tam dinh chi viéc thi hanh quyét dinh hanh
chinh bi khiéu nai.
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(5) Tén, co quan, td chirc, don vi, c4 nhan tham muu dé xuét ban héln}} quyét dinh huy
bo quyét dinh tam dinh chi vié¢c thi hanh Quyét dinh hanh chinh bi khi€u nai.

(6) S, ngay, thang, nam ban hanh, thAm quyén ky quyét dinh tam dinh chi viéc thi
hanh quyét dinh hanh chinh bi khiéu nai.

(7) Néu 10 1y do, can cur cua viéc huy bo quyét dinh tam dinh chi viéc thi hanh quyét
dinh hanh chinh bi khiéu nai.

(8) Chtrc danh ciia ngudi ban hanh quyét dinh hanh chinh bi khiéu nai.

(9) Nguoi dimg dau co quan, 0 chirc, don vi chiu trach nhi¢m thi hanh quyét dinh hiy
bo quyét dinh tam dinh chi vi¢c thi hanh quyét dinh hanh chinh bi khiéu nai.

(10) Co quan, t6 chirc, don vi, ca nhan c6 lién quan.
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MAiu 24-TTr

.......... (1)eeeeenn CONG HOA XA HOQI CHU NGHIA VIET NAM
.......... 2)eeeeinnnnnn Poc 1ap - Tw do - Hanh phic
So: ....BC-........ . , ngay ... thang ... nam
BAO CAO
Két qua xac minh ndi dung khiéu nai
Kinh gtz ................... () PP

Thue hién Quyét dinh 86 ........oevvvveiieeiiieeei. [ YR
Tungay .../.../... &&nngdy .../.../..., ...(5)... d4 tién hanh x4c minh ndi dung khiéu

nai cua ....(6).... ddi véi ....(7)....

Cén cu vao thong tin, tai li¢u, bang chung dugc thu thdp trong qua trinh xac minh ndi
dung khiéu nai, két qua lam viéc véi co quan, td6 chirc don vi, c4 nhan c6 lién quan,
(5)....n. bao cao két qua xadc minh ndi dung khi€u nai nhu sau:

1. Yéu cau cta nguoi khiéu nai, can ctr dé€ khiéu nai va két qua giai quyét khiéu nai
trudc do (néu o).

2. Tom tat nd1 dung dugce giao xac minh va két qua xac minh doi voi tirng ndi dung
duoc giao xac minh:

3. Két luan noi dung khiéu nai duoc giao xac minh la dung toan bg, sai toan bd hoac
ding mdgt phan:

Trén day la bao cao két qua xac minh ndi dung khiéu nai, kinh trinh ...(3)... xem x¢&t,
cho y kién chi dao./.

Nguoi ¢o trach nhiém xac minh/Truéng
Noi nhin: Poan/To trwémng To6 xac minh
- Nhu tl.rén.' (ky, ghi ro ho tén, dong ddu - néu co)

- Luu: VT, hd so.
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(1) Tén co quan, t6 chirc, don vi cp trén truc tiép (néu cb).

(2) Tén co quan, t6 chtrc, don vi hoac Poan/T6 xac minh bdo cdo két qua xac minh ndi
dung khiéu nai.

(3) Nguoi giao nhiém vu xac minh.
(4) Quyét dinh giao nhiém vu xac minh hodc quyét dinh x4c minh ndi dung khiéu nai.

(5) Tén co quan, to chuc, don vi, nguoi cd trach nhi€ém xac minh, Poan/T6 xac minh
ndi dung khiéu nai.

(6) Ho tén cua ngudi khiéu nai (hodc tén co quan; to chirc khiéu nai).

(7) Quyét dinh hanh chinh, hanh vi hanh chinh hodc quyét dinh ky luat can bo, cong
chure bi khiéu nai.
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MAu 25-TTr

.......... (D)eeeeenn CONG HOA XA HQI CHU NGHIA VIET NAM
.......... (2)eeeeniennn Poc lap - Tw do - Hanh phuc
Sé: Q- , ngay ... thang ... nam ...
QUYET PINH
V& viéc dinh chi giai quyét khiéu nai
...................... () RPN

Can ctr Luét khiéu nai s6 02/2011/QH13 ngay 11 thang 11 nim 2011;

Can ctr Nghi dinh ,sc*) 75/2012/ND-CP ngay 03 thang 10 ndm 2012 cua Chinh phu quy
dinh chi tiét mot so dieu cua Luat khi€u nai;

Cin ct Thong tu s6 .../2013/TT-TTCP ngay ... thang ... nam 2013 cua Thanh tra Chinh
phu quy dinh quy trinh giai quyét khiéu nai hanh chinh;

Cin ctr don xin rat khiéu nai cia nguoi khiéu nai (néu co);

X6t A8 N CUA oo (4) e,
QUYET PINH:

Piéu 1. Dinh chi giai quyét khiéu nai cta ong (ba) .................... ) . ,

S6 CMND/H chiéu, ngay cap, N0i CAP: ......ovveeveneeiieeiieeinnn.. ((C) IR

D I 1Kol 1| RPN

Khiéu nai vé viéc ...(7)... va da duoc thy 1y ngay... thang ... nam ...

Ly do dinh chi:

................................................................... €3 T

Piéu 2. Quyét dinh nay co6 hiéu lyc ké tir ngdy ban hanh.
Piéu 3. ...(5)..., va ...(9)... chiu trach nhiém thi hanh Quyét dinh nay./.

Ngudi ra quyét dinh dinh chi giai

Noi nhin: quyét khiunai
- Nhu Diéu 3; (ky, ghi ro ho tén va dong dau)

- Luu: VT, hd so.

(1) Tén co quan, to chirc, don vi cap trén truc tiép (néu cb).
(2) Tén co quan, to chirc, don vi ban hanh quyét dinh dinh chi giai quyét khiéu nai.
(3) Chirc danh ctia ngudi ban hanh quyét dinh dinh chi giai quyét khiéu nai.
(4) Tén co quan, t0 chitc, don vi, ¢4 nhan dé xuét ban hanh quyét dinh dinh chi giai
quyét khi€u nai.
(5) Ho tén nguoi khiéu nai (hodc tén co quan, t6 chirc khiéu nai).
(6) Néu nguoi khiéu nai khéng cd6 CMND/HO chiéu thi ghi cac thong tin theo gidy to ity than.
(7) Tém tat nodi dung khiéu nai.
(8) Néu rd 1y do cua viéc dinh chi giai quyét khiéu nai.
9) Co quan, td chire, don vi, ca nhan c6 trach nhiém thi hanh quyét dinh dinh chi giai
quyét khiéu nai.
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MAiu 26-TTr

.......... €5 T CONG HOA XA HQI CHU NGHIA VIET NAM
.......... (2)eeeeniennn Poc 1ap - Tw do - Hanh phuc
Sé: ....QP-...... L , ngay ... thang ... nam
QUYET PINH
Vé viéc thanh 1ap Hgi dong tw van giai quyét khiéu nai
................... (R ) PP

Can ctr Luét khiéu nai s6 02/2011/QH13 ngay 11 thang 11 nim 2011;

Can cu Nghi dinh §6 75/2012/ND-CP ngay 03 thang 10 nam 2012 cua Chinh phu quy
dinh chi tiét mot s6 dieu cua Luat khiéu nai;

Cin ct Théng tu s6 .../2013/TT-TTCP ngay ... thang ... ndm 2013 cua Thanh tra Chinh
phu quy dinh quy trinh giai quyét khiéu nai hanh chinh;

CAn CU .o (4) e ;
X6t A8 nghi CUA «...veeve e, (5) et ,
QUYET PINH:

Piéu 1. Thanh 1ap Hoi dong tu van giai quyét khiéu nai gdm cac ong (ba) sau day:
1.Ong (BA) ..voveeeie e, () Chu tich;
2.0NZ (DA) ooovieiiiiee e [(C) J T Pho Chu tich (néu c6);
3,00 (DA) covvviieii e ()R Thu ky;
4.0N8 (DA) o.veeieie e (6) e, Thanh vién
TPV

Piéu 2. Hoi dong tu van thao luan, tham gia y kién giai quyét khiéu nai cta ong
(ba)...(7)... vé viéc . (8) da duogc thy 1y giai quyét.

Piéu 3. Hoi dong tu van ty giai thé sau khi hoan thanh viéc tu van giai quyét khiéu nai.
Diéu 4. Cac 0ng (ba) c6 tén tai Piéu 1, ...(9)... thi hanh Quyét dinh nay./.

Nguwoi ban hanh quyet dinh thanh lap

Noi nhdn: H¢i dong tw vin ,
- Nhu Diéu 4; (ky, ghi ro ho tén va dong dau)

- Luu: VT, hd so.

(1) Tén co quan, to chirc, don vi cap trén truc tiép (néu co).

(2) Tén co quan, t0 chirc, don vi ban hanh quyét dinh thanh 14p Hoi dong tu van gidi
quyét khiéu nai.

(3) Chuc danh cua nguoi co thAm quyén ban hanh quyét dinh thanh lap Hoi dong tu
van giai quyét khiéu nai.

(4) Van ban quy dinh vé chuic ning, nhiém vu, quyén han cua co quan, t6 chtrc, don vi
ban hanh quyét dinh thanh 1ap Ho6i dong tu van giai quyét khiéu nai.
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(5) Tén co quan, t6 chirc, don vi, ¢4 nhan dé xuat viéc thanh I13p Hoi dong tu vén giai
quyét khiéu nai.

(6) Chirc vu, chirc danh, co quan, t6 chirc, don vi cong tac, dia chi (néu co).

(7) Ho tén, dia chi ngudi khiéu nai (hodc co quan, t6 chtc khiéu nai).

(8) Tém tat ndi dung khiéu nai.

(9) Co quan, t6 chirc, don vi, ca nhan c6 trach nhiém thi hanh.

40



MAiu 27-TTr

.......... €5 T CONG HOA XA HQI CHU NGHIA VIET NAM
.......... 2)eeeniennnn Poc lap - Tw do - Hanh phuc
BIEN BAN POI THOAI
Vao hoi... gid ..., ngay ... thing ... ndm ..., tai ...........coeeeenn.. () RO

I. Thanh phén tham gia déi thoai:

1. Nguoi gidi quyét khiéu nai, nguoi co trach nhi€ém xac minh ndi dung khiéu nai:

- Ong (ba).............. chtcvu........ooii , €O quan (to chlic)...................
S6 CMND/H9 chiéu, ngay cip, noi CAP: ........vvevveeiineeinnn., (4)eeeeieeieeeeee,
D I I o] 1| SRS UPRRRPR

4. Nguoi bi khiéu nai (hodac nguoi dai dién, ngudi duge uy quyén khi€u nai cia nguoi
bi khi€u nai (néu c0)):

5. Nguoi co quyén, nghia vu lién quan (néu co):

= 0N (DA) .. : S6 CMND/H9 chiéu, ngay cép, noi cép: ........ 4)...
Pia Chii.eeee e

6. Pai dién co quan, t6 chirc, ca nhan c6 lién quan (néu cd):

-ONE (DA).ceiiieeiieeee e sPiachin ...,

II. Noi dung ddi thoai:

L e e () T
2.Y kién cta nhitng ngudi tham gia ddi thoai ..................... (0 F T

Viéc ddi thoai két thic hoi... gior ... ngdy .../.../...

Bién ban d6i thoai dd duoc doc lai cho nhitng ngudi tham gia dbi thoai nghe va ky xéc
nhan.

Bién ban duoc 1ap thanh .... ban, nguoi giai quyét khiéu nai, nguoi ¢ trach nhiém xéc
minh, nguoi khi€u nai, nguoi bi khi€éu nai moi bén gitr 01 ban./.

Nguoi bi khiéu nai Nguoi gidi quyét khiéu nai (hoic nguoi
(ky, ghi ro ho tén) ¢6 trach nhiém xdc minh khiéu nai)

(ky, ghi ré ho tén, dong ddu - néu co)
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Ngudi khiéu nai Dai dién co quan, to chire, ca nhan c6

(hodc ngudi dai dién, ngudi dwgc iy lién quan
quyen) (ky, ghi ro ho tén, dong ddu - néu co)
(ky, ghi ro ho tén)
Ngudi ¢é quyén va nghia vu lién quan Nguwoi ghi bién ban
(ky, ghi ro ho tén) (ky, ghi ro ho tén)

(1) Tén co quan, t6 chirc, don vi cdp trén truc tlep (néu cd); (2) Tén co quan, t6
chtre, don vi chu tri dbi thoai; (3) Pia diém tién hanh dbi thoai; (4) Néu khdng
c6 CMND/H6 chiéu thi ghi cac théng tin theo gidy t& tuy than; (5) Nguoi giai
quyét khiéu nai hodc ‘nguoi ¢o trach nhiém xac minh néu myc dich, yéu cau cua
viéc dbi thoai, tom tat két qua xac minh ndi dung khiéu nai va nhirng nd1 dung
d6i thoai; (6) Y kién cua nhiing ngudi tham gia d6i thoai vé timg ndi dung d6i
thoai; (7) Nhitng nd1 dung ddi thoai da théng nhat, nhiing van dé con y kién
khac nhau va nhiing y kién khéac (néu co).
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MAiu 28-TTr

.......... €5 T CONG HOA XA HQI CHU NGHIA VIET NAM
.......... 2)eeeniennnn Poc lap - Tw do - Hanh phuc
So:....Qb-........ . , ngay ... thang ... nam
QUYET PINH
Vé viée giai quyét khié'u nai caa ...(3)...
(lan dau)
.................... () T

Cin ctr Luat khiéu nai s6 02/2011/QH13 ngay 11 thang 11 nam 2011;

Can ctr Nghi dinh ’sé 75/2012/ND-CP ngay 03 thang 10 ndm 2012 cua Chinh phu quy
dinh chi tiét mot so diéu cua Luat khi€u nai;

Cin ct Thong tu s6 .../2013/TT-TTCP ngay ... thang ... nam 2013 cua Thanh tra Chinh
phu quy dinh quy trinh giai quyét khiéu nai hanh chinh;

1 o1 P (5] R ;
Cin ctr phap luat khac 6 lién quan (néu c6);
Xét don khiéu nai ngay .../.../ ... €U ..uoiiii i ) T
8D I -1 o] o | SO OO PURRRRSPOP
I. Ndi dung khiéu nai:
......... (G SRR
I1. Két qua xdc minh ndi dung khiéu nai:
s TR (7)o
1. Két qua doi thoai (néu cd):
TR TR TTIRSTIR (8) ettt
IV. Két lugn
.................................................................... (9) e
Tu nhitng nhén dinh va can cu trén,

QUYET PINH:
Pieu 1. ..o (10) e
Di€u 2. .o, (11) i

Piéu 3. Trong thoi han ... ngdy, ké tir ngdy nhan dugc Quyét dinh nay, néu khong
ddng v voi Quyét dinh giai quyét khiéu nai ...(3)... ¢6 quyén khiéu nai dén ...(12)...,
hoiic khéi kién vu 4n hanh chinh tai Toa 4n theo quy dinh ctia phap luat vé t6 tung hanh chinh.
Piéu 4. Cac 6ng (ba) ...(13)... chiu trach nhiém thi hanh Quyét dinh nay./.

Noi nhin: Nguoi ra quyét dinh giai quyét khiéu nai
- Nhu bicu 4; (ky, ghi o ho tén va dong dau)

-.(14)..
-....(15)...;
-....(16)....;
Luu: VT, hd so.
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(1) Tén co quan, t6 chirc, don vi cp trén truc tiép (néu cb).

(2) Tén co quan, to chirc, don vi ra quyét dinh giai quyét khiéu nai.
(3) Ho tén nguoi khiéu nai (hodc tén co quan, td chure khiéu nait).
(4) Chirc danh nguoi ra quyét dinh giai quyét khiéu nai.

(5) Van ban quy dinh vé chire nang, nhiém vy, quyén han cta co quan, to chirc, don vi
ban hanh quyét dinh giai quyét khiéu nai.

(6) Ghi 15 tirng ndi dung khiéu nai.
(7) Ghi 5 ting ndi dung di dugc xac minh dé lam rd nodi dung khiéu nai.
(8) Ghi 6 két qua ddi thoai.

(9) Néu 16 cin cr phap luat (vién dan cac diéu khoan cua vin ban phap luat) dé dua ra
két luan vé timg nodi dung khiéu nai; két luan ro timg noi dung khiéu nai la dung, ding
mot phan ‘hay sai toan b (neu dung mot phan thi ghi cu thé nhimg ndi dung dung
trong quyét dinh giai quyét khiéu nai).

(10) Gitr nguyén, sira dbi, bd sung hodc huy bo mot phan hay toan bd quyét dinh hanh
chinh; tiép tuc thuc hién hodc cham dirt hanh vi hanh chinh da bi khiéu nai.

(11) Giai quyét cac van dé lién quan dén ndi dung khiéu nai.
(12) Nguoi c6 tham quyén giai quyét khiéu nai 1an hai.

(13) Nhimg nguoi chiu trach nhiém thi hanh giai quyét khiéu nai va nguoi khiéu nai
(co quan, to chirc khiéu nai).

(14) Thu truong co quan, t6 chuc, don vi cap trén truc tiép cua nguoi ra quyét dinh
giai quyét khiéu nai.

(15) Nguoi co quyen va nghia vy lién quan; co quan, t6 chirc, don vi, ca nhan da
chuyén khiéu nai dén (néu co).

(16) Co quan thanh tra nha nuéc cung cap.
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MAiu 29-TTr

TEN CO QUAN, TO CHUC  CONG HOA XA HQI CHU NGHIA VIET NAM

~ CHUQUAN() Péc 1ap - Tw do - Hanh phiic
TEN CO QUAN, TO CHUC e
(2)
Sb: ..../QP-...(3)... w.(4)..., ngay ... thang ... nam ...
QUYET PINH
Gia han giii quyét té cio
...................... (5)e e

Cin ct Diéu 30 ciia Luat T6 céo ngay 12 thang 6 nam 2018;
Cén cir Diéu 3 Nghj dinh s0.../2019/ND-CP ngdy ... thang ... nam 2019 ctia Chinh phi
quy dinh chi tiét mdt s6 di€u va bién phap t6 chire thi hanh Luat T6 cao;

Can Cl. oo, (0) e ;
X6t d& nghi cla.........oooveiieeiieiiieii (7)o, ,
QUYET PINH:

Dieu 1. Gia han gidi quyét to cdo doi voi

CHUC VU CUA NGUOI KY

Noi nhin: (Chit ky, dau)
- Nhu Diéu 2;

- Luu: VT, ho so. Ho va tén
Ghi ch:

(1) Tén co quan, to chirc chii quan truc tiép (néu co).

(2) Tén co quan, to chitc ban hanh quyét dinh.

(3) Chir viét tat tén co quan, t6 chirc ban hanh quyét dinh.

(4) bia danh.

(5) Chirc danh ctia ngudi ban hanh quyét dinh.

(6) Yén ban quy dinh churc nang, nhiém vy, quyén han cua co quan, td chirc ban hanh
quyét dinh.

(7) Nguoi dé nghi gia han.

(8) SO, ngay, thang, nim ban hanh va ngudi ban hanh quyét dinh thu 1y.

(9) Ngay hét han giai quyét to cdo theo quyét dinh thuy 1y.

(10) Tén co quan, td chirc, don vi, ca nhin ¢ trach nhiém thi hanh Quyét dinh
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MAiu 30-TTr

CONG HOA XA HOI CHU NGHIA VIET NAM
Poc lap - Tu do - Hanh phic

wo(1)..., ngay... thang...nam...
DON RUT TO CAO

Kinh gti: ... (2) i
Ténto1la:... ..o 3)
bia chi:
T6i d& nghi VO ...oovvveeveei (2)....cho t6i rt ndi dung t6 céo
........................... (4)

NGUOI RUT TO CAO (3)
(Chir ky hodc diem chi)

Ho va tén
Ghi chu:
(1) bia danh.
(2) Chure vu, chitc danh cta ngudi giai quyét td céo.

(3) Ho va tén ngudi lam don rat t6 cdo. Trudng hop nhiéu ngudi t6 céo thi ¢é chit ky
(hoac di€ém chi) cua nguoi dai dién hodc nhitng ngudi to céo.

(4) Ghi 5 ting ndi dung t6 cdo dugc rat hodc rut toan bd ndi dung té céo trong don td
cdo ngay ...thang... nam....
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MAiu 31-TTr

TEN CO QUAN, TO CHUC CONG HOA XA HQI CHU NGHIA VIET

~ CHUQUAN(l) NAM
TEN CO QUél)V, TO CHUC Déc 1ap - Tw do - Hanh phuc

wer(3)...., ngay ... thang ... nam ...

BIEN BAN
Ghi nhan viéc rat té cao
V4o hoi... gio ... ngdy ... thang ... ndm ........ , tai
...................................................... 3)
T6i 14 .....(4) da lam viée tryc tiép VOi ................. (5) vé viéc dé nghi rat ndi dung t6
cdo. Ong (ba) ....(5) dé nghi voi ........ (6)chorut........ (7)) PP
Budi lam viéc két thiic hoi ....... gio...... phut cung ngay (hodc ngay ....... /...

Bién ban nay da duogc doc cho ngudi rut to cdo nghe va xac nhan dudi day.

Bién ban dugc 1ap thanh ... ban va giao cho ...(5) 01 ban./.

NGUOI RUT TO CAO (5) NGUOI LAP BIEN BAN (4)
(Chit ky hodc diém chi) (Chir ky)
Ho va tén Ho va tén
Ghi chu:

(1) Tén co quan, to chirc chu quan truc tiép (néu co).

(2) Tén co quan, to chitc nguoi 14p bién ban cong tac.

(3) bia danh.

(4) Ho VE‘I, tén, chirc danh, chirc vy, co quan, to chirc cua nguoi 1ap bién ban ghi nhan
viéc rut to cao.

(5) Ho va tén ctia nguoi rat tb cdo hodc nguoi dai dién.

(6) Chirc vu, chirc danh ctia ngudi giai quyét tb céo.

(7) Ghi 10 tirng ndi dung td cao duoc rat hodc rat toan bo ndi dung td céo trong don to
cdo ngay ...thadng...nam....
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MAiu 32-TTr

TEN CO QUAN, TO CHUC CONG HOA XA HQI CHU NGHIA VIET NAM

~ CHUQUAN(l) DPéc lap - Tw do - Hanh phiic
TEN CO QUAN, TO CHUC .
(2)
Sb: ..../QP-...(3)... w.(4)..., ngay ... thang ... nam ...
QUYET PINH
Thu 1y t6 cdo
...................... (5). e,

Cin ct Diéu 29 Luat T cdo ngay 12 thang 6 nam 2018;
Cin cir Diéu 9 Nghi dinh s0.../2019/ND-CP ngdy... thang ... nam 2019 cua Chinh phu
quy dinh chi tiét mdt s6 di€u va bién phap t6 chire thi hanh Luat T6 cao;

CancCl oo (0) e

Xétdénghi clia .........ooevveiiiiii, (7) e
QUYET PINH:

Piéu 1. Thu 1y té cao ddi véi: ......... (8) ngay...thang...ndm

No6i dung td céo duoc thu Iy, (9) e

Thoi han gidi QUYEt t6 CA0 1A .....ooue it
Piéu 2. Céac ong (ba)......... (10)... v co quan, t6 chirc, don vi, ca nhan ¢4 lién quan
chiu trach nhiém thi hanh Quyét dinh nay./.

CHUC VU CUA NGUOI KY

Noi nhin: (Chir ky, dau)
- Nhu Diéu 2;

- Luu: VT, ho so. Ho va tén
Ghi cha:

(1) Tén co quan, to chitc chii quan truc tiép (néu co).

(2) Tén co quan, to chitc ban hanh quyét dinh.

(3) Chir viét tat tén co quan, to chirc ban hanh quyét dinh.
(4) bia danh.

(5) Chirc danh ctia ngudi ban hanh quyét dinh.

(6) Yén ban quy dinh churc nang, nhiém vy, quyén han cua co quan, t6 chirc ban hanh
quyét dinh.

(7) Nguoi dé nghi thu Iy.

(8) Nguoi bi té céo.

(9) Cac ndi dung té cao duoc thy 1y.

(10) Tén co quan, td chirc, don vi bi td c4o; ho tén, chirc vu, chirc danh, dia chi cta ca
nhén bi t0 cao
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MAiu 33-TTr

TEN CO QUAN, TO CHUC CONG HOA XA HQI CHU NGHIA VIET NAM

~ CHUQUAN(l) DPéc lap - Tw do - Hanh phiic
TEN CO QUAN, TO CHUC e
)
Sb: ..../TB-...(3)... w.(4)..., ngay ... thang ... nam ...
THONG BAO
Viéc thu Iy tb c4o

....(5)...d3 nhan dugc dontd caocia ........ (6) ngay ...... thang.... ndm ....., tb cdo
hanh vi vi pham phép luat cua ....(7)....
Theo quy dinh cta phdp lut, ..., (8)
Vay thong bao dé ..................... (6) biét va thuc hién quyén, nghia vu ciia ngudi to

cdo theo quy dinh cua phép luat./.

CHUC VU CUA NGUOI KY
Noi nhdn: (Chir ky, dau)

Ho va tén
Ghi chu:
(1) Tén co quan, to chitc chii quan truc tiép (néu co).
(2) Tén co quan, to chirc ban hanh théng bao.
(3) Chit viét tat tén co quan, to chirc ban hanh thong bio.
(4) bia danh.
(5) Tén co quan, td chtrc ban hanh thong bao.
(6) Ho va tén ctia nguoi t6 cdo hodc ngudi dai dién.

(7) Tén co quan, to chirc bi t6 céo, ho tén, chirc vu, chitc danh, dia chi ca nhén bi t6
céo.

(8) Nguoi c6 thdm quyén giai quyét td cdo, thu Iy hodc khong thu Iy t6 cdo. Trudng
hop thu Iy thi ghi rd ndi dung thu Iy va thoi han giai quyét td cao. Truong hop khong
thu 1y t6 céo thi ghi r5 1y do khong thu Iy. Truong hop do co quan, to chirc, c4 nhan co
thAm quyén chuyén dén thi phai ghi t6 cdo do co quan, t6 chirc ca nhan c6 thim quyén
chuyén dén.
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MAiu 34-TTr

TEN CO QUAN, TO CHUC CONG HOA XA HQI CHU NGHIA VIET NAM

~ CHUQUAN(l) DPéc lap - Tw do - Hanh phiic
TEN CO QUAN, TO CHUC .
(2)
Sb: ..../TB-...(3)... w.(4)..., ngay ... thang ... nam ...
THONG BAO

Ve néi dung to cao

....(5)...d4 nhan duogc don té cdo vé hanh vi vi pham phép luit cia

Theo quy dinh ciaphdp luat, ..., (7) e
Viy thong bao dé ................. (6) biét va thuc hién quyén, nghia vu cta ngudi bi td
cdo theo quy dinh cta phép luat./.

CHUC VU CUA NGUOI KY
Noi nhdn: (Chir ky, dau)

Ho va tén
Ghi chu:
(1) Tén co quan, to chitc chii quan truc tiép (néu co).
(2) Tén co quan, to chitc ban hanh thong bao.
(3) Chir viét tat tén co quan, to chirc ban hanh théng bao.
(4) Dia danh.
(5) Tén co quan, to chirc ban hanh théng bao.
(6) Ho va tén ctia nguoi bi t6 céo.

(7) Nguoi c6 tham quyén giai quyét t6 cdo da thu 1y t6 cao (ghi rd ndi dung thu 1y td
cdo va thot han giai quyét to cdo).
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Miu 35-TTr

TEN CO QUAN, TOCHUC  CONG HOA XA HOI CHU NGHIA VIET NAM

CHU QUAN (1) Poc 1ap - Tw do - Hanh phic
TEN CO QUAN, TO CHUC e
)
Sb: ... /QP-...(3)... w.(4)..., ngay ... thang ... nam
QUYET PINH
Thanh lap Poan (Td) xac minh ndi dung td cio
.............. 6] T

Cin ctr Luat T6 cdo ngay 12 thang 6 nam 2018;

Cén cir Nghi dinh §6...‘/2019/ND-CP ngay ...thang ... nam 2019 cua Chinh phu quy
dinh chi tiét mot s6 di€u va bién phap t6 chirc thi hanh Luét T6 céo;

Cancll oo, (0 I ;

CancCl .o (7) e ;

X6t d& nghi CUa.......eeee e (8) e ,
QUYET PINH:

Piéu 1. Thanh 1ap Poan (Td) xac minh ndi dung td cdo, gOm: .............coceevne....

1.Ong (ba)................ chirc v, - Truong doan (T6 trudng);

2.0ng (b3)................ Chire VUL ..., - Thanh vién;

Thoi gian tién hanh x4c minh 1a......... ngay, ké tir ngay ky Quyét dinh nay.

Poan (Té) xac minh thuc hién cac quyén, nghia vy, trach nhi€ém quy dinh tai cac diém
a, b, ¢, d khoan 1 va di€m a, b, ¢, khoan 2 Diéu 11 ctua Luat T6 cao.

Piéu 3. Cac ong (ba) ...(10)...,...(11)...., co quan, to chirc, don vi, c4 nhan c6 lién quan
va cac ong (ba) cé tén tai Dleu 1 chiu trach nhiém thi hanh Quyét dinh nay./.

CHUC VU CUA NGUOI KY

Noi nhén: (Chir ky, ddu)
- Nhu biéu 3;
- Luu: VT, ho SO. Ho va tén

Ghi cha:

(1) Tén co quan, to chitc chii quan truc tiép (néu co).

(2) Tén co quan, to chitc ban hanh quyét dinh.

(3) Chit viét tit tén co quan, to chirc ban hanh quyét dinh.
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(4) Dia danh.
(5) Chirc danh cia ngudi ban hanh quyét dinh.

(6) Vian ban quy dinh chtrc ning, nhiém vy, quyén han cta co quan, t6 chirc ban hanh
quyét dinh.

(7) Vian ban giao nhiém vu xac minh noi dung té céo.

(8) Nguoi dé nghi thanh 1ap Poan (T6) xac minh ndi dung t6 céo.

(9) Cac ndi dung t6 cao dugc giao xac minh.

(10) Ngudi ding dau co quan, t6 chirc ¢6 trach nhiém thi hanh quyét dinh xac minh.

(11) Tén co quan, to churc bi t6 cdo; ho tén, chirc vy, chirc danh ctia ¢4 nhan bi t6 cdo.
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Miu 36-TTr

TEN CO QUAN, TO CHUC CONG HOA XA HQI CHU NGHIA VIET NAM
_CHU QUAN (1) Poc 1ap - Tw do - Hanh phic
POAN (TO) XACMINH
NOI DUNG TO CAO

wi(2)..., ngay ... thang ... nam
BIEN BAN

V4o hoi....gio....ngay...thang...ndm ...... LA

Doan (T6) x4c minh t cdo dugc thanh 14p theo Quyét dinh s6 ..../QD... ngay.../.../...

L.ONZ (DA) oo chucvu ...l
2,008 (DA) .enieet i chucvu .........oooee.
Tién hanh lam viéc vo1: ..................... (A) o

Noi dung lam vi€e: .....ooovviiiiiiiiin.. (5) e

Budi 1am viéc két thiic hoi... gio... phit cing ngay (hodc ngay .../.../...)

Bién ban nay da dugc doc cho nhitng nguoi cung lam viéc nghe va xac nhan dudi day.

Bién ban duogc 1ap thanh.... ban va giao cho...(6)..../.

NHUNG NGUOI CUNG LAM VIEC POAN (TO) XAC MINH (**)
(Chit ky hogc diéem chi) (*) (Tung thanh vién lam viéc ky)
Ho va tén Ho va tén
Ghi chu:

(1) Tén co quan, to chirc ban hanh Quyét dinh thanh 1ap Poan (T6) xac minh.
(2) bia danh.

(3) Tén bién ban, vi du: Bién ban 1am viéc truc tiép voi ngudi t6 cao, ngudi bi t6 cao,
Bién ban lam viéc voi co quan, t6 chirc, ca nhan, dé thu thap thong tin, tai lidu, bang
chung lién quan dén noi dung t6 céo..

(4) Ho, tén, chirc danh, dia chi, sé dién thoai lién hé (néu co) cua nhimg nguoi cung
lam viéc. Nguoi cung lam viée co thé 1a: ngudi t cdo, nguoi bi t6 cdo... Pai dién co
quan, t chtrc, don vi hodc ca nhan c6 lién quan.

(5) Ghi ndi dung lam viéc; y kién cua nhiing nguodi cung lam vi¢c, cuia thanh vién
Doan (T6) xac minh.

(6) Tén co quan, to chirc, ca nhan lién quan duoc Poan (TH) xac minh giao bién ban.
(*) Truong hop c6 nguoi khong ky thi phai ghi o trong bién ban.

(**) Pai dién Poan (Td) xac minh ndi dung t6 cdo ky vio timg trang cta Bién ban.
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Miu 37-TTr

TEN CO QUAN, TO CHUC CONG HOA XA HQI CHU NGHIA VIET NAM
 CHUQUAN() Poc 1ap - Tw do - Hanh phic
TEN CO QUAN, TO CHUC
)
Sb: ... /...(3)... wi(4)..., ngay ... thang ... nam
Kinh gui: ... (5) e,
Dé ¢6 co so cho viée ké:t ludn no1 dung td céo bao dam chinh xac, khach
quan,...(2)...... trung cau gidm dinh cac thong tin, tai li¢u, bang ching sau day:
.............................. (6)
Vay dé nghi .......... (5)ceeeeiiaai, tién hanh giam dinh va gii két qua cho
........................... (2)eeiiiiiiiiiiii i truGC nEAY...thang... nAm...
............ (2)........... cu 6ng (ba)...(7)... 1a thanh vién Doan (T6) x4c minh t6 céo truc

tiép ban giao cac tai lidu, bang ching va nhan két qua giam dinh./.

CHUC VU CUA NGUOI KY
Noi nhdn: (Chir ky, dau)
- Nhu trén;

e (8);
- Luu: VT, hé so.

Ho va tén
Ghi chu:
(1) Tén co quan, to chitc chii quan truc tiép (néu co).
(2) Tén co quan, to chirc trung cau giam dinh.
(3) Chit viét tat tén co quan, tO chirc trung ciu giam dinh.
(4) bia danh.
(5) Tén co quan, to chitc duoc trung cau giam dinh.
(6) Cac thong tin, tai liéu, bang ching dé nghi gidm dinh va ndi dung can giam dinh.

(7) Ho tén, chitc vu, chitc danh ctia nguoi dugc cir ban giao thong tin, tai liéu, bang
ching, ti€p nhan két qua giam dinh.

(8) Nguoi gidi quyét to cdo, ngudi to cdo va co quan, to chure, ¢ nhan ¢o lién quan.
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Miu 38-TTr

TEN CO QUAN, TO CHUC CONG HOA XA HOQI CHU NGHIA VIET NAM
CHU QUAN (1) Péc 1ap - Tw do - Hanh phic
POAN (TO) XACMINH s
NOQI DUNG TO CAO

wer(2)..., ngay ... thang ... nam ...

BAO CAO
Két qua xac minh ndi dung t6 cio
Kinh gui: ..o, () P
Thuc hién Quyét dinh s6.../QP... ngdy .../.../......... cua
........................................ 4)
T ngay ../../ ... dénngay ../.../....... , Poan (T6) xac minh di tién hanh xac minh noi

dung t6 c4o doi voi:

Poan (T6) xac minh ndi dung t6 cdo bao cdo két qua xac minh ndi dung td cdo, nhu
Sau:

1. Két qua x4c minh:

Trén day 14 bao cdo két qua xac minh ndi dung té céo, dé nghi... (3)... xem xét, chi
dao./.

TRUONG POAN (TO) XAC MINH

Noi nhan: *)
- Nhu trén; (Chir ky)
- Luu: VT, ho so. Ho va tén

Ghi chu:
(1) Tén co quan, to chirc ban hanh Quyét dinh thanh lap DPoan (T6) xac minh.
(2) bia danh.

(3) Nguoi ding dau co quan, to chirc ban hanh Quyét dinh thanh 1ap Poan (T6) xac
minh.

(4) Nguoi ban hanh, trich yéu Quyét dinh thanh 1ap Poan (T6) xac minh.
(5) Tén CO quan, to cl}frc hodc ho tén, chic vu, chirc danh, dia chi ctia ca nhan bi t6 co

va tom tat ndi dung to cdo.
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(6) Két qua xac minh theo timg ndi dung to cdo, ndi dung giai trinh cta ngudi bi td
céo.

(7) Nhan xét, danh gia theo timg noi dung t6 cdo, trong d6 néu rd cin cir phap luat dé
xac dinh c6 hay khong c¢6 hanh vi vi pham phap luat, n6i dung t6 céo 1a té cao dung,
dung mot phan hodc sai; viée co ¥ t6 cdo sai (neu c0); nhan xet, danh gia vé hanh vi vi
pham phép lut cua ngudi bi td €ao, co quan, td chtrc, ca nhan khac (neu c0); xac dinh
trach nhiém ciia timg co quan, to chirc, c4 nhan lién quan dén ndi dung t6 céo.

(8) Klen nghi xu ly dbi voi co quan, to chirc, ca nhan c¢6 hanh vi vi pham; cac bién
phap can thiét dé bao vé loi ich cta nha nudce, quyén va loi ich hop phap cia co quan,
td chure, ca nhan.

(*) Truong Poan (T6) xac minh ndi dung té cdo ky vao ting trang ctia Béo cdo.
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Mau 39-TTr

TEN CO QUAN, TO CHUC CONG HOA XA HQI CHU NGHIA VIET NAM
 CHUQUAN() Poc 1ap - Tw do - Hanh phic
TEN CO QUAN, TO CHUC e
(2)
Sb: ... /BC- ...(3)... w.(4)..., ngay ... thang ... nam ...
BAO CAO
Két qua xac minh ndi dung t6 cio
Kinh gui: ................. (5) i
Thuc hién nhi€ém vu dugc giao xac minh ndi dung t cdo tai
................................ (6)
(2) ... da thanh 1ap Poan (Td) xac minh ndi dung t6 cdo déi voi:
......................... (7)

Cin ct Bao cdo ctia Poan (T6) xac minh vé két qua xac minh ndi dung t6 céo va cac
thong tin, tai liéu, bang ching c6 lién quan,... (2)... bdo céo ... (5)

.................................. nhusau: ......ooooiiiiiii
1. Két qua xdc minh: ...........oooooiiiiiinn..l (8)

2. Nhan xét, danh gia: ..................oois 9)

3 Kin nghis ..ooovveiieiii e, (10)

Trén day 14 bao cdo két qua xac minh nodi dung té céo, dé nghi ... (5) ... xem xét, két
luan./.

CHUC VU CUA NGUOI KY

Noi nhin: (Chir ky, ddu)
- Nhu trén;
- Luu: VT, ho so. Ho va tén

Ghi chu:

(1) Tén co quan, to chitc chii quan truc tiép (néu co).

(2) Tén co quan, to chirc bao cao két qua xac minh ndi dung té cao.

(3) Chir viét tat tén co quan, t6 chirc bao cdo két qua xac minh ndi dung t6 céo.

(4) bia danh.

(5) Nguoi giai quyét t cdo.

(6) Vin ban giao nhiém vy xac minh ndi dung t6 cao clia nguoi giai quyét td cao.

(7) Tén co quan, to chfrc hodc ho tén, chirc vu, chirc danh, dia chi cua ca nhan bi t6 céo
va tom tat ndi dung to cdo.
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(8) Két qua xac minh theo timg ndi dung to cdo, ndi dung giai trinh cia ngudi bi td
céo.

(9) Nhan xét, danh gia theo tirng ndi dung tb cdo, trong d6 néu rd cin ct phap luat dé
xac dinh c6 hay khong c¢6 hanh vi vi pham phap luat, n6i dung t6 céo 1a té cao dung,
dung mot phan hodc sai; viée co ¥ t6 cdo sai (neu c0); nhan xet, danh gia vé hanh vi vi
pham phap luit cua nguoi b td €ao, co quan, td chirc, ca nhan khac (neu c0); xac dinh
trach nhiém ciia timg co quan, to chirc, c4 nhan lién quan dén ndi dung t6 céo.

(10) Klen nghi xur ly d6i v6i co quan, to chirc, ca nhan ¢ hanh vi vi pham; cac bién
phap can thiét dé bao vé loi ich cua nha nuéc, quyén va loi ich hop phap cua co quan,
td chure, ca nhan.
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Miu 40-TTr

TEN CO QUAN, TO CHUC CONG HOA XA HQI CHU NGHIA VIET NAM

~ CHUQUAN(l) DPéc lap - Tw do - Hanh phiic
TEN CO QUAN, TO CHUC e
)
Sb: ... /KL-....(3).... wi(4)..., ngay ... thang ... nam

KET LUAN NOI DUNG TO CAO

Doi vai ............ ) TN
Ngay.../.deey coveiiiin. (2)... da ban hanh Quyét dinh sb.../QD-... thu 1y t6 cdo dbi
0 B (5) e

Cin ct ndi dung t cdo, giai trinh cua nguoi bi t6 c4o, két qua xac minh noi dung t6
cao, cac tai liéu, chimg cur ¢6 lién quan va d6i chiéu voi cac quy dinh cta phap luat,...
(2)... két luan ndi dung td cao nhu sau:

1. Két qua xac minh ndi dung t8 0% (6) «...evneeveneee e

2. Can cit phap luat dé xac dinh c6 hay khong c6 hanh vi vi pham phap luat (7)

3 KEIUAN: ..o (8) et
4. Céc bién phap xir 1y theo tham quyén can thyc hién va kién nghi:
......................... () et
Noi nhin: NGUOI GIAI QUYET TO CAO

- (D). (Chir ky)

-...(10)...;

-.(11)..

-...(12)...;

-...(13)..;

- (14, Ho va tén

- Luu: VT, hd so.

Ghi chu:

(1) Tén co quan, to chitc chii quan truc tiép (néu co).

(2) Tén co quan, to chitc két luan ndi dung t6 cio.

(3) Chir viét tit tén co quan, to chirc két luan ndi dung t6 cdo.

(4) bia danh.

(5) Tén co quan, t6 chirc bi td cao hodc ho tén, chirc vu, chirc danh, dia chi ca nhan bi
to cdo.

(6) Két qua xac minh theo timg ndi dung t6 cdo, ndi dung giai trinh cta nguoi bi td
Cao.

(7) Néu 16 cin ctr phap luat dé xac dinh c6 hay khong cé hanh vi vi pham phap luét.
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(8) Két luan ting ndi dung t6 cao, trong do néu rd noi dung t6 céo 14 td cao ding, dung
mot phan hoic sai; vige ¢0 ¥ t6 cao sai (néu c6) két luan vé hanh vi vi pham phap luat
clia ngudi bi td cdo, €O quan, t6 chtre, ca nhan khac (néu c6); nguyén nhan; trach
nhiém cua nguoi bi t6 cdo, co quan, to chirc, ca nhan c6 lién quan trong nhimg noi
dung t6 cdo ding hoic dung mot phan; thiét hai vé vat chét, tinh than do hanh vi vi
pham phap ludt gay ra; d6i tuong bi thiét hai; nhimg n61 dung vi pham phap luét, sai
1am hoic khong phu hop cua viée giai quyét t6 cao trudc d6 (néu co) va trach nhiém
clia co quan, to chirc, don vi, ¢4 nhan c6 lién quan.

(9) Cac bién phap xur 1y theo thdm quyén can thuc hién; kién nghi co quan, to chuc, ca
nhan khac ap dung cac bién phap xur 1y theo thAm quyen d01 v6i co quan, to chuec, ca
nhan c6 vi pham phap luat; kién nghi co quan co tham quyen xem x¢ét sira d6i, b6 sung
chinh sach, phap luat, ap dung cac bién phap can thiét dé bao vé loi ich ciia Nha nudc,
quyén va loi ich hop phép cua co quan, t6 chirc, ca nhan.

(10) Co quan thanh tra nha nuéc cap trén.
(11) Co quan thanh tra nha nudc cung cap.

(12) Nguoi bi t6 cdo (trong truong hop van ban Két luan co6 thong tin thudc bi mat nha
nudc, thong tin cé hai cho nguoi to cao thi phai trich van ban, lugc bd thong tin do
trude khi guri cho ngudi bi to cdo).

(13) Tén co quan, to chirc, ca nhan quan 1y ngudi bi td cdo.

(14) Tén co quan, to chirc, ca nhan khac ¢ lién quan dugc nhan két luan.
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MAiu 41-TTr

(1) ool CONG HOA XA HOI CHU NGHIA VIET NAM
@) Poc lap - Tu do - Hanh phic
So: /TB- 672 , ngay ... thang ... nam .....

THONG BAO

Ve viéc tir choi tiép cong dian

Ngay....... thang.... nam ...... , ONZ (DA) woviiiiiieeieeeee e 3)
S6 CMND/HO chiéu (hodc gidy tO tly thAN): .......oveeeeeeeeeeeeeeee e :
NEAY CAP: cvoof ooy OT CAD e
Piachi: ... dén ... (2)
d¢ Khidu nai (16 CAO) V& VIBC......ovveeeeeeeeeeeeeeeee e e (4)

Sau khi xem xét ndi dung don khiéu nai (t6 cdo) va nghe coéng dan trinh bay,
............................... (2) nhan thdy vu viéc da duoc giai quyét dung chinh sach,
phap luat, duoc co quan Nha nudc cd tham quyén kiém tra, ra soat va thong béo tra 10i
bang vin ban theo dung quy dinh ctia phép lut.

Cin ctr Diéu 9 Lut tiép cong dan nam 2013, ....o.ooeveeeeveeeeeeeeeeeeeeeeeeen. )
tir chdi tiép nhan ndi dung khiéu nai (td cao) ctia ong (ba) ........ccoovvvvrrreenees (3)
........... (2) thong bao dé ong (ba) dugc biét; dé nghi ong (ba) chap hanh theo quy

dinh cta phap luat, cham dirt khiéu nai (t6 c4o)./.

Noi nhdn: Thii truweéng, co quan, to chire, don vi
- Nhu trén; (Ky, ghi ré ho tén, déng déiu)
- (1) .... (d& bao cao);
-(5)...... (de phoi hop);

- Luu: VT, ho so.

(1) Tén co quan, to chirc, don vi cp trén tryc tiép (néu co).
(2) Tén co quan, to chirc, don vi tiép cong dan.

(3) Ho tén nguoi khiéu nai (t6 c4o).

(4) Tém tat ndi dung khiéu nai (6 c4o).

(5) Tén co quan, to chirc, don vi, ca nhan c6 lién quan.

61



MAiu 42-TTr

(1) oo CONG HOA XA HOI CHU NGHIA VIET NAM
@) Doc lap - Tu do - Hanh phuc
....... , ngay ... thang ... nam .....
GIAY BIEN NHAN

Théng tin, tai lidu, bing chirng

Vao hoi....gio....ngdy....thang. .. .nAM. ..., tai . oo, (2)
Totla...ooooii (3) ChUC VU: v
DA nhan clia 0ng (DA) ...cveevieiieeiiiieeeee e 4

S6 CMND/H9 chiéu (hodc gidy tO tiy thAn): .......ccevvveeeeeeeeeeeereenns ,

ngay cap: ... .../...... NOT CAD oo,

DA ChI: e

céc thong tin, tai lidu, bang ching sau:
PP RUPTUPT PP OPROP 5)
TP APPSR
TSSO

(Tai liéu, bang chirng la ban phé t6 hodc bdn sao cong chirng)

Gidy bién nhan dugc 1ap thanh .... ban, giao cho ngudi cung cap thong tin, tai lidu,
bang chiing 01 ban./.

Ngudi cung cap thong tin, tai liéu, Nguwoi nhan
bang chirng (Ky, ghi ro ho tén, dong dau - néu co)

(Ky, ghi ro ho tén)

(1) Tén co quan, to chitc, don vi cap trén (néu c6).
(2) Tén co quan, to chirc, don vi tiép cong dan.
(3) Ho tén can bd nhan thong tin, tai licu, bﬁng chung.

(4) Nguoi khiéu nai (t6 cdo, kién nghi, phan anh); ngudi c¢6 lién quan dén vu viéc
khi€u nai (t0 cdo, kién nghi, phan anh).

(5) Ghi rd tén, sd trang, tinh trang ctia thong tin, tai liéu, bang ching.
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Maiu 43-TTr

(1) oo CONG HOA XA HQI CHU NGHIA VIET NAM
) e Pic 1gp - Ty do - Hanh phiic
....... , ngay ... thang ... nam .....
PHIEU PE XUAT THU LY PON ........... (3)
Kinh guri: ..o (4)
NEAY /oo ey e (2) d tip Ong (BA).e-eeeeieeeeeeeeeeeeenn. (5)
S6 CMND/HG chiéu (hodc gidy tO iy thAN): .....oveeveeeeeeeeeeeeeeeeeeee e, ,
NEAY CAP: cvoi/ e oo ooy NOT CAP.eeeeeeee ettt
5 T o1 1 AR
C6 AON trINN DAY V& VIEC! oot (6)
NOG1 dung vu VIEC da AUOQC .eovvieiiieeieeeee e (7) giai quyét (néu co)
ngay .../.../....
Sau khi xem xét ndi dung don va cac thong tin, tai li¢u, bang chimg kem theo, dé xuat
....................... (4) thy 1y giai quyét vu viéc cua ong (ba)
.......................................................................................................... (5)
theo quy dinh cua phap luat.
Phé duyét cua thu truong co quan, Nguoi dé xuat
to chirc, don vi (K, ghi ro ho tén)

Ngay ...... thang ..... nam
(Ky, ghi ro ho tén)

(1) Tén co quan, to chirc, don vi cap trén truc tiép (néu cb).
(2) Tén co quan, to chirc, don vi tiép cong dan.

(3) Pon khiéu nai (t céo, kién nghi, phan anh).

(4) Thi trudng co quan, to chirc, don vi tiép cong dan.

(5) Ho tén nguoi khiéu nai (t6 céo, kién nghi, phan anh).
(6) Tom tat noi dung vu viéc.

(7) Nguoi da giai quyét theo thim quyén.
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Maiu 44-TTr

(1) oo CONG HOA XA HQI CHU NGHIA VIET NAM
@) Doc lap - Tu do - Hanh phuc
So [oeeo , ngay ... thang ... nam .....
PHIEU HEN

Thoi gian, dia diém tiép cong dan

[@o e 13 F: 11 T« (o4 T SRS PR 2

HEN ONE (DA): eviieiiieeeee et 3)

S6 CMND/Ho chiéu (hodc gidy tO iy thAN): ..o,

NEAY CAP: cvoi/ oo ety IO CAD oo

DA CHI: e

COMEt tal. .o (4) vao hdi ......... ngay ...... [ocoiid i,

Khi di d& nghi 6ng (ba) mang theo thong tin, tai liéu, bang chimg c6 lién quan dén ndi

dung tiép./.

Thii truwéng co quan, to chirc, don vi
(Ky, ghi ro ho tén, dong dau)

(1) Tén co quan, to chic, don vi cap trén truc tiép (néu co).
(2) Tén co quan, to chirc, don vi tiép cong dan.

(3) Ho tén nguoi khiéu nai (t6 cdo, kién nghi, phan anh).
(4) Pia diém hen tiép cong dan.

(5) Tom tat noi dung khiéu nai (td cdo, kién nghi, phan anh).
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MAiu 45-TTr

(1) oo CONG HOA XA HOI CHU NGHIA VIET NAM
@) Poc lap - Tu do - Hanh phic
Sb: el o s , ngay ... thang ... nam .....
Vv huong dan nguoi khiéu
nai.
Kinh gui: ..o 3)

Ngay ...... [iei... ey e, (2) da tiép va nhan don khiéu nai cua ong
(D) e 3)
S6 CMND/H chiéu (hodc gidy t0 tly thAn): .........cocovvrverierereessese e ,
NEAY CAP: cvoi/ oo eeiy TOT CAP oo
DA ChI: et
KRIEU N1 VE VIBC: ettt ee s s e eee e eeeee e ee e een e 4)

Cén cir Luft khiéu nai ndm 2011 va Nghi dinh s0 75/2012/ND-CP ngay 03/10/2012
cua Chinh phu quy dinh chi tiét mdt s6 diéu ctuia Luat khiéu nai;

Sau khi xem xét ndi dung don Khiéu nai, ......cocoovvevveveeeeeeeeeeceeeeen. (2) nhan thay
khieu nai cua oOng (ba) khong thudc tham quyén gid1i quyét cua
..................................................... (2)
Dé nghi 6ng (ba) giridon dén ......................... (5) dé duoc xem xét, giai quyét theo
quy dinh cua phap luéat.

Noi nhdn: Nguoi tiép cong dan
- Nhu trén; (Ky, ghi ro ho tén, dong dau - néu co)

- Luu: ...(2)...

(1) Tén co quan, té chikc, don vi cdp trén tryc tiép (néu co).
(2) Tén co quan, té chirc, don vi tiép céng dan.

(3) Ho tén nguoi khiéu nai.

(4) Tém tat ngi dung khiéu nai.

(5) Tén co quan, té chirc, don vi cé tham quyén gidi quyét.

65



MAu 46-TTr

SO TIEP CONG DAN
Theo
doi
o két |Ghi
Huwong xwr ly qu |cha
Al e gidi
Ho tcell:i_D!a Noi | Phén | Co quyét
sTT|N9Y | cvNp/Hg [9UN9 | loai | quan -
tiep £ . | vu [don/So0|da giai Chuyén
chiéu cua viée | nguoi | quyét don dén
cong déan ; & quy .| Tra lai
Thu ly . [ co quan,
z ...jdonval z
deé giai . to chure
z, [ hwong .
quyét x = |don vi cO
dan 3
tham
quyén
1 2 3 4 S 6 7 8 9 10 | 11
Trang.........

(3) Néu cong dan khong c6 CMND/HO chiéu thi ghi cac thong tin theo gidy to tiy than
(4) Tém tat nodi dung vu viée

(5) Phan loai don cta cong dan (khiéu nai, td céo, kién nghi, phan anh), s6 cong dan co
don cung mot ndi dung

(6) Ghi 13 co quan, to chirc, don vi da giai quyét hét thAm quyén

(7) Panh dau (X) néu thugc tham quyén giai quyét

(8) Ghi r6 hudéng dan cong dan dén co quan, to chirc, don vi ndo, s6 vin ban hudng
dan

(9) Ghi 18 tén co quan, t6 chire, don vi c6 thim quyén thy 1y giai quyét, sd vin ban
chuyén don

(10) Ngudi tiép dan ghi chép, theo ddi qua trinh, két qua giai quyét don caa cong dan.
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Miu 47-TTr

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap - Tw do - Hanh phuc

....... , ngay ... thang ... nam .....
PON YEU CAU
Bao vé ngudi té cdo va ngwoi than thich cia nguoi to cao
Kinh guri: ... (1)

TEN 0T JA: .o e (2)
S6 CMND/H chiéu (hodc gidy tO iy thAN): .......eeeeeeeeeeeeeeeeeee e ,
ngay cap: .../..../...... 3 THOT CAP v
DA Chcc s
HOm nay, NgAY .../ .../...., 01 QN c..oovvviieeeeeeeeeeeeeeeeeeeeeeeeeeee e @
AE 10 CAO V& VIBC cvvvervrecvereetieeese et ee e s st en sttt ettt s st st s 3)
..................................................................................................................................... 4
Vi vay, t01 1am don NAY YEU CAU ....eeeeieiieiiieeiie ettt (@)
..................................................................................................................................... (5)

Nguoi lam don
(Ky, ghi ro ho tén)

(1) Tén co quan, t6 chirc, don vi tiép cong dan

(2) Ho tén nguoi tb cao.

(3) Tém tat nodi dung td co

(4) Ly do va céc can cir cho rang td céo s& dan dén viéc gdy nguy hai dén tinh mang,
sire khoe, tai san, danh dy, nhan pham, uy tin ctia nguoi t6 cdo hodc ngudi than thich
cua nguoi t6 céo.

(5) Néu yéu cau cu thé dé bao vé tinh mang, strc khoe, tai san, danh dy, nhan pham, uy
tin cua ngudi to cdo hodc ngudi than thich cua nguoi to cdo.
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Miu 48-TTr

(1) oo CONG HOA XA HQI CHU NGHIA VIET NAM
@) Doc lap - Tu do - Hanh phic
Sb: .../ , ngay ... thang ... nam .....

Vv hwong dan nguoi to cao

Kinh guri: ... 3)
Ngay .../..../ ...... ) eeererreeesireeenaeeeeabeeeaaaeeenares (2) di tiép va nhan don t6 céo cua
o]0 To [ (o1 ) ISP UPUR PSP (3)
S6 CMND/H chiéu (hodc gidy tO 1y thAN):........oeeveeeeeeeeeeeeeeeeeee e ,
NEAY CAP: cvovf e/ ooy TIOT CAD oo
D 1 I e] 1| R RRRRRRRPUON
TE CAO VE VIBC: vttt ettt ettt et eee et et ee e e eeeeeseeeeaenns
(4)

Can ct Luat T cao 2018 va Nghi dinh 5O 31/2019/ND-CP ngay 10/4/2019 cua Chinh
phu Quy dinh chi tiét mot s6 di€u va bién phap t6 chire thi hanh Luat T6 céo.

Sau khi xem xét noi dung don t6 CA0, .......ooveeveveeeeeeeeeeeeeeeeeeeeeeen. (2) nhan thay t6
cao cua ong (ba) khong thudc tham quyén giai quyet Cla ......ceevvveveeceeecieenreennen, . 2
Dé nghi 6ng (ba) giridon dén ....................... (5) dé dugc xem xét, giai quyét theo
quy dinh cua phap luat.

Noi nhdn: Nguoi tiép cong dan
- Nhu trén; (Ky, ghi ro ho tén, dong dau - néu co)

- Luu: ...(2)...

(1) Tén co quan, to chirc, don vi cp trén truc tiép (néu co).
(2) Tén co quan, to chirc, don vi tiép cong dan.

(3) Ho tén nguoi tb cio.

(4) Tém tat ndi dung td cdo.

(5) Tén co quan, to chirc, don vi ¢4 thim quyén giai quyét.
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MAu 49-TTr

(1) oo CONG HOA XA HOI CHU NGHIA VIET NAM
2) Poc lap - Tw do - Hanh phuc
Sb: ... /.. , ngay ... thang ... nam .....

V/v don doc giai quyét to cdo
clia cong dan

Kinh gui: ..., 3)
NEAY oo ey e (2) da tip 6ng (BA)..eveeeeeeeeeen. 4)
S6 CMND/H6 chiéu (hodc gidy to tiy than): ........cccoeeeeereereereerseeseeseeeseenenes
ngay cap: ..../.../...... 3 TLOT CAP e,
DA CHI oo a e
VB NOT QUNE ..o, (%)
Sau khi xem xét ndi dung vu VIi€c, ........ooiiiiiiiiiiiiiini, (2) théy vu viéc cua ong
ba) (4) da qua thoi gian quy dinh nhung chua dugc
.................. (3) giai quyét theo quy dinh cia phép luét.
........................... (2)dénghi............................ (3) giai quyét vu viéc cua ong
(BA) e (4) theo quy dinh cua phap luat va thong bao két qua dén
...................................................................... (2)
Noi nhan: Thii truwéng co quan, to chire, don vi
- Nhu trén; (Ky, ghi ro ho tén, dong dau)

- ... (4).... (thay tra 1o1);
- Luu: ...(2)....

(1) Tén co quan, td chuc, don vi cép trén truc tiép (néu o).
(2) Tén co quan, to chirc, don vi tiép cong dan.

(3) Co quan, don vi, ngudi c6 thim quyén giai quyét.

(4) Ho tén nguoi tb cao.

(5) Tém tat ndi dung vu viéc va cac van ban chuyén don don doc - néu cé.
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MAu 50-TTr

(1) oo CONG HOA XA HQI CHU NGHIA VIET NAM
@) Doc lap - Tu do - Hanh phic
Sé: el , ngay ... thang ... nam .....
V/v chuyén don kién nghi,
phan anh
Kinh gli: ..o 3)
NEAY /oo ey e (2) di tiép va nhan don kién nghi
phan anh cia ong (DA).......ooviiiii i 4)
S6 CMND/HO chiéu (hodc gidy tO iy thAN): .....o.veveeeeeeeeeeee e, ,
NEAY CAP: cvoo/ ooty IOT CAD oo
DA ChI: oo e e
INOT QUNE: oottt et e e e ts e e beebeesbeeae e bsesasesasesssesseeenns (5)
Cin ctr khoan 2 Piéu 26 Luat tiép cong dan nam 2013; sau khi xem x¢t no1 dung don,
................................ (2) chuyén don cua 6ng (ba) .............e(4) dén
........................ (3) dé xem xét, giai quyét theo quy dinh ctia phap luat./.
Noi nhdn: Thii treéng co quan, to chirc, don vi
- Nhu trén; (Ky, ghi ro ho tén, chirc vu va dong
- ...(4)... (thay tra 101); dau)

- Luu: ...(2)...

(1) Tén co quan, to chitc, don vi cap trén (néu c6).

(2) Tén co quan, to chirc, don vi chuyén don kién nghi, phan anh.

(3) Nguoi ding dau co quan, t6 chire, don vi 6 thim quyén giai quyét.
(4) Ho tén nguoi kién nghi, phan anh.

(5) Tém tat nodi dung kién nghi, phan anh
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MAiu 51-TTr

(D)ool CONG HOA XA HOI CHU NGHIA VIET NAM
(2) i Poc lap - Tu do - Hanh phic
So: M»X-.d® L. , ngay.... thang.... nam.
PHIEU PE XUAT THU LY PON .................. 4)
Kinh gui: ..o (%)

Ngay ...... [iei... L (2)nhandugcdon ...............c.o.ell. (4)
CUA ONE (D) .ottt e 6)
DA CReeeeeeee e ——————
NOT AUNZ QOM: .ottt sttt nbe e b enes (7
Pondadugc .........ooooiiiil (8) giai quyét ngay ......... [eviinan [eviiiinn. (néu cd)
Sau khi xem xét n6i dung don va can ctr quy dinh cua phap luat, dé xuét thu ly dé giai
qQuyEt don ..ot (3)cuadng (ba) ...c.vvvviiiiiiiiiie (%)

Phé duyét cuia ...... (5) Léanh dao don vi dé xuat Nguoi dé xuit
Ngay..... thang.... nam....

(Ky, ghi ro ho tén) (Ky, ghi ro ho tén) (Ky, ghi ro ho tén)

(1) Tén co quan, t6 chic, don vi cap trén truc tiép (néu co).

(2) Tén co quan, to chirc, don vi xir 1y don.

(3) Chir viét tat tén co quan, to chirc, don vi xir 1y don.

(4) bon khiéu nai hodc don t6 cdo hodc don kién nghi, phan anh.

(5) Thu trudng co quan, to chire, don vi 6 thAm quyén giai quyét.

(6) Ho tén nguoi khiéu nai hodc ngudi t6 cdo hodc ngudi kién nghi, phan anh.
(7) Trich yéu tém tit vé ndi dung don.

(8) Nguoi c6 tham quyén da giai quyét (néu co).
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Mau 52-TTr

(D)ool CONG HOA XA HOI CHU NGHIA VIET NAM
(2) i Poc lap - Tw do - Hanh phuc
se: /MmB-.® . , ngay.... thang.... nam.

THONG BAO

Vé viéc khiéu nai khong di diéu kién thu ly giai quyét

Ngay....... /oo [ e, (2) nhan duoc don khiéu nai cua .............. 4)
DA Chi: oo

NOL AUNG AOMN: ittt ettt e et e e e b e e esbeeenneas (%)
Sau khi xem x€t nd1 dung khiéu nai va qén ct quy dinh tai Dié}l 11 cua Luat khiéu nai,
don khiéu nai ciia 6ng (ba) khong du diéu kién thu 1y gidi quyét vi ........ceeeeeeeee. (6)
SR [T (2) thOng BAO G€ ..oovvvorervvccece e 4)
DIEt VA DO SUNE ...ttt (7) @é thuc hién viéc

khiéu nai.

Noinhgn: ®)

- (4); (Ky, ghi 1o ho tén va dong dau)
- Luu: ..(2).

(1) Tén co quan, to chic, don vi cap trén truc tiép (néu co).

(2) Tén co quan, to chirc, don vi ban hanh thong bao.

(3) Chir viét tat tén co quan, to chirc, don vi ban hanh thong bao.

(4) Ho tén nguoi khiéu nai.

(5) Trich yéu tom tat noi dung khiéu nai.

(6) Néu Iy do khéng thy 1y giai quyét.

(7) Néu rd thii tyc can thiét theo quy dinh dé dugc xem xét, giai quyét.

(8) Chirc vu ngudi ¢ tham quyén ky thong bao
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MAiu 53-TTr

(1) CONG HOA XA HOI CHU NGHIA VIET NAM
(2) i Poc lap - Tu do - Hanh phic
So:  /...3)- ... 4o L. , ngay.... thang.... nam.
Kinh guri: ong (ba)......coovviiiiiiii e (5)
Ngdy .../ e (2) nhan duoc don cia 6ng (ba) khiéu nai vé viéc
.............................................................................................................................. (6)

Sau khi xem xét ndi dung khiéu nai va can c Luat khiéu nai, Nghj dinh sb
75/2012/ND-CP ngay 3 thang 10 ndm 2012 ctia Chinh phu quy dinh chi tiét thi hanh
mot sO diéu cua Luat khiéu nai, don khi€u nai cua 6ng (ba) khong thudoc tham quyén

QAT QUYEE CUIA ..o ee ettt sttt ettt (2)

................................................. (2) tra lai don va huéng dan ong (ba) gui don khiéu

naiden ... (7) dé duoc giai quyét theo tham quyén.
......................... (8)

Noi nhdn: (Ky, ghi ro ho tén va dong dau)

- Nhu trén;

- Luu: VT; ... (4).

(1) Tén co quan, to chic, don vi cap trén truc tiép (néu co).

(2) Tén co quan, to chirc, don vi ban hanh van ban huéng dan.

(3) Chir viét tat tén co quan, to chirc, don vi ban hanh vin ban huéng dan.

(4) Chix viét tat tén don vi soan thao vin ban hudng dan.

(5) Ho tén nguoi khiéu nai.

(6) Trich yéu tom tit noi dung khiéu nai.

(7) Churc danh nguoi ding dau co quan, t6 chirc, don vi c6 tham quyén giai quyét
khi€u nai.

(8) Chirc vu ngudi c6 tham quyén ky van ban hudéng dan.
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MAiu 54-TTr

(D)ool CONG HOA XA HOI CHU NGHIA VIET NAM
(2) i Poc lap - Tu do - Hanh phic
S6: /...(3)-..... 4o L. , ngay.... thang.... nam

V/v trd lai don chuyen khong
dung tham quyén

Kinh gui: ..o (%)
Ngay .../ ...... [eeei... s e (2) nhan dugc van ban ...........cccceeeennenns (6)
chuyén don ctia 6ng (ba) .........covveeiieeeiie. (7), &2 Chi.eveeeeeeeeeeeeeeees
DO CONOT AUNG: .o bee s (8)
Sau khi xem xét n6i dung don va can ctr theo quy dinh cua phap luat vé khiéu nai, don
CUA «ovvveiiieeieen, (7) khong thudc tham quyén giai quyét cia ............coveeeeee..... (2)
e (2) tra lai don @@ .................... (5) chuyén ding co quan c6 thim quyén
giai quyet.
Noinhan: O
- Nhu trén; (Ky, ghi ro ho tén va dong ddu)
- Luu: VT; ... (4).

(1) Tén co quan, to chic, don vi cap trén truc tiép (néu co).

(2) Tén co quan, td chuc, don vi guri van ban tra lai don.

(3) Chir viét tat tén co quan, to chirc, don vi giri vin ban tra lai don.

(4) Chtr viét tit tén don vi soan thao vin ban tra lai don.

(5) Ho tén nguoi chuyén don hodc tén co quan, to chirc, don vi chuyén don.
(6) Trich yéu sd, ky hiéu, ngay thang nim vin ban chuyén don caa (5).

(7) Ho tén nguoi co6 don.

(8) Trich yéu noi dung don.

(9) Chirc vu ngudi c6 thdm quyén ky van ban tra lai don.
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MAiu 55-TTr

(D)ool CONG HOA XA HOI CHU NGHIA VIET NAM
(2) i Poc lap - Tw do - Hanh phuc
sé: /.- (®d L , ngay.... thang.... nam....

V/v chuyén don t6 céo

Kinh guri: ..o %)
Ngay .../ ...... R y e (2) nhan duoc don t6 céo cua éng (ba) ................ (6)
D1a Chi: e
Don O NOT AUNG: ..ooeiiiiiiece e e (7)
Sau khi xem xét n6i dung don va can ctr quy dinh cta Luét t6 céo, ST 2
chuyén don to cdo cia ong (ba) .......covvviiiiiiiiiiiine, (6)dén ............... (%)

dé giai quyét theo quy dinh cua phap luat.

......................... (8)
Noi nhdn: (Ky, ghi ro ho tén va dong dau)
- Nhu trén;
- ....(6);

- Luu: VT; ... (4).

(1) Tén co quan, td chirc, don vi cp trén truc tiép (néu cb).

(2) Tén co quan, to chitc, don vi ban hanh vin ban chuyén don t6 céo.

(3) Chit viét tat tén co quan, to chirc, don vi ban hanh vin ban chuyén don.

(4) Chir viét tat tén don vi soan thao vin ban chuyén don.

(5) Chirc danh thu truéng co quan, to chire, don vi ¢ thAm quyén giai quyét td cdo.
(6) Ho tén nguoi tb cio.

(7) Trich yéu néi dung t6 cdo.

(8) Chirc vu ngudi c6 tham quyén ky van ban chuyén don t6 céo.
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MAiu 56-TTr

(D)ool CONG HOA XA HOI CHU NGHIA VIET NAM
(2) i Poc lap - Tu do - Hanh phic
s6: [..®-.®d L , ngay.... thang.... nam....
V/v chuyén don kién nghi,
phan anh
Kinh gui: ..o (%)

Ngay ...../...... [ecin... ) e (2) nhan dugc don cua 6ng (ba) .....ceeevvvvverrnenne. (6)
DA CHI: e —————————
DOn €O NOT AUNE: ..ottt @)
Sau khi xem xét n6i dung don va can cir quy dinh cua phap luét, ....... e, (2)
chuyén don cua 6ng (ba) .................... (6)dén .....oeeuveenene (5) dé duogc xem xét,

giai quyeét.

Noinhgn: ®)
- Nhu trén; (Ky, ghi ro ho tén va dong dau)
-....(6);

- Luu: VT; ... (4).

(1) Tén co quan, to chic, don vi cap trén truc tiép (néu co).

(2) Tén co quan, to chirc, don vi ban hanh vin ban chuyén don kién nghi, phan anh.
(3) Chix viét tat tén co quan, to chirc, don vi ban hanh vin ban chuyén don.

(4) Chir viét tit tén don vi soan thao van ban chuyén don.

(5) Co quan, t chirc, don vi c6 thim quyén giai quyét.

(6) Ho tén nguoi kién nghi, phan anh.

(7) Trich yéu noi dung kién nghi, phan anh.

(8) Chirc vu nguoi c6 tham quyén ky vin ban chuyén don.
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Miu 57-TTr

(D)ool CONG HOA XA HOI CHU NGHIA VIET NAM
(D) Doc lap - Tu do - Hanh phuc
s6: M™D-..% . , ngay.... thang.... nam
HUONG DAN

Pon c6 nhiéu ndi dung khac nhau thudc nhiéu co quan cé tham quyén giai quyét

Ngay .../ ...... [eeei... s e (2) nhan duogc don cua 6ng (ba) ............. (4)
DA Chi: et

Sau khi xem x¢t ndi dung don va thong tin, tai lieu kém theo (néu cb), don cua ong
(ba) khong thudc tham quyén giai quyét cua ........ P PP (2)
Noi dung don cua ong (ba) thudc tham quyén giai quyét clia cac co quan sau dy:
-Noidung ..o (5) thudc thim quyén giai quyét cta .................. (6)
-NOidung .ooovvvii (5) thudc tham quyén giai quyét cia .................. (6)

m eeeerreesesnresesrresssrtesenrnesssnressennesesnnneserane (7) Bé nghi ong (ba) viét tach cac noi dung
don nhu da huéng dan gui dén co quan c6 thim quyén dé duoc giai quyét theo quy
dinh cua phap luat.

Noinhgn: @)
- (4. (Ky, ghi ro ho tén va dong dau)
- Luu: VT; ... (3).

(1) Tén co quan, to chic, don vi cap trén truc tiép (néu co).

(2) Tén co quan, to chirc, don vi ban hanh van ban huéng dan.

(3) Chtr viét tit tén co quan, td chtre, don vi ban hanh vin ban hudng dan.
(4) Ho tén ctia nguoi viét don.

(5) Trich yéu noi dung khiéu nai, td cao hodc kién nghi phan anh.

(6) Chirc danh thu trudng co quan, t6 chire, don vi c6 thAm quyén giai quyét.
(7) Cac ndi dung khac (néu co).

(8) Chirc vu ngudi c6 tham quyén ky van ban huéng dan.
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B. THU TUC HANH CHINH LINH VUC KHAO THIi

I. QUY TRINH KIEM TRA THUONG XUYEN (KTTX)

1. Tén thi tuc hanh chinh: Quy trinh kiém tra thuwong xuyén

2. Trinh tu thyc hién

Don vi/nguoi thuc

TT Noi dung hién Thoi gian
1 Xay dyng ngan hang cau hoéi va | Cén bd giang day cua Trudc ngay kiém
dap an KTTX bd mon tra it nhat 07 ngay
2 | Té hop d& KTTX Tru:crng/phoA/ giaovu bd | Trudce gio I,(TTX
mon 15 phat
3 | Tb chirc coi KTTX Cén b(;) col Ehl dII oc BO Theo quy dinh
mon phan cong
Ban giao bai KTTX cho gido vu | Cén b coi thi dugc B6 | Ngay sau khi két
S A A Ao .
bd mon mon phan cong thuc KTTX
Ban giao bai KTTX cho giang Trudng/phd/gido vu bod Tr?ng l/o‘n g 92
> vién bd moén chdm mon ngdy ke t ngay
i KTTX
Trong vong 07
6 | Cham bai KTTX Cén bd cham bai ngay ké tir lac nhan
bai
; NEap dl‘en}ZKTTX vao sO hoac Cén bo chém bai Ngsty sauA’ khi Fet
biéu ghi diém thiic cham bai
Ban giao bai KTTX di chdm va 1z
8 | sé/bidu ghi diém cho gido vu Bo Cén b chim bai Ngay sau khi ket
n thiic cham bai
mon
Trong vong 02
9 | Nhap diém KTTX vao phan mém |  Gido vu B mon ngdy ke tr ngdy
nhan duogc phiéu
ghi diém
Cong bd diém KTTX cho sinh Giang vién bd mon Tr‘o ng y qng 1‘4
10 | .. A ngay ké tir ngay
Vién duoc phan cong KTTX
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Trong vong 01
11 | Luu triv bai KTTX B mon nim ké tir ngay
KTTX

B mon; Phong Pao tao | 10 nam sau khi SV

12 | Luu trlr bang diém KTTX (phan mém) 4t nghiép

3. Cach thirc thyc hién

- B6 mon t6 chure thuc hién

- Phong TT-KT&DBCLGD t6 chire tu vén, giam sat, kiém tra
4. Thanh phén, s lwong ho so

- Ngéan hang cau hoi KTTX: 01 bd/Hoc phan

- Bién ban 1am t6 hop dé KTTX: 01 bién ban/lan KTTX

- P& KTTX, dap an: 01 bo/16p

- TGi dyng bai KTTX: 01 t0i/lép

5. Thoi han gii quyét: 14 ngay ké tir ngay KTTX

6. Poi twong thue hién: giang vién, gido vu bdo mon.

7. Pon vi thwe hién

- Cac bo mon trong trudong

- Phong TT-KT&DPBCLGD

- Phong Pao tao

8. Két qua thuc hién: KTTX duoc thuc hién dung theo Quy dinh
9. Lé phi (néu c6): Khong

10. Tén miu don, miu to khai

- Ngan hang cau hoi KTTX va dap an (Mau 1-KT)

- Bién ban t6 hop dé KTTX (Mau 2-KT)

- P& KTTX, dap an KTTX (Miu 3-KT, Miu 4-KT, Miu 5-KT)
- S6 ban giao bai KTTX (Mu 6-KT)

11. Can cur phap ly

Quyét dinh s6 576/QD-DHYD ngay 13 thang 4 nim 2018 cua Hiéu trudng
Truong Pai hoc Y Dugc - Dai hoc Thai Nguyén ban hanh Quy dinh vé td chirc kiém
tra thuong xuyén, thi gitta hoc phan va thi két thuc hoc phan./.
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II. QUY TRINH THI GIUA HQC PHAN LY THUYET

1. Tén tha tuc hanh chinh: Quy trinh thi giita hoc phan Iy thuyét (Ty luin)

2. Trinh ty thuc hién

Don vi/nguwoi thuc

TT Noi dung hién Thoi gian
1 Xay dung ngan hang cau hoi va | Can bo giang day cua | Trudc ngay kiém tra
dap an thi giita hoc phan bod mén it nhat 07 ngay
2 | Lam dé thi giita hoc phan Truong hOAaC phobo | Trude gio ISTTX 15
mon phat
2 g C e en A Can bd coi thi duoc ,
3 | T6 chtrc coi thi gitra hoc phan B6 mén phan cong Theo quy dinh
, | Ban giao bai thi giita hoc phan Céan bo coi thi duge | Ngay sau khi két thuc
cho Truong hoac ph6 bd moén B mon phan cong KTTX
5 Ban giao bai thi giira hoc phan Trudéng hoac pho bo | Trong vong 02 ngay
cho can bo cham thi mon ké tir ngay KTTX
6 | Chém bai thi gita hoc phan Cénbo chdm thi | |ond vong 07ngay
ké tir luc nhan bai
y U c khi két th
7 | Nhap di€ém vao phi€u ghi diém Can bd cham thi Neay sauA ! \ .et thue
cham bai
Ban giao bai thi d3 chim va s
y a2 . ‘ . khi keét tht
8 | phicu ghi diém cho Truong/ pho Can bg cham thi Neay sau < ‘.et thue
A A cham bai
B0 moén
Nhap diém thi giita hoc phin Chuyén viénvan | /019 Vong 02 ngay
o vao phan mém quan Iy hong Khoa/Bo mon ke tir ngay nhan dugc
P quanty phong - phiéu ghi diém
10 Cong b diém thi giira hoc phan Giang vién b mon Trong vong 14 ngay
cho sinh vién dugc phan cong ké tir ngay KTTX
o . Trong vong 01 nam
11 | Luu trir bai KTTX B mon 1 tir ngay KTTX
12 | Luu trit bang di im KTTX B9 modn; Phong Pao | 10 ndm sau khi SV tot

tao (phan mém)

nghiép

80




3. Cach thirc thyuc hién

- B6 mon td chure thuc hién

- Phong TT-KT&DPBCLGD t6 chire tur van, giam sat, kiém tra

4. Thanh phén, s6 lweng hd so

- Ngén hang cu hoi thi giira hoc phan: 01 bd/Hoc phan

- Bién ban 1am t6 hop dé thi giita hoc phan: 01 bién ban/lan KTTX
- Dé thi giira hoc phan, dap an: 01 bd/1op

- TGi dung bai thi gitra hoc phan: 01 ti/l6p

5. Thoi han gidi quyét: 14 ngay ké tir ngdy KTTX

6. Poi twong thue hién: gidng vién, chuyén vién van phong khoa/bd mén.
7. Pon vi thuc hién

- Cac bd moOn trong trudong

- Phong TT-KT&DPBCLGD

8. Két qua thwe hién: thi gitta hoc phan dugc thyc hién ding theo Quy dinh
9. Lé& phi (néu c6): Khong

10. Tén mau don, mau to khai

- Ngan hang cau hoi thi giita hoc phan va dap 4n (Mau 7-KT)

- Bién ban t6 hop dé thi gitta hoc phan (Miu 8-KT)

- Pé, dap an thi gitra hoc phan (Mau 9-KT)

- S6 ban giao bai thi gitta hoc phan (Miu 6-KT)

11. Can cu phap ly

Quyét dinh s6 576/QP-PHYD ngay 13 thang 4 nim 2018 cua Hiéu truong
Truong Pai hoc Y Dugc - Pai hoc Thai Nguyén ban hanh Quy dinh vé t6 chirc kiém
tra thuong xuyén, thi gitta hoc phan va thi két thic hoc phan /.
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I11. QUY TRINH XAY DUNG NGAN HANG CAU HOI THI KET THUC

HOQC PHAN

1. Tén thii tuc hanh chinh: Quy trinh xay dung ngan hang cau hoi thi két thiic hoc phan

2. Trinh ty thue hién

Don vi/nguoi

TT Noi dung Thoi gian
thuc hién
1 Xay dung ké hoach giri cho cac Phong TT- Trudc ngay 15/5
B6 mén KT&DBCLGD hing nim
Phqan cqng C;BGD ra sAoat,‘ q o Truée ngdy 20/5
2 | chinh stra, b0 sung ngan hang Truong bd mon N :
A lxirt s ai g hang nam
cau hoi thi va dap an
Tien hanh rAa SO? b Ch}nh S}.Ia’ : Giang vién duogc Trudc ngay 15/6
3 | bo sung ngan hang cau hoi thi A s :
< oar phén cong hang nam
va dap an
4 Phan bién ngin hang cau hoéi Giang vién cua Bg Trudc ngay 20/6
thi va dap 4n mon hang nam
5 Hoan thién ngan hang cau héi Giang vién cua Bo Trude ngay 28/6
thi va dap an mon hing nam
L Y Hoi dong khoa hoc L
5 Tl?an‘l d%nh’ngan hang cau héi d30 tao Khoa/Bo Tmof nga}/ 30/6
thi va dap an R hang nam
mon
7 Nhén ban giao ngan hang cau Phong TT- Trudc ngay 10/7
hoi thi va dap an KT&DBCLGD hang nam

3. Cach thire thue hién

- Phong TT-KT&DPBCLGD xay dung ké hoach trinh Ban giam hiéu phé duyét.
- Cac Khoa/Bd mén tb chuc thuc hién.

4. Thanh phén, s6 lweng hd so

- Ngan hang cau hoi thi: 01 quyén/bé mén

- Pap an: 01 quyén/bé mon

- 02 file dién tu: Ngdn hang cdu hoi thi & dap dn

5. Thoi han gidi quyét

6. P6i twong thue hién: can bd giang day trong toan trudng

7. Pon vi thuc hién
- Phong TT-KT&DPBCLGD
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- Cac khoa, b0 mon

8. Két qua thwe hién: Ngan hang cdu hoi thi, hudéng dan t6 hop dé thi va dap an
dugc xay dung ding quy trinh, dam bao d6 tin cay va chét luong.

9. L& phi (néu c6): Khéng

10. Tén méu don, mau to khai

- Bién ban hop Bo mén vé viéc xdy dung ngan hang cau hoi thi va dap an.

- Bién ban phan bién ngan hang cau hoi thi va dap 4n (Méu 10-KT)

- Bién ban hop Hoi déng khoa hoc dao tao Khoa/Bd mon vé viée thim dinh ngan
hang cau héi thi va dap an (Miu 11-KT)

- Mau déng quyén ngan hang cau hoi thi va dap an (Mau 12-KT, Mau 13-KT)

11. Can cu phap ly

Quyét dinh s6 576/QD-PHYD ngiy 13 thang 4 nim 2018 cia Hi¢u truéng
Trudng Pai hoc Y Dugc - Pai hoc Thai Nguyén ban hanh Quy dinh vé t6 chirc kiém
tra thudng xuyén, thi gitra hoc phan va thi két thiic hoc phan./.
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IV. QUY TRINH LAM PE THI KET THUC HQC PHAN (THI TU LUAN)
1. Tén tha tuc hanh chinh: Quy trinh 1am d& thi két thuc hoc phan (thi tw ludn).

2. Trinh tu thuc hién

. Don vi/nguoi N
TT Noi dung thuc hién Thoi gian
1 Nhap ngan hang dé thi da dugc phé | Phong TT-KT& Trudc ngay thi it
duyét vao phan mém Quan 1y dé thi PBCLGD nhat 07 ngay
A s o Xy Phong TT-KT& | Trudc ngay thi 01
2 | Lam d¢ thi & in sao d¢ thi BBCLGD ngay
3 Dong tui va niém phong tii dung Can by duogc phan | Ngay sau khi lam
dé thi cong dé thi
4 | Ghi bién ban lam d& thi Cdn bo dugc phan | Ngay sau khi lam
cong de thi
e A Phong TT-KT& | Sau khi bdc thim
5 | Ban giao dé thi cho can bd coi thi DBCLGD ohong thi

3. Cach thirc thue hién

Phong TT-KT& DBCLGD t6 chirc thuc hién.

4. Thanh phan, s6 lwong hd so

- Bién ban t6 hop dé thi: Theo tuan lam dé thi

- T0i dung dé thi: 01 tdi/phong thi

- Nhén niém phong tai dung dé thi: 01 nhan/phong thi

5. Thoi han gii quyét

6. Poi twong thwe hién: can by phong TT-KT& PBCLGD.

7. Pon vi thue hién: phong TT-KT& DBCLGD

8. Két qua thue hién: dé thi duoc 1am ding quy trinh, dam bao tinh bao mat.

9. Lé& phi (néu c6): khong

10. Tén méu don, miu to khai

- Pé thi két thuc hoc phan (Mau 14-KT)
- Bién ban 1am d¢ thi két thiic hoc phan (Miu 15-KT)

11. Can cu phap ly

Quyét dinh s6 576/QD-PHYD ngay 13 thang 4 nim 2018 cua Hiéu trudng

Truong Pai hoc Y Dugc - Pai hoc Thai Nguyén ban hanh Quy dinh vé t6 chitrc kiém
tra thuong xuyén, thi gitta hoc phan va thi két thuc hoc phan ./.
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V. QUY TRINH COI THI KET THUC HQC PHAN (THI TU LUAN)
1. Tén thi tuc hanh chinh: Quy trinh coi thi két thac hoc phan (thi tu luan)

2. Trinh ty thue hién

Don vi/nguoi

TT Noi dung thure hién Thoi gian
1 Lam lgih thi va gui cho cac don vi Phong Dio tao Trqu’c ngay t‘hl it
thuc hién nhat 15 ngay
5 Gt danh sach CBCT cua don vi cho Chuyén vién van | Trudc ngay thi it
phong Hanh chinh - T4 chirc phong Khoa/bo moén|  nhét 05 ngay
j (L msrbine S| pong T | Tty i
, gui phong KT&PBCLGD nhat 05 ngay
chuc
L‘ap danh .saC‘h CBCT ve ThI.IAky cho Phong Hanh chinh | Trugc ngay thi it
4 | tung ca thi trinh Ban gidm hi¢u ra [ nhét 02 ned
Quyét dinh - T6 chirc gay
¢ | Giri danh sich phong thi cho phong Chuyén vién van | Trudc ngay thi
TT-KT&DBCLGD phong Khoa/bd mén 02 ngay
6 sCal?:TEhtc))ln;a‘:hlll égigl;li;ivzitﬁi}; fi?;h wi| hongTT Trude nedy th
dung bai thi...) KT&DBBCLGD 01 ngay
5 chite béc thi : i ban oi Trudc gio thi
7 T? chu’c b’o.c tham Phong thi, ban giao Thu ky ca thi g
dé thi & tai dung bai thi cho CBCT 15 -30 phut
8 Trién khai cong tac coi thi tai cac CBCT va Thu ky Trong sudt
phong thi theo Quyét dinh thoi gian thi
o | Nhan bai thi va niém phong tii dyng | CBCT va Thu ky Ngay khi
bai thi theo Quyét dinh Kkét thiic thi
o Phong TT- Trong vong 03
10 | Luu trir bai thi cho lam phach ,
P KT&DBCLGD | ngay ké tir ngay thi

3. Cach thirc thue hién
- Phong Pao tao lap lich thi.

- Phong TT-KT&DBCLGD phdi hop v6i phong Hanh chinh - T6 chirc va cac
Khoa/bo mon thuc hién.
- Phong TT-KT&DBCLGD thuc hién cong tac thanh tra - kiém tra
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4. Thanh phén, s lwong ho so

- Lich thi: 01 bo

- Danh sach phong thi: 01 danh sach/phong thi

- Danh sach can b coi thi: 01 danh sach/khoa hodac bo mon
- T1i dung bai thi: 01 tui/phong thi

- S6 ban giao bai thi: 01 bién ban/ca thi

- S6 bdc tham phong thi: 01 bé/ca thi

- Bién ban xt 1y thi sinh vi pham quy ché: 01 bién ban/phong thi (néu cd)
- Nhan niém phong tai dung bai thi: 01 nhan/tui dung bai thi
5. Thoi han gidi quyét

6. Poi twong thue hién: cic don vi, ca nhan trong trudng

7. Don vi thuc hién thu tuc hanh chinh

- Phong Pao tao

- Phong TT-KT&DPBCLGD

- Phong Hanh chinh - T6 chirc

- Cac khoa/bo mon truc thudc truong

8. Két qua thwe hién: Ca thi dugc thuc hién dang Quy trinh, dam bao cong
bang, nghiém tic ding Quy ché

9. Lé phi (néu c6): Khong

10. Tén miu don, miu to khai

- Bién ban bdc tham phong thi (Luu tai phong TT-KT&BDBCLGD)

- Bién ban ban giao bai thi (Luu tai phong TT-KT&DPBCLGD)

- Bién ban xu 1y thi sinh vi pham quy ché (Luwu tai phong TT-KT&PBCLGD)

11. Can cw phap ly

Quyét dinh s6 576/QD-DHYD ngay 13 thang 4 niam 2018 cua Hiéu trudong
Truong Pai hoc Y Dugc - Pai hoc Thai Nguyén ban hanh Quy dinh vé t6 chirc kiém
tra thuong xuyén, thi gitta hoc phan va thi két thuc hoc phan /.
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VI.QUY TRINH LAM PHACH BAI THIKET THUC HQC PHAN (THI TU LUAN)
1. Tén thi tuc hanh chinh: Quy trinh 1am phéach bai thi két thiic hoc phén (thi tw luén).
2. Trinh ty thuc hién

. Don vi/nguoi N
TT Noi dung thure hién Thoi gian
| |5 ong bao ol gian, dia dicm Phong TT- Thé hi¢n trén lich
va thanh pnaf tham gla fa KT&DBCLGD tudn Nha truong
phach bai thi
5 In mé& phach bai thi va niém Phong TT- Trudce khi lam
phong KT&DBCLGD phéach 01 ngay
- Phong TT-
3 | Lam phach bai thi KT&DBCLGD Trong vong 03 -
- Chuyén vién van ngay ké tur ngay thi
phong Khoa/b mon
. L g 1a , - Phong TT-
Ban giao bai thi da lam phich KT&DBCLGD Ngay sau khi danh
4 | cho Chuyén vién van phong N .
A - Chuyén vién van phach xong
Khoa/bd mon \ A
phong Khoa/bd mon

3. Cach thirc thuce hién

- Phong TT-KT&DBCLGD phéi hop véi Khoa/bg mon t6 chirc thuc hién.
- Phong TT-KT&DBCLGD thyc hién cong tac thanh tra - kiém tra

4. Thanh phan, sé lwgng ho so

- Danh sach ma phéach: 01 bo/mon thi
- Bién ban lam phéch: 01 bién ban/mon thi

5. Thoi han giai quyét
6. Pdi twong thue hién: Cac don vi, c4 nhan trong trudng.
7. Don vi thuc hién:

- Phong TT-KT&DPBCLGD
- Cac khoa/bd mon truc thudc truong

8. Két qua thue hién: Bai thi hoc phan duoc 1am phach va niém phong
9. Lé phi (néu c6): Khong
10. Tén mau don, miu to khai:
- Bién ban lam phach (Luu tai phong TT-KT&DBCLGD)
- SO ky ban giao bai thi da lam phach (Luu tai phong TT-KT&PBCLGD)
11. Can cw phap ly
Quyét dinh s6 576/QD-DHYD ngay 13 thang 4 ndm 2018 cua Hiéu truong
Truong Pai hoc Y Dugc - Dai hoc Thai Nguyén ban hanh Quy dinh vé t6 chirc kiém
tra thuong xuyén, thi gitra hoc phan va thi két thuc hoc phan ./.
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VIL. QUY TRINH CHAM BAI THI KET THUC HQC PHAN (THI TU LUAN)

1. Tén thi tuc hanh chinh: T6 chirc chim & quan Iy bai thi két thiic hoc phan
(thi ty luan)

2. Trinh ty thue hién

Don vi/nguoi

TT Noi dung thyc hién Thoi gian
Ngay khi nhan
1 Thong béo thoi gian, dia diém Chuyén vién van duoc tui bai thi da

cham thi téi B6 mon lién quan. | phong Khoa/bd mén | lam phach tir phong
TT-KT&DBCLGD

5 Ban giao ti dyng bai thi cho Chuyén vién van Trudc thoi gian
can bd cham thi phong Khoa/bo moén | cham thi 10 phut
Chém bai thi tai van phong Can b6 chém thi Trong vong 05

3 Khoa/B§ mon dugc phan con ngdy ke tr ngdy

- P 8 nhan bai thi

4 | Vao Biéu ghi diém cham bai Céan b cham thi Ngay khi két thic

thi (Biéu 4) dugc phan cong cham bai thi

3. Cach thirc thwe hién:

- Phong TT-KT&DBCLGD phéi hop véi Khoa/bd mén td chire thuc hién
- Phong TT-KT&DBCLGD thyc hién cong tac thanh tra - kiém tra

4. Thanh phén, s6 lwong ho so
- Tui dyng bai thi: 01 thi/phong 'Ehi
- Bicu ghi diém cham bai: 01 biéu/mon thi
5. Thoi han giai quyét
6. Dbi twong thuwe hién: Cac don vi, ca nhan tryc thudc truong.
7. Pon vi thuc hién

- Phong TT-KT&DBBCLGD
- Céac khoa/by mon tryc thudc trudong
- B0 mon truc thudc khoa

8. Két qua thure hién: Bai thi két thiic hoc phan dugc cham & quan 1y theo quy dinh
9. Lé phi (néu c6): Khong

10. Tén miu don, miu to khai:

- S6 ban giao bai thi (Miu 6-KT)

- Biéu ghi diém chim thi (Biéu 4) (Mau 16-KT)

- Bién ban xtr 1y sinh vién danh dau bai thi (Mau 17-KT)
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11. Can cw phap ly

Quyét dinh s6 576/QD-DHYD ngay 13 thang 4 nim 2018 cia Hiéu trudng
Truong Pai hoc Y Dugc - Pai hoc Thai Nguyén ban hanh Quy dinh vé t6 chirc kiém
tra thuong xuyén, thi gitra hoc phan va thi két thuc hoc phan ./.

VIII. QUY TRINH KHOP PHACH BAI THI KET THUC HQC PHAN
(THI TU LUAN)

1. Tén thii tuc hanh chinh: Quy trinh khép phach bai thi két thuc hoc phan (thi ty luan)
2. Trinh ty thyuc hién

.. Don vi/nguoi N
TT Noi dung thure hién Thoi gian
- Can bg Phong TT-
. . KT&DPBCLGD i thoi dié
1 | Kiém tra lai Biéu 4 va bai thi . Tai thoi diém
- Chuyén vién van khap phach.
phong Khoa/bo mon
- Can bo Phong TT-
, | Thuc hién khép phach trén phan KT&DBCLGD Tai thoi diém
mém quan 1y dao tao - Chuyén vién van khép phach.
phong Khoa/bo mon
- Can bg Phong TT-
Pbi chiéu diém da nhap trén KT&DBCLGD Tai thoi diém
3 A X « a2 A . R y ,
phan mém va diém trén Biéu4 | - Chuyén vién van khép phach.
phong Khoa/by mén
- Can bg Phong TT-
In bang diém két thiic mon KT&DBCLGD Tai thoi diém
4 A . ,
hoc/hoc phan - Chuyén vién vin khop phach.
phong Khoa/by mén
- Can bo Phong TT-
7 KT&DBCLGD Tai thoi did
5 | Ky xac nhan vao bang diém. ‘ al ,t o qlem
- Chuyén vién van khop phach.
phong Khoa/bd mon

3. Cach thirc thuce hién
- Phong TT-KT&DBCLGD phdi hop v6i Khoa/bd mén t chire thyc hién.
4. Thanh phan, s6 lwgng hd so
- Bang diém: 04 bé/mén thi
- Biéu 4: 02 bo/mén thi (1 bé goc; 1 bo photo)
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5. Thoi han giai quyét

6. D6i twong thuc hién: Can bd TT-KT&DBCLGD, vin phong Khoa/Bé mén, Cac
Khoa/Bd mon.

7. Don vi thyc hién

- Phong TT-KT&DBCLGD

- Cac khoa/by mon tryc thudc truong

8. Két qua thuc hién

- Diém thi duoc cap nhat trén phadn mém quan 1y dao tao.
- Bang diém duoc in va co day du chir ky.

9. Lé phi (néu c6): Khong

10. Tén mau don, méu to khai:

- Biéu 4 (Mau 16-KT)

- S6 ky nhan khép phéach bai thi (Lueu & Phong TT-KT&PBCLGD)
11. Can cw phap ly

- Quyét dinh s6 576/QD-DHYD ngay 13 thang 4 nim 2018 cia Hiéu truong
Truong Pai hoc Y Dugc - Pai hoc Thai Nguyén ban hanh Quy dinh vé to chuc kiém
tra thuong xuyén, thi giita hoc phan va thi két thac hoc phan ./.
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IX. QUY TRINH HOAN THI

1. Tén thi tuc hanh chinh: Quy trinh xin hoan thi két thuc hoc phan.

2. Trinh ty thuyc hién

Don vi/nguwoi thuc

TT Noi dung hién Thoi gian
Sinh vién ldy miu don hodn thi va . Ao | Trudc ngay thi it
1| dién ddy di cac thong tin can thide, | oD Vienxinhoanthi | < 7 ay
9 X4c nhan sinh vién du diéu kién du | BO mon c6 sinh vién Truég ngay thi it
thi. xin hoan thi nhat 3 ngay.
. A A . s Lanh dao Phong TT- | Trudc ngay thi it
3 | X4c nhan dong ¥ cho hoan thi. KT& DBCLGD nhét 1 ngay.
No6p don hoan thi cho Van phong Slnhvwen h oan thi, Ca}n . NP
s bd van phong khoa, can | Trudc ngay thi it
4 | khoava Phong TT-KT & N X \
PBCLGD bo phong TT-KT& nhat 1 ngay.
’ bBCLGD
Céap nhat tinh trang hoan thi cho Can b(_)\Van phong Trudc ngay thi it
5 . A . . khoa, Phong TT-KT& X \
sinh vién vao danh sach thi. PBCLGD nhat 1 ngay.

3. Cach thirc thuce hién

- Sinh vién ndp don hoan thi theo quy dinh.

- B mdn xac nhan tu cach du thi cho Sinh vién.
- Phong TT-KT& DBCLGD xem xét duyét hoan thi.

4. Thanh phan, sé lwgng ho so

Don xin hoan thi: 01 ban chinh, photo 2 ban.

5. Thoi han giai quyét

6. DPoi twong thue hién: Sinh vién, Chuyén vién vin phong khoa/bd mén.

7. Pon vi thuc hién
- Cac bo mon trong trudong
- Phong TT-KT& DBCLGD

8. Két qua thuc hién: hodn thi hét hoc phan duoc thuc hién dung theo Quy dinh

9. Lé phi (néu c6): Khong

10. Tén méu don, mau to khai
- Pon xin hodn thi (Mau 18-KT)

11. Can cw phap ly

Quyét dinh s6 576/QD-PHYD ngay 13 thang 4 ndm 2018 cia Hiéu trudng
Truong Pai hoc Y Dugc - Pai hoc Thai Nguyén ban hanh Quy dinh vé t6 chuc ki€ém
tra thuong xuyén, thi gitra hoc phan va thi két thiac hoc phan ./.
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X. QUY TRINH XIN THI SAU KHI HOAN THI
1. Tén thi tuc hanh chinh: Quy trinh xin thi sau khi hoan thi hét hoc phan.
2. Trinh ty thyuc hién

Don vi/nguoi

TT Noi dung thire hién Thoi gian
Sinh vién ldy mau don xin thi va e
X ax s, R . . A . . Trudc ngay thi it
1 | dién day du cac thong tin can Sinh vién xin thi 2 .
£ nhat 1 ngay.
thiét.
Sinh vién mang don xin thi va Trudce ngay thi it

don hoan thi (da dugc x&c nhan) nhat 1 ngay.

2| dén phong TT-KT & DBCLGD | ~mn Vien xin thi
dé xin thi
Sinh vién ndp don xin thi da Trudce ngay thi it
3 dugc cl\1ap 1\1han cho van phong Sinh vién xin thi nhat 1 ngay.
khoa va phong TT-
KT&DPBCLGD
Cén b van phong khoa lap danh | Cén b van phong Trude ngay thi it
4 , . . i 1 \
sach thi cho sinh vién khoa nhat 1 ngay.
g | Phong TT-KT&DBCLGD t6 Phong TT- Theo lich thi
chuec thi cho sinh vién KT&DBCLGD

3. Cach thirc thue hién

Sinh vién ndp don xin thi cho Phong TT-KT&DPBCLGD
Phong TT-KT&DBCLGD xem xét duyét don cho sinh vién.

4. Thanh phén, s lwong ho so

Don xin hoan thi: 01 ban chinh, photo 2 ban.
Don xin thi: 01 ban chinh, photo 2 ban.

5. Thoi han giai quyét
6. P6i twong thwe hién: sinh vién, chuyén vién van phong khoa/bd mon.
7. Pon vi thuce hién

Céc bo mon trong trudong
Phong TT-KT&DPBCLGD

8. Két qua thue hién: thyc hién thi hét hoc phﬁn duogc thuc hién dung theo Quy dinh
9. Lé phi (néu ¢é): Khong
10. Tén miu don, miu to khai: Pon xin thi (Mau 19-KT)
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11. Can cir phap ly

Quyét dinh s6 576/QD-DHYD ngay 13 thang 4 nim 2018 cua Hiéu trudng
Truong Pai hoc Y Dugc - Pai hoc Thai Nguyén ban hanh Quy dinh vé t6 chirc kiém
tra thuong xuyén, thi gitra hoc phan va thi két thuc hoc phan ./.

~ XI.QUY TRINH PHUC KHAO BAI THI GIU'A HOC PHAN VA THI
KET THUC HQC PHAN

1. Tén thi tuc hanh chinh: Quy trinh phuc khao bai thi gitta ky va thi két thiic hoc phan
2. Trinh ty thyuc hién

Don vi/nguoi thuc

TT Noi dung hidn
l.

Thoi gian

Viét don phiic khio theo mau va Trong vong 10 ngay

Sinh vién xin phac . ;
P ké tir ngay cong bd

1 | ndp 1¢ phi tai phong Ké hoach -

Tai chinh khao diém
Chuyén vién van | Trong vong 10 ngay
2 | Nhan don phuc khao bai thi phong Khoa/bd ké tir ngay cong bd
mon diém

Chuyén vién van | Trong vong 01 nga
Ban giao don phtic khao va bai uyen vien v g vong gay

3|, . hong Khoa/bo ké tir ngy hét h
thi cho cac bo mon lién quan pROng . oabo ? neay . © %n
mon ndp don phtic khao
Trong vong 03 ngay
4 | T6 chirc chdm lai bai Trudng bd mon ké tir khi nhan ban
giao

Ban giao két qua cham phuc . .
g d P Gido vién cham Ngay khi cham phuc

5 Kkhé 3 bai h,: hic kha I
ao va bai cham phtic khao phiic khdo khéo ket thue

cho van phong khoa/bd mon

Trong vong 01 ngay

Tong hop két qua cham phuc Chuyén vién van K& tir nedv nhin b3
¢ tir ngay nhan ban
6 | khao gui phong TT-KT& phong Khoa/bd . % Y .k
] R R giao két qua cham
DBCLGD xac nhan mon

phuc khao
Chuyén vién van | Trong vong 20 ngay

Thong bao két qua chim phuc

7 ) ) i phong Khoa/bo ké tir ngay cong bd
khao cho sinh vién n 2
mon diém
Gui két qua chdm phuc khao Chuyén vién van | Trong vong 20 ngay
8 | cho phong Pao tao sira diém phong Khoa/b) ké tir ngay cong bd
(néu co) mon diém
Hoan tra 1¢ phi phuc khao cho Phong K¢é hoach - . .
9 | . . Hang nim
sinh vién (néu co) Tai chinh
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3. Cach thirc thyc hién
- Khoa/bd mén truc thudc truong t6 chirc thue hién
- Phong TT-KT& DBCLGD luu trir két qua chim phiic khao
- Phong Pao tao chinh sira két qua chim phuc khao (néu c6)
- Phong TT-KT&DBCLGD thuc hién cong tac thanh tra - kiém tra
4. Thanh phan, s6 lwong ho so
- Pon xin phuc khao: 01 don/mon
- Bién ban chim phiic khao: 03 bién bdan/mén
- Bang tong hop diém cham phiic khao: 03 bang/mén
5. Thoi han giai quyét: 14 ngay ké tir ngay phuc khao
6. Poi twong thue hién: Cac don vi, sinh vién nha truong.
7. Pon vi thuc hién
- Phong TT-KT&DPBCLGD
- Cac khoa/bo mon truc thudc trudong
- Cac bdo mon truc thudc khoa
8. Két qua thurc hién: Két qua chim phuc khao dugc cong bd cong khai dén ngudi hoc
9. L¢é phi (néu ¢6): 15.000 dong/bai phiic khao
10. Tén miu don, miu to khai
- Pon dé nghi phiic khao (Mau 20-KT)
- Bién ban cham phiic khao (Mau 21-KT)
- Bién ban d6i thoai chim phuc khao (Méu 22-KT)
- Danh sach sinh vién phuc khao (Mau 23-KT)
- Két qua cham phuc khao (MAu 24-KT)
- P& nghj stra chita sai s6t diém thi. (MAu 27-KT)
11. Can cw phap ly
Quyét dinh s6 576/QD-DHYD ngay 13 thang 4 nim 2018 cua Hiéu trudng
Truong Pai hoc Y Duoc - Pai hoc Thai Nguyén ban hanh Quy dinh vé t6 chuc kiém
tra thuong xuyén, thi giita hoc phan va thi két thuc hoc phan ./.
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XII. QUY TRINH TO CHUC THI CHAY TRAM
1. Tén thi tuc hanh chinh: Quy trinh t6 chtrc thi chay tram

2. Trinh ty thue hién

DPon vi/nguoi

TT Noi dung thyc hién Thoi gian
o , . A 1A 1 N S Ngay ngay dau tién
Thong bao cho sinh vién biét hinh | B mon t6 chuc ;
1 , ) . tham gia hoc hoc
thirc thi thi N
phéan do
VT ) B6 mén to chitc | Hoan thanh trudc
2 | Chuan bi vat liéu phuc vu thi thi ngay thi 01 tu An
3 Séap xép vat liéu phuc vu thi theo | BO mon t6 chitc | Trude khi thi 45
cac tram thi phut
4 Huéng dan sinh vién cach thic thi | B mon to chirc Trudce khi thi 30
chay tram thi phut
5 | Bc tham tram thi Bo mo:‘hfo ChUC | 16 khi thi 5 phut
. . L Bo mon t6 chi :
6 | Thuc hién ndi dung thi tai cac tram ¢ mo?h‘ito chue Theo quy dinh
T‘hu p'llleu danh %121 cua glng vien Bo mén t6 chic |  Ngay sau khi két
7 | va phi€u tra 101 cia sinh vién tai . e
. thi thuc thi
cac tram
8 :;Elf htirécznclsgnm Iilhleudzréﬂiccii Bo mén t6 chic |  Ngay sau khi két
vien, Tong o thi thiic thi
tram
9 | Cong bd diém cho sinh vién Bomon FO chuc | Negay sau kl_n ket
thi thac thi
Nop bang ghi diém cho phong TT- | CTWEMVIEN | 1 5ng vong 03 nga
10 | b prons van phong g vong U hgay

KT&DBCLGD va phong Bao tao

khoa/bo mon

ké tir ngay thi

3. Cach thirc thuc hién

B mon t6 chirc thuc hién

Phong TT-KT&PBCLGD t6 chirc tu van - giam sét, thanh tra - kiém tra




4. Thanh phén, sé lwong ho so

- Huéng dan thi chay tram: 01 bdn/mén thi
- Biéu ghi diém: 03 biéu/méon thi

5. Thoi han giai quyét
6. Di twgng thue hién: Cac khoa/bd mon; Phong Do tao; Phong TT-KT&DBCLGD
7. Pon vi thuc hién

- Céac bo mon trong trudng
- Phong TT-KT&DPBCLGD
- Phong Dao tao

8. Két qua thwe hién: Thi chay tram dugc thyuc hién dang theo Quy dinh
9. Lé phi (néu c6): Khong

10. Tén méiu don, miu to khai: Phiéu ghi diém (Mau 25-KT)

11. Can cu phap ly

Quyét dinh s6 576/QD-DHYD ngay 13 thang 4 nam 2018 cia Hiéu trudong
Truong Pai hoc Y Dugc - Pai hoc Thai Nguyén ban hanh Quy dinh vé t6 chirc kiém
tra thuong xuyén, thi giita hoc phan va thi két thac hoc phan ./.
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XIII. QUY TRINH COI THI TRAC NGHIEM TREN MAY TiNH
1. Tén thii tuc hanh chinh: Quy trinh coi thi tric nghiém trén may tinh

2. Trinh tu thwe hién

Don vi/nguoi

TT Noi dung Thoi gian
thue hi€én
1 Lam lgih thi va gui cho cac don vi Phong Dio tao Trudc ngay t\hl it nhat
thuc hién 15 ngay
5 Gt danh sach CBCT cua don vi Chuyén vién van | Trudc ngay thi it nhat
cho phong Hanh chinh - T6 chitc | phong Khoa/bd mén 05 ngay
y |Lin e lomerbng | prong 7| T gy i
Hanh chinh - Té. chuc KT&DBCLGD 05 ngay
Lap danh sich CBCTva Thu ky | o o chinh - | Trude ngay thi it nhét
4 | cho tung ca thi cu thé trinh Ban Té chirc 02 naa
giam hiéu ra Quyét dinh gay
5 Gui danh sach phong thi cho Chuyén vién van Trudc ngay thi 02
phong TT-KT&DPBCLGD phong Khoa/bd moén ngay
6 Chuan bi danh sach phong thi, Phong TT- Trude ngay thi 01
gidy in bang diém... KT&PBCLGD ngay
; Chuan b} C'(Y SO vat c‘hat, may.chu, may Phong CNTT-TV Trudc ng‘ay thi 01
tram, may in trong timg ca thi ngay
8 | M& cira phong thi trac nghiém Phong CNTT-TV | Trudc gio thi 15 phat
9 | T chirc bdc thim phong thi Thu ky ca thi Trude gio thi 15 phat
Goi sinh vién vao phong thi, dbi
11 | chiéu danh sach thi voi the du thi CBCT1 Trudce gio thi 10 phit
cua sinh vién
Séap xép chd ngdi trong phong f e g ,
12 , . CBCT 2 Trudce gio thi 10 phit
may phu hop
13 | Sinh vién ky xdc nhan vao danh Sinh vién du thi | Trudc gior thi 10 phut
sach thi
14 | Sinh vién dang nhap va lam bai Sinh vién du thi | Trude gio thi 10 phut

thi diing véi tai khoan ca nhan
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15

In bang diém thi tir may tinh Thu ky ca thi Ngay khi két thuc thi

16

Sinh vién ky xac nhan diém vao
bang diém thi

Ngay khi thu ky in

Sinh vién du thi bang di im thi

17

Ghi nhat ky ca thi CBCT, thu ky, Can | Sau khi sinh vién thi

bo hd tro ki thuat xong
18 | Tt méy tram sau khi thi Sinh vién dy thi | N9 kggrgﬁn thanh
., , o Thu ky ca thi, can Ngay khi in xong
19 | Tat may chu sau khi thi b6 h tro ky thut bang diém
Tat quat, dién, dong cira phong thi Ngay khi két thiic

20

Phong CNTT-TV

trac nghiém bubi thi

3. Cach thirc thue hién

Phong Dao tao 1ap lich thi.

Phong TT-KT&DBCLGD phbi hop véi phong Hanh chinh - T6 chic.
Phong CNTT-TV quén Iy phong méy, mé dong cira, truc k¥ thuat cac ca thi.
Phong TT-KT&DBCLGD thuc hién cong tac thanh tra - kiém tra

4. Thanh phén, s lwong ho so

Lich thi: 03 bo

Danh sach phong thi: 01 danh sach/phong thi

Danh sach can bd coi thi: 01 danh sach/khoa hodac b6 mon

S6 bdc tham phong thi: 01 bé/ca thi

Bién ban xu 1y thi sinh vi pham quy ché: 01 bién ban/phong thi (néu c)
5. Thoi han giai quyét

6. Poi twong thuwe hién: cac don vi, ca nhan trong trudng

7. Pon vi thuc hién

Phong Pao tao

Phong TT-KT&DBCLGD

Phong Hanh chinh - T6 chic

Céc khoa/bd mon truc thude truong

8. Két qua thue hién: Ca thi duoc thuc hién ding Quy trinh, ddm bao cong

bang, nghiém tic diing Quy ché

9. Lé phi (néu c6): Khong

10. Tén miu don, mau to khai

Bién ban bdc tham phong thi (Lueu tai Phong TT-KT&PBCLGD)
Bién ban xtr Iy thi sinh vi pham quy ché.
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11. Can cw phap ly
Quyét dinh s6 576/QD-DHYD ngay 13 thang 4 nim 2018 cua Hiéu trudng

Truong Pai hoc Y Dugc - Pai hoc Thai Nguyén ban hanh Quy dinh vé t6 chirc kiém
tra thuong xuyén, thi gitra hoc phan va thi két thuc hoc phan ./.

XIV. QUY TRINH LAM PE THI TRAC NGHIEM
1. Tén thi tuc hanh chinh: Quy trinh lam dé thi trac nghiém

2. Trinh ty thue hién

TT

Don vi/nguoi
Noi dung Thoi gian
thuc hién

Nhap ngan hang d¢ thi da dwoc | o ot ke | Trse ngay thi it nhét 05

1 | phé .cAluyf_:t vao phan mém thi trac DBCLGD ngdy
nghi¢m
Tién hanh tron d& thi va lam d& | Phong TT-KT& | L1uoc ngdy thi 01 ngay
2 A (thi trén giay), trudc 15
thi bBCLGD s e,
phut (thi trén may)
3 In sao, dong ti va niém phong Cén b dugc Ngay sau khi 1am dé thi
d6i voi thi trac nghiém trén gidy phan cong (thi trén gidy)
4 | Ghi bién ban lim d& thi Canbo duge |\ oy sau khi 1am dé thi
phan cong
N U Phong TT-KT& A g
5 | Luu trit, bao quan dé thi BBCLGD Ngay sau khi lam dé thi
6 | Ban giao d& thi cho can bo coi thi Phong TT-KT& | Sau khi boc tham phong

DBCLGD thi (thi trén giay)

3. Céch thite thue hién: Phong TT-KT& PBCLGD 16 chirc thuc hién, thanh tra - kiém tra
4. Thanh phan, s6 lwgng hd so

Bién ban t6 hop dé thi: 01 bién ban

Dé thi dugc khoi tao: theo sé lwong SV du thi

Tai dung dé thi (d6i véi thi tric nghiém trén gidy): 01 thi/phong thi

Nhan niém phong tai dung dé¢ thi (d6i voi thi tric nghiém trén gidy): 01
nhan/phong thi

5. Thoi han gidi quyét
6. P6i twong thue hién: can bd Phong TT-KT& PBCLGD.
7. Pon vi thwe hién: Phong TT-KT& DPBCLGD

8. Két qua thye hién: dé thi duoc lam ding quy trinh, dam béao tinh bao mat.
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9. Lé phi (néu ¢é): khong
10. Tén mau don, miu to khai
- Bién ban lam dé thi (Luu tai Phong TT-KT&DBCLGD)
- Nhat ky ca thi (Luu tai Phong TT-KT&DPBCLGD)
11. Can cwr phap ly
Quyét dinh s6 576/QD-DHYD ngay 13 thang 4 nam 2018 cua Hiéu trudng
Truong Pai hoc Y Dugc - Pai hoc Thai Nguyén ban hanh Quy dinh vé t6 churc ki€ém
tra thuong xuyén, thi gitta hoc phan va thi két thuc hoc phan./
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. PHU LUC ,
BIEU MAU THU THUC HANH CHINH LINH VU'C KHAO THI

Miu 1-KT
TRUONG PAIHQC Y - DUGC CONG HOA XA HQI CHU NGHIA VIET NAM
BOMON: ................. Péc 1ap - Tw do - Hanh phic

Thai Nguyén, ngay thang  nam 20
NGAN HANG CAU HOI KIEM TRA THUONG XUYEN
Ten hoe PRAN: ...,
MA BoC PhAN: ...
POT EWOIIE: ..o

S0 tIN CRE: .o

Thoigianlambai: ......... ...
Cach to hop dé: Bé kiém tra gdbm ...... cau

Boc tham ngau nhién phan 1: ..... cau; phan 2: ..... cau; phan

NOI DUNG

Trwéng b mon
(Ky va ghi ro ho tén)
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Mau 2-KT

TRUONG PAI HOC Y DUGC CONG HOA XA HQI CHU NGHIA VIET NAM
BOMON: ... Poc lap - Tu do - Hanh phiic

BIEN BAN TO HQOP PE KIEM TRA THUONG XUYEN

Hoc ky....... nam hoc 20.... - 20....
Hom nay, vao...... gio....... phut ngay....... thang....... nam 20...... tai b0 moén
................... , cung tién hanh bdc tham t6 hop dé kiém tra thuong xuyén nhu sau:
- Mon thic. ; - Déi tuong:
- Ngay  thito.ooooeiiiriiiiieen . : S6 cauw/dé:........ ; Thoi gian lam
bai:.......... phut
- Ph%in I: Cau:........... Sf:) diém: .........
-PhanIl:  Cau:........... SO diém:.........
-PhanIll:  Cau:........... SO diém:.........
-PhanIV: Cau:........... S6 diém:.........
CAN BQ TO HQP PE TRUONG BO MON
(Ky va ghi ro ho tén) (Ky va ghi ro ho tén)
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Mau 3-KT

TRUONG PAI HQC Y DUGC PE KIEM TRA THUONG XUYEN
BO MON: HOCKY .. NAMHOC .............
Hoc phan: . .
Thoi gian lam bai:  phit (khong ke thoi gian chép dé)
DPoi twong: (Ngay [/ /20 )

Pé kiém tra gdm  cAu héi, 01 trang)
Caul (... diém):

Cau 2 (... diém):

Ghi chui: Sinh vién khong dugc stir dung tai liéu khi lam bai
Can bg coi thi khong giai thich gi thém

(1/1 trang)
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Mau 4-KT

TRUONG PAI HOC Y DUOC PAP AN PE KIEM TRA THUONG XUYEN

BO MON: HOCKY .. NAMHOC .............
Hoc phan:
Thoi gian lam bai:  phut
DPoi twong: (Ngay [/ /20 )

Pé kiém tra gdm  cAu héi, 01 trang)
Céu 1 (... diém): Noi dung cau hoi
* Dap an: 7 ’
No6i dung dap an (chia nho diém dén 0,25)
Cau 2 (... diém): Noi dung cau hoi

* Dép an: 7 ’
Noi dung dap an (chia nho diém dén 0,25)
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Mau 5-KT

TRUONG DAI HQOC Y DUQC PE KIEM TRA THUONG XUYEN
BOQ MON: HOQCKY .. NAMHOC .............
M4 hoc phan: Tén hoc phan:
Hinh thizc kiém tra: Trdc nghiém Thoi gian lam bai: phGt  Ngay KT:................
Khéng/ Pwoc sir dung tai ligu  Dé thi co: ..... trang Déi twong:
HO t80 SV e, Gidm thil | Gidm thi 2 Ma de:
ME SV:.ee e STT:...... | | e
PIEM Can bd chAm Ghicha
[ Ghi chu:

+ Can b0 coi thi khong giai thich gi thém.
+ Nhirng yéu cau khéac cua GV @61 voi sinh vién (néu o). |

Cau 1:

A. B. C. D.
Cau 2:

A. B. C. D.
Cau 3:

A. B. C. D.

- Pé kiém tra dam bao c6 do bao phu va bam sat chuan dau ra cta hoc phén.
- N6i dung kiém tra tinh dén thoi diém sinh vién duoc hoc.
- S6 lwong ma dé kiém tra tbi thiéu 04 ma dé/16p.

- Thoi gian lam bai: Ap dung theo dung Quy dinh 576/QD-DPHYD ngay 13 thang 4 nim
2018 cua Hiéu truong Truong Pai hoc Y Dugc.
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Mau 6-KT

TRUONG PAIHOC Y DUGC CONG HOA XA HQI CHU NGHIAVIET NAM
BOQ MON ............ Doc 1ap — Tw do — Hanh phuc
SO GIAO NHAN BAI KIEM TRA, BAI THI
. Giao bai cho can bd chim Nhip diém bai thi KT, thi
TT Mon kiém tra Ngay Dbi tugng Sé tui i nha 6 tii i nha
KT, thi L Ngay 0 tUI Nguwoi nhan Ngay So tul Nguwoi nhap
bai | (Ky va ghi ro ho tén) bai | (Ky va ghi ré ho tén
1
2
3
4
5
6
7
8
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Mau 7-KT

TRUONG DAI HOC Y DUGC CONG HOA XA HOI CHU NGHIA VIET NAM
BOMON: ................. Doc lap - Tw do - Hanh phic

Thai Nguyén, ngdy thang  nam 20
NGAN HANG CAU HOI THI GIUA HQC PHAN

Ten hoe PRAN: .......oiiii e,
MABOC PRAN: ..ot

POT tWOMIE: ..o
SO N Chi: ...,

Thoigianlambai: ...

Ciach to hop dé: Bé thi gom ...... cau

Boc tham ngau nhién phan 1: ..... cau; phan 2: ..... cau; phan

NOI DUNG

AU L oot e et — e e e e e e e et —eeaeear i ——————————

(O 11 151 TR

Truwdéng by mon
(Ky va ghi ro ho tén)
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Mau 8-KT

TRUONG PAI HOC Y DUGC CONG HOA XA HQI CHU NGHIA VIET NAM
BOMON: ... Poc lap - Tu do - Hanh phiic

BIEN BAN TO HQOP PE THI GIUA HQC PHAN

Hocky....... nam hoc 20....—20....
Hom nay, vao...... gio....... phut ngay....... thang....... nam 20...... tai b0 moén
................... , cung tién hanh bbc tham t6 hop dé thi giita hoc phan nhu sau:
-Monthic..ooo c-Doituong: ..o
- Ngay thii.............coo . SO cau/dé:....... ; Thoi gian lam
bai.......... phut
- Phan I Cau:........... Sé diém: .........
- Phan IT: Cau:........... SO diém:.........
-Phan III: ~ Cau:........... SO diém:.........
-PhanIV: Cau:........... So diém:.........
CAN BQ TO HQP PE TRUONG BO MON
(Ky va ghi ro ho tén) (Ky va ghi ro ho tén)
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Mau 9-KT

TRUONG DAI HQOC Y DUQC DE THI GIUA HOC PHAN
BO MON: HQCKY .. NAMHOQC.............
Hoc phan: . .
Thoi gian lam bai:  phit (khong ke thoi gian chép dé)
Doi twong: (Ngay [/ /20 )

Pé thi gdm  cau héi, 01 trang)
Caul (... diém):

Cau 2 (... diém):

Ghi chu: Sinh vién khong duoc st dung tai liéu khi lam bai
Can bg coi thi khong giai thich gi thém

(1/1 trang)
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Mau 10-KT

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc 1ap - Tu do - Hanh phic

] M&U BIEN QAN o
PHAN BIEN NGAN HANG CAU HOI THI KTHP VA PAP AN

Hom nay, hdi  , ngdy thang nim 20 , Hoi dong khoa hoc Khoa
............... gdm cac thanh vién:

1. .....,Chucwvu

2. .....,Chac vu

3. ....., Chtc vu

4. .....,Chtirc vu

NOI DUNG PHAN BIEN

Mot s6 néi dung phan bién dwoc goi ¥ dwdi ddy dwa trén yéu cdu cia
NHCHTKTHP. Céc khoa/bé mén cé thé thay déi néi dung phan bién cho phit hop véi
ddc thu va muc tiéu dao tao ciia mon hoc.

1. Hinh thtace trinh bay:

2. Yéu cau vé chuyén mén dbi v6i viéc bién soan NHCHTK THP:
- Noi dung cia NHCHTKTHP da bam sat dé cuwong chi tiét hoc phan?



Chu tich HDPKH&DT
(Ky va ghi rd ho tén, hoc vi
va chirc danh khoa hoc,
néu co.)
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Mau 11-KT

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc 1ap - Tu do - Hanh phic

N‘L&U BIEN B{«N o
NGHIEM THU NGAN HANG CAU HOI THI KTHP VA PAP AN

Cin ctr Quyét dinh sb 576/QD-YD ngay 13/4/2018 cta Hiéu trudng Truong Dai
hoc Y Dugc vé viéc ban hanh Quy dinh vé t6 chtrc kiém tra thuong xuyén, thi giita
hoc phan va thi két thuc hoc phan.

Thyc hién cong van s6 ...... /CV-DHYD ngay ...... cua Hi¢u truong Truong Dai
hoc Y Duoc vé viée xay dung Ngan hang cau hoi thi két thiic hoc phan.

Hoém nay, hdi  , ngay thang nam 20..., Hoi dong khoa hoc Khoa
............... gdm cac thanh vién:

5. ....., Chtc vu

6. ....., Chic vu

7. ....., Chtac vu

8. ....., Chuc vu
da nghiém tuc thuc hién viéc td chirc nghiém thu NHCHT KTHP va dap an mon:
.......................................................... theo cac budce sau:

1. Truéng B6 mon tom tit ndi dung NHCHTK THP

Tén hoc Mihoc | P6i | Sotin | Hinh | Thoi gian S6 lwgng cau hoi

i phan phin | twong | chi | thircthi| lambai |Phan 1|{Phan2| ...

2. Phan trao doi va danh gia cua Hoi dong

112




3.Y kién ctia cac thanh vién trong Hoi dong

Chu tich HDKH&DT
(Ky va ghi rd ho tén, hoc vi
va chire danh khoa hoc,
néu co.)
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Mau 12-KT

TRUONG PAI HOC Y DUGC CONG HOA XA HQI CHU NGHIA VIET NAM
BOMON: ..............oooae. Doc 1ap - Tu do - Hanh phiic

Thai Nguyén, ngay thang  nam 20...
NGAN HANG CAU HOI THI KET THUC HQC PHAN

Ten hoe PRAN: ...t

MA BOC PRAN: ..o
POT tWOMIE: ..o
SO N Chi: ...,

Thoigianlam bai: ...

Cich to hop dé thi: Dé thi gdom ...... cau

Bd6c tham ngau nhién phan 1: ..... cau; phan 2: ..... cau; phan

NOI DUNG

(O 11 151 TR

(O 11 151 TR

Truwéng phong TT-KT&DBCLGD Truwdéng by mon
(Ky va ghi r6 ho tén) (Ky va ghi r6 ho tén)
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Mau 13-KT

TRUONG PAI HOC Y DUJC CONG HOA XA HOI CHU NGHIA VIET NAM
BOMON: ..............oooae. Doc 1ap - Tu do - Hanh phiic

Thai Nguyén, ngay thang  nam 20

PINH DANG CAU HOI THI TU LUAN (FILE WORD)

Phin |

#Cau 1.

No6i dung cau hoi

*Pap an :

NO1 dung déap an

#Cau 2:

No1 dung cau hoi

*Pap an :

NO1 dung déap an

Cac phan khac thuc hién twong tu nhw trén.

Luu y:
- Cac bd mon chinh stra hoan thién ndi dung cau héi dam bao chinh xac

trude khi cap nhat vao phan mém.

- Mbi NHCHT chi cap nhat vao phan mém 01 lan/nam hoc.
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Mau 14-KT

DAl HOC THAI NGUYEN PE THI KET THUC HQC PHAN
TRUONG PAI HOC Y DUQC HOQC KY I... NAM HQC 20... - 20...
Moén thi: . .
Thoi gian 1am bai:  phut (khong ke thoi gian phat dé)
Doi twong thi: (Thingay / /20 )

(Dé thi e6m 0 cdu héi, 0 trang)

Cau 1 (3 diém):

Cau 2 (3 diém):

Cau 3 (4 diém):

Ghi chu: Sinh vién khéng dwo'c sir dung tai liéu khi lam bai
Can bg coi thi khong giai thich gi thém
Sinh vién nop lai dé thi cho CBCT
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Mau 15-KT

TRUONG PAI HOC Y DUGC

CONG HOA XA HOI CHU NGHIA VIET NAM
PHONG TTKT & PBCLGD

Poc 1ap - Tw do - Hanh phic

BIEN BAN LAM PE THI KET THUC HQC PHAN
Hoc ky....... nam hoc 20.... - 20....

Hom nay, vao ..... ngay...... thang....... nam.......... , tai phong Thanh tra Khao thi &
DBCLGD, cung tién hanh t6 hop dé thi két thuc hoc phan nhu sau:

STT ! Péi twong S0 g dé | rasoat
thi cau/de lam . P
‘- thi deé thi
bai
CAN BQ LAM PE PHONG TTKT & PBCLGD
(Ky va ghi ro ho tén) (Ky va ghi ro ho tén)
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Mau 16-KT

TRUONG PAI HOC Y - DUQC CONG HOA XA HOI CHU NGHIA VI
BOmon: ..o, Doc lap - Tu do - Hanh phic
KET QUA CHAM THI MON: ..o
Hocky ....... nam hoc 202..... - 202......
KROa: ..o LOp: oo
TOL SO oo S6  Dait............. SO to: .....
Il phsé?ch 86t Sb Dlen(ljhfr T phsé:)ch 56 td So Dlen(ljhfr
1 21
2 22
3 23
4 24
5 25
6 26
7 27
8 28
9 29
10 30
11 31
12 32
13 33
14 34
15 35
16 36
17 37
18 38
19 39
20 40
Ngay ......[......[120..... Ngay ......[......[20..... Ngay ......[......[120.....
(Ghi ro ngay ky xac nhan) (Ghi ro ngay ky xac nhan) (Ghi ro ngay ky xac nhan)
Trwéng Bo mon Can b cham thi 1 Can bg cham thi 2
(Ky, ghi ro ho va tén) (Ky, ghi ro ho va tén) (Ky, ghi r6 ho va tén)
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Mau 17-KT

PAI HOC THAI NGUYEN CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG PAI HOC Y DUQC Doc 1ap - Tw do - Hanh phic

BIEN BAN XAC NHAN PANH DAU BAI THI

HOm nay, vao ..... ngdy......thang......nam........tai BOmMON .......................o.eeel.
da x4c dinh cac bai thi dudi dy c6 diu hiéu danh déu bai thi:
1[0 1 PPN
DOIONG T ..o
S6 Phong |TUGibai Piém thi| Hinh thirc Pé nghi | Ghichu
phach | thi thi dénh diu xir Iy
Ngay........ thang......nam 20...
Trwéng Bo moén Can bd cham thi 1 Can bd cham thi 2
(K, ghi ro ho va tén) (Ky, ghi ro ho va tén) (Ky, ghi vo ho va tén)
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Mau 18-KT

DAl HOC THAINGUYEN CONG HOA XA HOQI CHU NGHIA VIET NAM
TRUONG DAI HQC Y DUQC Doc 1ap — Tw do — Hanh phuc

Thai Nguyén, ngay ....... thang .......... nam ...

PON XIN HOAN THI

Kinh Uiz BO MOM ...ooiiiiiiiiiiieceeeeeee et ettt e e e e e e e e e e e enes

Phong Thanh tra - Khao thi va Dam bao chit luong gido duc.

HOQ VA t€n SINH VIEN:......ociiiiiiiii e | I SO
Dang hoc tai DO MON:......cooiiiiiiiiece et
Xin duoc hoan thi hoc phﬁn: .............................................................................................
L6p hoc phan:..........coveveveeeeeeeernan, Co lich thi ngay:.....cccoevveeeeeennnn. cathic....ccoue.e.
Tai phong thi........cccoeveenn.. SE DA0 dANN:.......viecceee e,

XAC NHAN CUA BQ MON SINH VIEN HOAN THI
BO TOM oo s (Ky va ghi rd he ten)
Xac nhan sinh Vién:...........ccoeevvvvviveneenennnnnn.

D twr cAch thi TAN v,

Pé nghi phong Khao thi va PBCLGD giai
quyét hodn thi cho sinh vién.

LANH PAO BQ MON PHONG THANH TRA - KHAO THi
(Ky va ghi rd ho tén) VA PBCLGD
(Ky va ghi r6 ho tén)

120



Mau 19-KT

DAl HOC THAINGUYEN CONG HOA XA HOI CHU NGHIA VIET NAM
TRUONG DAI HQC Y DUQC Doc 1ap — Tw do — Hanh phuc

Thai Nguyén, ngay ....... thang .......... AN ...

PON XIN THI
Kinh giri: Phong Thanh tra - Khao thi va Dam bao chat luong gido duc.

Khoa/Bo moén

HOC PRAIL ..o es e
NGAY TN et
PHONG TT-KT&DPBCLGD SINH VIEN XIN THI

(Ky va ghi r6 ho tén) (Ky va ghi r6 ho tén)

Pdng ¥ cho sinh vién thi:

Cung d61 twong: «...oovveeeiei e,
Cathi:.............. .. Ngay thi: ................

XAC NHAN CUA KHOA/BQ MON

Pong ¥ cho sinh vién thi:

Cung d6i twong: ........ooeeveeeiieeiii

Cathi:............ Ngay thi:
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Mau 20-KT

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc lap — Tu do — Hanh phic

PON PE NGHI PHUC KHAO BAI THI/KIEM TRA

KInh @z ..o
Ho té€n Sinh VIEN: ....ovveeeeeeeeeeeeeeeeeeeeeeeeeeee M3 s6 Sinh Vién ......ooeeeeeeeeeeen..
LoD e Dién thoai:....cccovveeeeiiiiiiii
Phic khao bai: ... Thudc bO mon: .........coeevvvvvvveeneneennn.
Ngay thi/kiém tra: .......ococcoveeeeeenenns Phong thi/kiém tra: ........... S6 bao danh.................
Diém thi/kiém tra:..........cocoovven.... Ngay cong bd diém thi/kiém tra:...........ccoccoeveevene,
Ly do Xin phic KRAO: ..coeeiiiieie e e

Théai Nguyén, ngay ........ thang ........ nam ...........
Nguoi viét don
(Ky, ghi ro ho tén)
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Mau 21-KT

TRUONG DAI HOC Y DUGC CONG HOA XA HOI CHU NGHIA VIET NAM
B mén: ........cu..ueee Déc 1ap - Tw do -Hanh phuc

Thai Nguyén, ngay

BIEN BAN

V/v chim phiic khao bai thi

thang  nam 20...

Il Piadiem: ...

I11. Thanh phan cham phiic khio:

3. Truong bo mon
IV.NOI DUNG

Cian ctr dé nghi cua sinh vién tai don dé nghi chdm phuc khao bai thi mon

........................................... ngay........thang.......nam 20

B6 mon chung t6i da tién hanh chim phuc khao bai thi két thic hoc
PRAN:. ..o ngay thi...... thang........ nam

Diém thi Diém thi
trudc phuc khao | sau phuc khao Y

TT| Hova tén sinh vien | Lép b =P Ly do

: Bang X .| Bang | : .| chénh léch

¥ Bang chir ¥ Bang chu

Chung t6i 1ap bién ban nay dé nghi Nha trudng cong nhan két qua phuc khao cho

Cin bd cham 1 Cin bd cham 2
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Mau 22-KT

TRUONG DATHOC Y DUGC CONG HOA XA HQI CHU NGHIA VIET NAM
BOMON: ..........oiennn Poc 1ap - Tw do - Hanh phuc

Thai Nguyén, ngay thang  nam 20...

BIEN BAN POI THOAI
Cham phuc khio bai thi ket thic hoc phan hé Dai hoc

PIEM POI THOAI

Y Kién ciia gido o
B3 A AL . Ki tén
ang vién doi thoai

Giao vién cham Diém ~
chir

bai di¢n gido vién cham lan 1

Can bd cham thi lan 1 Cin b cham phiic khao  Truéng b mén Trwéng khoa
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Mau 23-KT

TRUONG PAIHQC Y DUGC ~ CONG HOA XA HQI CHU NGHIA VIET NAM
KHOA/BOQ MON: Péc lap - Tw do -Hanh phuc

Thai Nguyén, ngay ...... thang ........ nam 20...

DANH SACH SINH VIEN PHUC KHAO BAI THI

KET THUC HQC PHAN
Piém thi
Ho va tén sinh 3 Misé | Hocphin [Ngay nhan| trudc phiic khio
TT . Lop . A f -
vién sinh vién | phuc khao don S -
Bang so |Bang chir
TRUONG BQ MON TRUONG KHOA NGUOI LAP BIEU
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TRUONG PAI HOC Y DUQC

KHOA/BQ MON:

Mau 24-KT

CONG HOA XA HQI CHU NGHIA VIET NAM
Poc 1ap - Tu do -Hanh phic

Thai Nguyén, ngay

KET QUA CHAM PHUC KHAO BAI THI KET THUC HQC PHAN

Hoc ph?m: ..................................
Piém thi Piém thi
oo SBD, | trwéc phuc sau phuc i )
T Ho Vz\llitg: sinh Lép | Phong khio Kkhio Ly dl(écclrenh
thi Bang | Bang | Biang | Bang :
S0 chir SO chir
TRUONG BQO MON TRUONG KHOA PHONG TT-KT& PBCLGD
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Mau 25-KT

TRUONG PAI HOC Y - DUQC CONG HOA XA HOI CHU NGHIA VIET NAM
BO MON: ..o Doc 1ap - Ty do - Hanh phic

KET QUA CHAM THI MON-:......coooiiiieeeeeeeeeeeeeeeeeeeeeen
Hocky....... nam hoc 202..... - 202......

Khoa
................................................ LOp: o
Tui s
.............................................. So bai:.............. SO tO: .....
Piém Pieém
TT Ho va tén S6 Chir TT | Ho vatén S Chir
1 21
2 22
3 23
4 24
5 25
6 26
7 27
8 28
9 29
10 30
11 31
12 32
13 33
14 34
15 35
16 36
17 37
18 38
19 39
20 40
Ngay ......[.....[120..... Ngay ......[......[120..... Nogay ......[.....[120.....
(Ghi ro ngay ky xdc nhan) (Ghi ro ngay ky xac nhdn) (Ghi ro ngay ky xac nhdn)
Truéng Bo moén Can by cham thi 1 Can bg cham thi 2
(Ky, ghi r6 ho va tén) (Ky, ghi ro ho va tén) (K, ghi ro ho va tén)
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Mau 26-KT

CONG HOA XA HOI CHU NGHIA VIET NAM
Doc 1ap — Tw do — Hanh phic

BIEN BAN VI PHAM QUY CHE THI

Vao hoi......... foaTo A ngay ........... thang............... nam........... Tai phong thi.................

HOC PRAN Th: oo seeeeesseeeseeeeseesseseeeesseesseseessesssesessseeseesessesesees

Cén b coi thi gdm:

L

L s

D4 tién hanh lap bién ban sinh vién vi pham quy ché nhu sau:

STT | Hovaténsinhviéen | SBD | Lép | “ucdd | Hinh thie | Chirky cua
Vi pham xir ly sinh vién

CAN BOQ COI THI 1 CAN BOQ COI THI 2
( Ky va ghi vo6 ho tén) ( Ky va ghi ro ho tén)
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TRUONG PAI HOC Y DUQC
Khoa/B6 mon.........

Mau 27-KT

CONG HOA XA HOI CHU NGHIiA VIET NAM
Doc lap - Tu do - Hanh phuc

Thai Nguyén, ngay.... thang

BIEU PE NGHI SUA CHUA SAI SOT PIEM THI/ KIEM TRA

nam 20....

TT | Masinhvién | Ho va tén sinh vien | Khoa/lép | Lop tin chi So Mon thi/ | Diém Piém | Ly do sira diém
phach | Kiém tra sai dung
Ngudi lap biéu Trwéng khoa/ B¢ mon Trwéong phong TTKT&DPBCL Trwéong phong dao tao

( Ky va ghi ro ho tén)

( Ky va ghi ro ho tén)

( Ky va ghi r6 ho tén)
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