
DAI HQC THAI NGUYEN CQNG HOA xX HQI CHU NGHiA VI$T NAM
TRUONG D~I HQC Y DU<}C DQcl~p - T\l' do - H~nh phtic

S6: 16""6SIQD-DHYD Thai Nguyen,ngay.l.6 thdng 8 nam 2016

QUYETDINH
Ban hanh Quy djnh v~ tA clnrc khao sat nha Stf dung lao dQng v~ chAt IUQ'ng
sinh vien tat nghi~p t~i Truong D~i hoc Y - Duoc, D~i hQCThai Nguyen

HI¥U TRUONG TRUONG D~I HQC Y DU<}C
Can c(r Nghi dinh s6 311CP ngay 04 thang 4 nam 1994 cua Chinh phu ve viec

thanh l~p Dai hoc Thai Nguyen;
Can cir Quyet dinh s6 2424/QD-DHTN ngay 22/10/2015 cua Dai hoc Thai

Nguyen ve viec Quy dinh nhiern vu, quyen han cua Dai hoc Thai Nguyen, cac co so
giao due dai hoc thanh vien va cac dan vi true thuoc;

Can cir Quyet dinh s6 560IQD-DHYD ngay 06/4/2016 cua Hieu tnrong Truong
Dai hoc Y - Diroc ve viec ban hanh Quy ch~ t6 clnrc va hoat dong cua Truong Dai hoc
Y - Diroc, Dai hoc Thai Nguyen;

Can cir Cong van s6 527IKTKDCLGD-KDDH ngay 23/5/2013 cua C\lCKhao thi
va Ki~m dinh chdt lUQ'llggiao d\lc ve vi~c huang ddn su d\lng tieu chi danh gia chdt
lUQ'llgtruOng dC;lih<;lc;

Can cu Cong van s6 1074IKTKDCLGD-KDDH ngay 28/6/2016 cua C\lC Khao
thi va Ki~m dinh chdt lUQ'llggiao d\lc ve vi~c huang ddn su d\lng tieu chi danh gia chdt
luqng chuang trinh dao tC;lo;

Theo de nghi cua Truong phong Khao thi & Dam bao chdt luqng giao d\lc,

QUYETDINH:

Di~u 1.Ban hanh kern thea Quy~t dinh nay Quy dinh v~ t6 chilc khao sat nha
su d\lng lao d<)ng vS ch~t IUQ1lgsinh vi en t6t nghi~p t~i TruOng £>C;lihQc Y -
DuQ'c, £>C;lihQc Thai Nguyen.

Di~u 2. Quy~t dinh nay co hi~u h,rcthi hanh k~ til ngay kY.
Di~u 3. Cac ong (ba) TruOng cac phong chuc nang, khoa, bO mon trong toan

truOng chiu trach nhi~m thi hanh Quy~t dinh nay.!.

NO'inh~n:~
- Ban Gilim hi~u;
- Cac phOng chuc nang;
- Cac khoa, bQmon tqIc thuQc;
- Website trubng;
- LUllVT, KT&DBCLGD.

HI~U TRUONG

GS. TS NguY~DVan SO'D



DAIHQCTHAI NGUYEN
TRUONG I>~I HQC Y DUQC

CQNG HOA xA HQI CHiT NGHiA VI¥T NAM
DQc l~p - TV do - Hanh plnic

QUYD,NH
V~ tA chuc khao sat nha sa dung lao dQng v~ chit hrQ'llg sinh vien tAt nghisp tai

Truong D~i hoc Y - DU'Q'c,D~i hQCThai Nguyen

(Ban hanh kern thea Quyit dinh s61a651QD-DHYD ngay.:(6 thdng 8 ndm 2016
cua Hieu truong TruongDai h9C Y DU(1c- Dai h9C Thai Nguyen)

Cburmg I
QUYll,NHCHUNG

I>i~u 1.Muc dich, yeu cAu

1. Vi~c khao sat nha sfr dung lao dQng v~ chAt hrong sinh vien t6t nghiep (SVTN)
tai Truong Dai hoc Y Duoc Thai Nguyen (DHYDTN) nham thu thap cac y kien cua nha
sfr dung lao dong v~ chAt hrong SVTN d€ lam din cir cai thien chat hrong chuang trinh
dao tao (CTDT) dap irng nhu cfruxii hQi.

2. Viec lAy y kien phan h6i nha sfr dung lao dQng phai diroc thuc hien thuong
xuyen, dinh ky hang nam.

Di~u 2. DAi tU'Q'ngva ph~m vi ap dyng

1. Quy dinh nay ap d\mg d€ lAyY ki€n phan h6i cua nha sfr d\mg lao dQng v~ chAt
luqng SVTN t~i TruOng DHYDTN.

2. Vi~c lAyy ki€n phan h6i cua nha sfr d\mg lao dQng v~ chAt luqng SVTN duQ'cap
d\mg cho tAtca cac CTDT chinh quy cua TruOng.

Di~u 3. Nguyen tilc

1. Vi~c lAyy ki€n phan h6i v~ chAt luqng SVTN t~i TruOng DHYDTN phai dam
bao dQchinh xac va tin c~y.

2. Dfr li~u duQ'cphan tich phil hqp v6i m\lc dich, chinh xac va khach quan

3. Thong tin phan h6i thu duQ'c til nha sfr d\lng lao dQng phai duQ'c duQ'c sfr d\lng
lam can Clldi~u chinh CTDT; xay d\Illg k€ ho~ch nhi~m V\lhang nam va giai phap nang
cao chAt luqng ho~t dQng dao t~o cua TruOng.

Di~u 4. Cong cy khao sat

1. Cong C\lkhao sat nha sfr d\mg lao dQng v~ chAt luqng SVTN bao g6m 02 phfrn
(Ph\ll\lc 1):

Phfrn 1: Thong tin chung

Phfrn 2: Cac y ki€n phan h6i cua nha sfr d\lng lao dQng.
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Di~u 5. Miu khao sat va thOi di~m thuc hi~n khao sat

1. V6i m6i CTDT, din cir vao s6 IUQ11gSVTN co viec lam sau t6t nghiep 06 - 12
thang d~ xac dinh mdu khao sat. Mdu khao sat la 100% nha sir dung lao d<)ngneu tong
s6 nha su dung lao d<)ng:S 30; neu t6ng s6 nha su dung lao d<)ng2: 30 thi mdu khao sat
t6i thieu la 50% t6ng s6 nha su dung lao dong.

2. Viec khao sat lAy y kien phan h6i cua nha sir dung lao dong v~ chAt IUQ11g
SVTN duoc tlurc hi~n 01 ldnlnam; trong vong 6-12 thang k~ tir khi SVTN; hoan thanh
tnroc ngay 30/11 hang nam.

Di~u 6. Hinh tlnrc khao sat

Hinh thirc khao sat C\l'USV co th~ la: e-mailv dien thoaiv gjri phieu hoi tu di~n,
phong vAntnrc tiep, tnrc tuyen online ...

Chuong II

QUY TRINH THVC HI:t:N vA sir DVNG KET QuA
Di~u 7. Cac bmyc thlfc hi~n

TT NQi dung cong vi~c ThlfC hi~n

Bu6c 1 Xay d\l'llg ke hOC;lChkhao sat Phong Khao thi & DBCLGD

Bu6c2 L~p danh sach nha su d\lng lao d<)ngcan khao Can b<)duQ'cTruOng Ban
sat phan cong

Bu6c 3 Th\Ic hi~n phat phieu khao sat
Can b<)dUQ'cTruOng Ban
phan cong

Bu6c4 T~p hQ'Pphieu da khao sat
Can b<)duQ'cTruOng Ban
phan cong

Bu6c 5 Lam SC;lchva nh~p dfr li~u Can b<)duQ'cTruOng Ban
phan cong

Bu6c6 Phan tich dfr li~u va t6ng hQ'Pbao cao ket qua Can b<)duQ'cTruOng Ban
phan cong

Bu6c7
Bao cao ket qua va l~p ke hOC;lChcai thi~n chat Phong Khao thi & DBCLGDIUQ11g

~
~
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Di~u 8. Sir d1}.ngk~t qua l§y y ki~n phan hBi

T6ng hQ'Pket qua khao sat lAyy kien phan h6i cua nha su d\lng lao d<)ngv~ chAt
IUQ11gSVTN dUQ'csu d\lng nhu sau:

1. Neu di~m danh gia trung binh cua nha su d\lng lao d<)ngd6i v6i m6i tieu chi dC;lt
du6i di~m 3 (theo thang di~m 5) trong 2 nam lien tiep, Hi~u truOng chi dC;lOcac b<)ph~n
lien quan nghien cUu cac giai phap d~ kh~c ph\lc va thea d5i ket qua trong nhfrng nam
tiep theo.

2. Ket qua phan h6i cua nha su d\lng lao d<)ngduQ'c su d\lng trong bao cao t\I danh
gia ca sa giao d\lc (nha truOng) va lam can cu d~ cai tien chAt IUQ11gCTDT.

Di~u 9. Luu trii' phi~u khao sat, file dii' li~u va bao cao k~t qua.

Ban g6c cac phieu khao sat, file dfr li~u va bao cao ket qua do Phong Khao thi &
DBCLGD lUll trfr it nhAt 05 nam.
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Ch uong III

TO CHUC THVC HI~N

Di~u 10. Ban khao sat nha sir dung lao dQng
H~ng nam, Hieu tnrong thanh l~p Ban khao sat nha su dung lao dQng;Ban khao

sat co trach nhiem phan cong cu th€ d~n tAtca cac thanh vien; cac thanh vien trong Ban
co trach nhiem hoan thanh cac cong viec duoc phan congo

Di~u 11. Trach nhiem Phong Khao thi & Dam bao chAt IU'Q1lggiao due
1. Chu tri xay dung phieu khao sat; l~p k~ hoach va giam sat viec thirc hien k~

hoach.

2. T6 chirc thu nhan phieu khao sat, nh~p dfr lieu va phan tich k~t qua.
3. T6 chirc viet bao cao va bao cao k~t qua khao sat d~n cac dan vi lien quan thea

mfrubao cao trong Phu luc 2
4. Nghien ciru va sir dung k~t qua khao sat nhu huang dfrnt~i Di€u 8 cua Quy dinh

nay
2. Luu trfr ban g6c cac phi~u khao sat, file dfr li~uva bao cao k~t qua nhu quy dinh

t~iDi€u 9 cua Quy dinh nay.

Di~u 12. Kinh phi ho~t dQng
1. Kinh phi chi cho cac ho~t dQngKhao sat lAyy ki~n cua nha sir d\lng lao dQng

thlJchi~n thea quy diM cua cO'quan c6 thfunquy€n(d6i v6i cac khoan thu, chi thuQcngan
sachnha nu6c) va thea quy ch~chi tieu nQibQcua nha trucmg (d6i v6'icac khoan thu, chi
ngoaingftnsachnha nu6c).

2. Hfutgnam, phong Khao thi & DBCLGD l~pdlJtom kinh phi d€ chi cho cac ho~t
dQngKhao sat lAyy ki~n nha sir d\lng lao dQng.

Di~u 13. Hi~u 11}:'cthi hanh
Quy dinh nay c6 hi~u IlJck€ til ngay kY Quy~t dinh ban hanh.
Trong qua trinh tri€n khai thlJc hi~n, n~u c6 vAnd€ gi phat sinh ho~c kh6 khan,

vuang m~c d€ nghi kip thai phan anh v€ Phong Khao thi & Dam bao chAtluqng giao
d\lc d€ t6ng hqp trinh Hi~u truOngxem xet, quy~t dinh.l.

.~

.~

G.Ne

~
__.,....;

~

HI~UTRUONG

GS TS. Nguy~n Van SO'n
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DAIHQCTHAINGUYEN
TRUONG D~I HQC Y DUC}C

Phu luc 1.PHIEU KHAo SAT NHA. sir Dl)NG LAO DQNG
VE CHAT LUQNG SINH VrEN TOT NGHl.E;P

Ngay khao sat: .... .I .... .120.... Mii phieu: .

Kinh girl: Quy OnglBa,
VOimuc lieu nang cao chat luang chuang trinh dao tao (CTDT) va nham dap ung nhu cdu cua cdc nha sit dung

lao dong, Truong Dai hoc Y DU(JCThai Nguyen (DHYDTN) trdn trong kinh nha QuY OnglBa la dai dien cua C(Jquan/To
chuc co sit dung nguot lao a{mg(NLD) la sinh vien t6t nhiep (SVTN) tai Truong DHYDTN vui long danh it thai gian cho y
kiin vi chat luang SVTN tai Truong thea cdc noi dung duai ddy bang each ddnh dau VaG0 phil h(JJJhodc aiin thong tin
VaGcac khoang trong. Chung toi dam bao cdc thong tin ca nhdn trong Phiiu khao sat hoan toan duac bao mdt.

I. THONG TIN CHUNG
HQva ten nha su dung lao dQng: Chirc vu: ..
Noi cong tac: Dien thoai: .
Phan h6i v~ SVTN nganh: 1. Y da khoa 2. YHDP 3. RHM 4. Diroc hoc 5. £)i~u duong
(Chi 11!achon 01 nganh tuong tmg voi SVTN tai truOng DHYD trang vong 12 thang dang lam vi¢c t(li C(Jquan

cila anhlchj dd danh gia. M6i phiiu chi phan h6i cha 01 dJi tU(rng)

II. cAc Y KIEN PHAN HOI ellA NHA sir DVNG LAO DQNG
Muc d<)d6ng y cua Gng/Ba duQ'cch9n thea thang di~m tu 1 d~n 5:

1.Hoan toan kbong dAng y 2. Khong dAng y 3. Khong y ki~n 4. DAng y 5. RAt dAng y

TT NQi dung 1 2 3 4 5

1. NLD co kha nang v~n d\lng cac ki~n thuc trong cong vi~c

2. NLD co kha nang l~p k~ hOl;lCh,t6 chuc va quan ly cong vi~c
3. NLD co kha nang giai quy~t vAnd~
4. NLD nang d<)ng,nhl;lYben vai moi truOng lam vi~c thay d6i
5. NLD co kha nang hOl;ltdong hi~u qua trong cac nh6m
6. NLD co dl;lOduc va trach nhi~m ngh~ nghi~p
7. NLD co kha nang giao ti~p hi~u qua
8. NLD co kha nang pMt tri~n ngh~ nghi~p
9. NLD co kha nang lam vi~c d<)cl~p
10. NLD co tac phong lam vi~c t6t
11. NLD co nang h.rcnghien cUu (co sang ki~n cai ti~n)
12. NLD co nang h.rch9Ct~p_a b~c cao han
13. NLf) co quan h~ t6t vai d6ng nghi~p
14. NLD co tinh thAnkY lu~t cao, tuan thu quy dinh cua cO'quan, Nha nuac. .
15. NLD c6 nang h.rcngol;lingu
16. NLD c6 nang h,rcv~ tin h9C
17. NLD c6 kha nang th\Jc hanh t6t chuyen mono
18. Gng/Ba hai long vai SVTN W truOng DHYDTN dang lam vi~c tl;liCO' quan.

Trlin tr(Jng cam un s,! giup du, h(J]Jtac cua ong/bal

NgU'Mtra 1Mphong vAn NgU'Mti~n himh phong vAn
(Ky, ghi ro h9 ten) (Ky, ghi ro h9 ten)
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DAIHOCTliAINGUYEN
TRU'ONG D~I HQC Y DU<}C

Phy.ly.c 2. BAo cAo KET QuA KHAo SAT
NHA sir Dl)NG LAO DQNG vi: CHAT LUQNG SINH

VlEN TOT NGHl¢P

1.Tong tin chung

Thai gian khao sat:
Hinh thirc khao sat:
DQinrong khao sat:
Mfiu khao sat va ty l~ tra loi phieu:

2. K~tqua khao sat
2.1.Kit quaphan tich s6lifU

Di~m DQ

TT NQidung trung l~nh
blnh chuAn

1. NLf) c6 kha nang v~n dung cac kien tlnrc trong cong viec
2. NLf) c6 kha nang l~p k~ hoach, t6 chirc va quan ly cong viec

3. NLf) c6 kha nang giai quyet v~n d~
4. NLf) nang d9ng, nhay ben voi moi tnrong lam viec thay d6i

5. NLf) c6 kha nang hoat d9ng hieu qua trong cac nh6m
6. NLf) c6 dao drrc va trach nhiem nghe nghiep
7. NLf) c6 kha nang giao ti~p hieu qua
8. NLf) c6 kha nang phat tri6n nghe nghiep
9. NLf) c6 kha nang lam viec d9C l~p
10. NLf) c6 tac phong lam viec t6t
11. NLf) c6 nang hrc nghien ciru (c6 sang ki~n cai tien)

12. NLf) c6 nang luc h9C t~p (Jb~c cao hem
. .

13. NLf) c6 quan M t6t voi d6ng nghiep
14. NLf) c6 tinh th~n ky lu~t cao, tuan thu quy dinh cua co quan, Nha nuac
15. NLf) c6 nang h,rcngo~i ngu
16. NLI) c6 nang h,rcv~ tin h9C
17. NLf) c6 kha nang thl)'c hanh t6t chuyen mono

18. Ong/Ba hai long vai SVTN t~i trubng f)HYDTN dang lam vi~c t~i co quan.

2.2. So sanh kit qua khao sat 03 nam lien tiip (niu co)
2.3.DJ xuat giai phap cai thifn chat lU'(J'ngilao tf!odlfa vao kit qua khao sat

2.4.Kit lu~n va khuyin nghj


