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DAI HOC THAI NGUYEN
TRUONG D~I HQC YDUQC

CONG HOA :xA HOI CHU NGHiA VIET NAM. . .
DQc l{ip - TV do - Hanh phuc

S6: 320IQD-DHYD Thai Nguyen, ngay 24 thdng 02 nam 2016

~
QUYETDINH

Ban hanh Quy djnh ve khao sat lay y kien phan hoi tit' ngU'CYihQC
doi vo-i hoat dQng giang day cua glang vien

Hlf:U TRUONG TRUONG D~I HQC YDUQC

Can ctr Nghi dinh s6 311CP ngay 04 thang 4 nam 1994 cua Chinh phil v~ viec
thanh l~p Dai hoc Thai Nguyen;

Can clI Thong tir s6 08/2014/TT-BGDDT ngay 20/3/2014 cua B{>Giao due va
Dao tao v~ viec ban hanh Quy ch~ t6 chirc va hoat dong cua Dai hoc vung va cac co sa
giao due dai hoc thanh vien;

Can cu Cong van s6 73241BGDDT- NGCBQLGD ngay 8/10/2013 cua B{>Giao
due va Dao tao v/v huang d~n t6 chirc l~y y ki~n phan h6i til ngiroi hoc v~ hoat d{>ng
giang day cua giang vien;

Can cu Quy~t dinh s6 2424/QD-DHTN ngay 22/10/2015 cua D~i hQC Thai
Nguyen v~ vi~c Quy dinh nhi~m Vl,l,quy~n h~n cua D~i hoc Thai Nguyen, cac co sa
giao d\lc d~i hQc thanh vien va cac dan vi tr\l'c thu{>c;

Theo d~ nghi cua Twang phong Khao thi & Dam bao ch~t luqng giao dl,lc,

QUYETDJNH:

Diiu 1.Ban hanh kern theo Quy~t dinh nay Quy dinh v~ khao sat l~y y ki~n phan

h6i ill nguai hQc d6i vai ho~t d{>nggiang d~y cua giang vien.

Diiu 2. Quy~t dinh nay co hi~u l\l'c thi hanh k€ til ngay kY.

Di~u3. Cac ong (ba) TruOng cac khoa, b{>mon, giang vien, hQc vien va sinh vien

trong toan twang chiu trach nhi~m thi hanh Quy~t dinh nay.!.

Nui nh(in: kliv
- Ban gilim hi~u;
- Cac phong chuc nang;
- Cac khoa, bQmon tn,rc thuQc;
- LtrUVT, KT&DBCLGD.

PGS TS. Nguy~n Van San
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CQNG HOA xX HQI CHiT NGHiA VI~T NAM
Dqc l~p - TV do - H,nh phuc

D~IHOCTHAINGUYEN
TRUONG D~I HQC Y-DUQC

QUYDINH
V~ kb~o;s~tlay y kiin phan hal

til nguOi hQc dAi vcri'ho',t dQn'g:igiilngday cua giang vien
(Ban hanh kern thea Quyit dinh s6 320IQD-DHYD ngay 24 thdng 02 nam 2016

cua Hieu trutrng Truong Dai h9C Y Duac -Dai h9C Tha,i Nguyen)

CHUONGI
NHUNG QUY DJNH CHUNG

Di~u 1: Pham vi va dAi tU'C}'ngap dung
1. Van,p~ nay quy dinh vS muc dich, yeu c~u, quy trinh t6 chirc thuc hien

va trach nhi~m cua nhtmg dan vi, ca nhan tham gia cong tac lay y ki~n pHan h6i '
cua ngiroi hoc vS hoat dQng giang day cua giang vien tnrong Dai hoc Y Dtroc,
Dai hQCThai Nguyen. .,! .'

2. D6i nrong ap dung cua quy dinh nay bao g6m cac phong, khoa, :bQ.mon,
giang vien, sinh vien dai hQCva cao d~ng h~ chinh quy, h~ Hen thong, h~ vua
lam vua hQc va hQc vien sau dl;lihQc (gQi chung 1a nguoi hQc) cua TruOng Dl;li
hQcY DuQ'c, Bl;lihQCThai Nguyen.

Di~u 2. Mt}c dtch clla cong bic lAy y ki~n nguo; hQc

1.Dai vui nhd trtrung
1. Gop ph~n th\1'chi~n quy chS dan chu trong nha truOng. i.

2. Giup lanh dl;lOnha truOng va cac dan vi tr\1'CthuQc co co s&d~ nli~n xet,
danh gia va co kS hOl;lChb6i dufmg cho giang vien.

3. Xay d\l'llg dQi ngii ghing vien· eo phdm chM dl;lOduc, lucmg tam nghS
n~hi~p va trinh dQ chuyen mon cao, phuang phap va phong cach giang;dl;ly tien
tien.

4. Gop ph~n phong ngira nhiing tieu C\1'Ctrong hOl;ltdQng giang dl;ly, phat
hi~n va nhan rQng nhiing guang di8n hinh trong hOl;ltdQng giang dl;ly.

5. Th\1'chi~n cac quy dinh cu~ BQ Giao d\lc & Bao tl;lova m\lc lieu, vS dam
bao chat 1uQ'llggiao d\lc cua truOng Dl;lihQcY Duqc Thai Nguyen.

2. DBi vui gitio vien ..
1. Tl;lOthem kenh thong tin giup giang vien t\1'diSu chinh hOl;ltdQng giang

dl;ly,hoan thi~n, phat huy nang l\1'cgiang dl;lyvS chuyen mon, tac phong su
phl;lm.

2. Nang cao tinh th~n trach nhi~m cua giang vien trong vi~c thgc hi~n
nhi~m V\l giang dl;ly,m\lC tieu dao tl;lonh~m dam bao chat iUQ'Ilggiao d\lc cua
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nhatnrong ...

3. f>6i vui ngudi h(Jc
1. Tang cirong tinh thAn trach nhiem cua ngiroi hoc trong hoc t~p va ren

luyen ban than.
2. Dam bao loi ich cho ngiroi hoctae di8u kien cj~,ngu,ai hoc phan arm tam

tir, nguyen vong, diroc th~ hien chinh kiSri v~·hoat dQng giang day cua giang
vien,

Di~u 3. Yeu e~u cua vi~e khao sat
1. Cong tac khao sat l~y y kien nguoi .hoc duoc tiSn hanh thirong xuyen

m6i nam hoc,

2. Vi~c khao sat "1kiSn phan h6i cua ngiroi hoc phai dam bao truyen thong
ton su trong dao, gia tri dao dire, van hoa trong moi tnrong giao due.

3. Giang vien va nguoi hoc phai hi~u rOmuc dich, "1.nghia cua cong tac l~y
y kiSn phan h6i.

4. Nguai hQc phai trung th1)'c,khach quan va co thai dQ dung Jh1)'C trong
vi~c cung c~p thong tin phan h6i v~ ho~t dQng giang d~y clla giang vien.

S. KSt qua xu 1"1thong tin phan h6i tir phi a nguai hQc vS ho~t dQng giang
d~y clla giang vien phai chinh xac, tin c~y, tuy~t df>ibao m~t va su d\lng dung
m\lc dich.

6. Thong tin phan h6i tir nguai hQc v~ ho~t dQng giang d~y clla giang vien
phai dugc gui dSn Truemg khoa, bQmon, giang vien.

7. Giang vien phai ton tr<.mg,co tinh thAn cAu thi truac kSt qua xu 1"1thong
tin phan h6i tir phia nguai hQc vS hOC;ltdQng giang d~y cua ban than.

Di~u 4. NQi dung khao sat
1. NQi dung va phuong phap giang d~y clla giang vien;

2. Tai li~u ph\lc V\l giang d~y, hQCt~p va vi~c su d\lng phuong ti~n d~y hQc.
clla giang vien;

3. Trach nhi~m, S\I nhi~t tinh cua giang vien df>ivai nguai hQc va thai gian
giang d~y cua giang vien;

4. Kha nang clla giang vien trong vi~c khuySn khich sang t~o, tu duy dQc l~p
cua ngum hQc trong qua trinh hQc t~p;

5. S\I cong bfulg cua giang vien trong ki~m tra danh gia qua trinh va ki~m tra
danh gia kSt qua hQc t~p clla nguai hQc;

6. Nang l\Ic cua giang vien trong 16 chuc, huang dan va tu v~ ho~t dQng;, '.,\
hQc, nghien Clmkhoa hQc cho nguai hQc; :i'

7. Tac phong su ph~m cua giang vien va cac v~n dS khac nSu cAnthiSt.
; ! .) c. t ..~j;:"',
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CHUONG II

TO CHUC THl/C Hlt:N

Di~u 5. T8 chjrc thuc bien khao sat. .
1. Dal tU'{J'ngkhao sat
Ngiroi hoc bao gom sinh vien dai hoc va cao dAng h~ chinh quy, h~ lien.

thong, h~ vira lam vira hQCva hQCvien sau dai hoc thuoc tAt ca cac chuyen
nganh dao tao cua tnrong. 'i ,I '

2. Cimg c!, khao sat .) J

Bang cau hoi trong do g6m cac chi s6, khia canh cVth~!;cua n(>idung khao
sat da:neu 6 di~u 4, co quy dinh rmrc d(>cho cac chi s6' dU(1Cth8 hien qua gia tri
thang do. ,. '" "

3. Hinh thu-c khao sat i;

Khao sat thorlg' qua bang c~u hoi duoc Ban giam hieu phe duy~t va phat tnrc
tiSp cho ngiroi hoc hoac phan h6i tnrc tuyen &oi phk mem online.

4. Quy trinh ta chu-c khao sat

1. L~p kS hoach khao sat tirng hoc ky

2. Trinh Ban giam hi~u phe duy~t kS ho~ch khao sat

3. T6 chuc khao sat

4. Nh~p va xu ly s61i~u
5. ViSt bao cao t6ng hqp va tach kSt qua then timg khoa, b(>mon

6. Duy~t bao cao t6ng hqp va kSt qua thea tung Khoa, b(>nipn.. ., , i
. .:~: ' 1.) 'J

7. Cong b6 bao cao t6ng hqp, gui kSt qua t6i cac khoa, b(>mpn. :~.{\\\.\\
8. T6 chuc sinh ho~t t~i khoa va viSt bao cao trinh Ban Giam hi~u. ..

9. Luu tru thong tin, dfr li~u va xay d\l'llg co s6 dfr li~u v~ cong tac khao
sat ho~t d(>nggiang d~y cua giang vien

5. Thili gian khao sat
Thai gian lAyy kiSn phan h6.i.cu.anguai hQc dUQ'cth\fc hi~n trong ho~c ngay

sau khi kSt thuc hQc phk. . .

Di~u 6. Tracb nbi~m cua cac ben lien quan
1. Trach nhi?m cua phong Khao thi & Dam bao chat IU'{J'nggiao d!,c

1. Xay d\l'llg kS ho~ch khao sat trinh Hi~u truang phe duy~t va t6 chuc thgc
hi~n kS ho~ch khao sat da:dUQ'cphe duy~t. .

2. Xu ly dfr li~u, viSt bao cao khao sat trinh Ban giam hi~u phe duy~t.

3. T6 chuc cong b6 kSt qua khao sat dSn cac dan vi, ca nhan lien quan
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4. TiSp nhan va giai trinh cac y kiSn phan h6i cua cac don vi, ca nhan lien
quan dSn kSt qua khao sat. '

5. LUll tnr dir lieu va kSt qua khao sat phuc vu cho cong tac dam bao chdt
hrong giao due cua nha tnrong.

6. Bao cao kSt qua khao sat thea yeu cAucua BQGiao due va Dao tao va cua..
Truong Dai hoc Y Diroc Thai Nguyen.

2. Trdcl«nhifm ella Truimg khoa, Truimg bp mon
1. Qulin trier dSn tirng giang vien v8 muc dich, yeu cfiu va y nghia cua khao

sat ldy X kiSn phan h6i cua nguoi hoc v8 hoat dQng giang day cua giang vien,

2. T6 chirc thong bao kSt qua danh gia va triSn khai kS hoach cai thien chdt
lugng dl;lyhQc thuQc don vi minh.

3. Traeh nhifm ella giang vien
1. Sir d\lllg kSt qua danh ghi dS phfuJ ddu va t\1'di8u c}linh cac hOl;ltdQng cua

han than trong qua trinh giimg dl;ly.

2. Co trach nhi~m thao lu~n voi TruOng dan vi v8 kef hOI;lCh kh~c ph\lc
nhirng diSm ma nguai hQc dlinh gia chua t6t v8 ban than. "

3. Co quy8n dua ra y kiSn phan h6i cua minh khi chua th\1'cS\l'd6ng y vm S\l
danh gia cua nguai hQC.

4. Traeh nhifm ella ngU'ilihpe
Cung cdp cac thong tin thea nQi dung khao sat mQt cach trung th\l'c, khach

quan va co tinh than trach nhi~m cao.

Di~u 7. LU'Utrft dft Ii~u, k~t qua khao sat
1. PhiSu khao sat va file dir li~u duQ'c luu trii tl;liphong Khao thi & Dam bao

chdt lugng giao d\lc trong thai gian 03 nam kS til ngay cong b6 kSt qua.

2. Bao cao khao sat duQ'c lUll trii tl;liphong Khao thi & Dam bao chdt lugng
giao d\lc trong thai gian 05 nam kS til ngay cong b6 kSt qua.!.

PGS TS. Nguy~nVin Son
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