
CQNG HOA XA HQI CHU NGIIiA VIDT NAM
D6c l$p - Tg do - H4nh phric

s6:.t){rc.n-ouxo

xt no4cn
L6y f ki6n phin h6i cria ngutri hoc vd ch6t luqng c6c hgc phAn, giing vi6n vir

hQ sinh th6i h6 trqhgc tgp nim hgc2022-2023

cdn ct c6ng vEn s6ly+ncoDT-NGCBQLGD ngiy 08 thring 10 n6m
2013 ciaBQ Gi6o duc vd Dio tao vd vi6c huong din t6 chric l6y j ki6n phin h6i
tu ngudi hoc vA ho4t dQng giang d4y cria giang vi6n;

CEn cri Quyrit di * s6 Zel +IqO-DIIYD ngAy 28 thring t 2 n6m 201 8 cria HiQu

tru&ng Trudng D4i hqc Y - Dugc, D4i hqc Th6i Nguy6n ban hdnh Quy dinh vA

viQc kh6o s6t y kirin cria nguoi hgc vd giang vi6n t4i Trudrng Dai hoc Y - Dugc,
Dei hqc Th6i Nguy6n;

ThUc hiQn K6 hoech ndm hgc 2022-2023 vA c6ng t6c dam b6o ch6t lugng
giSo duc, Nhd truong xAy d1mg vd tri6n khai ki5 hoach l6y j kiiln phan h6i tt nguoi
hgc v,5 ho4t d6ng giang d4y cr)a giAng vi6n vd ch6t lugng c6c hoc phAn trong ndm

hpc 2022-2023 nhu sau:

1. Mgc ilich

1) Ph6t hiQn nhirng ttin tai han chii, dC xu6t c6c gi6i ph6p c6i tiiin ch6t luqng
, ,l
hgc phdn girip nguoi hgc d4t dugc chuAn dAu ra d6p img nhu cdu xd hQi;

2)PhAt huy nhtng tli6m manh vd khdc phgc nhirng di€m h4n ch6 cria giang

vi6n trong t6 chtc d4y hgc vd lugng gi5;

3) T4o co hQi cho nguoi hgc tluqc phan h6i f ki6n vA di6u kiQn co sd v$t ch6t
. ,x

ctng nhu m6i truirng h6 trg ngudi hgc hgc tfp, nghi6n ctu khoa hgc vd phgc vg

cQng d6ng.

2. YGu ciu
l) Nguoi hqc hi6u 16 mgc dich, f nghia, t.u nguyQn vir trung thgc trong viQc

cung cAp th6ng tin theo phiriu kt6o s6t do Nhd trudmg cung cdp;

2) Th6ng tin phan h6i tir nguoi hgc dugc xri ly ktr6ch quan, trung thgc, th6ng

b6o di5n c6c b6n li6n quan vd dugc sri dlrng dring mgc dich.

3. Diii tuEng vi miu phi6u khio sit
l) D6i tuqng kh6o s6t: Nguoi hgc dang tham gia hgc t{p tai Truong

DAI HQC T}LAI NGUYEN
TRTJONG DAr HQC Y - Drrqc
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2) M6u phiriu khio s6t

Mdu 1: Phii5u l6y f kilin phan tr6i cta nguoi hsc vA chSt luqng hqc phan ehir
I9c).

Mdu 2: Phii5u lAy f kiiin phan h6i cria nguoi hgc v6 hoat dQng giang d4y cria

giang vi6n (Phg ltrc).

Mdu 3: Phii5u l6y y ki6n phan h6i cta ngudi hgc ve ne sintr th6i h5 trq hsc tAp

(Phu hrc).

4. Hgc phAn, giing vi6n tluqc 6y f ki5n phnn hdi

- C6c hgc pnan 1Aa t6t tfuic; thuQc k! 2 n[m hsc 2022-2023.

- C6c GV tham gia giang day c6c hgc pnan tnu6c k! 2 nim hqc 2022-2023.

5.Ilinh thri'c dy th6ng tin phin hdi

- KhAo s6t qua dudng link Phdng TT-KT&DBCLGD cung c6p.

- Phdng TT-KT&DBCLGD lam Aiu m6i, gui duong link d6n T6 DBCLGD

cAp kroa/bQ m6n. T,5 truong T6 DBCLGD c6p khoa/bQ m6n ti5 chtc 16y f ki6n

phan h6i cira nguoi hgc.

6. K6 ho4ch thgc hiQn

1 t41812023Lap k6 hoech khio s6t Pham Tudn V[

2
Ri so6t chinh sria phiiiu
kh6o s6t

Pham TuAn V[ t41812023

J
T4o phit5u vi duong link
kh6o srit online

Truong Thj H6ng HAnh 151812023

4
$n duong link khio s6t
ddn c6c T6 DBCLGD cdp
khoa, bQ m6n

Ph4m TuAn Vff t81812023
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Gui duong link kh6o srit vd
hu6ng dAn SV tU di6n
phi6u phan hdi online

T6 DBCLGD c6p khoa, bQ

mdn trong toan trudng
311812023

Phan tich ktit qu6 mdu
phi6u 01,02

TO DBCLGD c6p khoa, b6
m6n trong toirn trudng

101912023
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Phan tich ki5t qu6 m6u
phi6u 03

Truong Th!H6ng H?nh

E6ng Thi Thty Linh
Vfi Nhi Hd

101912023
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Vi6t b6o c6o kiit qu6 (m5u
BC1 vd BC2), luu trft brio
crio tai khoa,/bQ m6n, gui
b6o c6o ban cimg ky tuoi
vC phong TT-
KT&DBCLGD

T6 DBCLGD c6p khoa, bQ

mdn trong toan truong 15t9t2023

8
Vi6t b6o c5o vd c6ng bti kilt
qu6 khAo s6t tofur trudng

Ph4m TuAn Vfr

Truong ThiH6ng Hanh

D6ng Th!Thty Linh
vn Nhi Ha
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MAU I

DAI HQC THAINGUYEN

TRT.IONG DAr HQC Y - DUO. C

TCn hgc phdn:

PHIEUXHAO SAT

NGUOI HQC VE CHAT LIJqNG HQC PHAN
(Phin h6i sau khi k6t thric hqc phAn)

D6 g6p phdn ndng cao ch6t luqng d4y hoc 6 c6c hgc phdn, d0 nghi ngudi hoc ph6n

nOi teng c6ch <lidn th6ng tin vio khoang tr6ng ho4c khoanh trdn mQt con sti phir hqp

cho c6c ndi dung duoi dey. M6i nQi dung phan h6i theo 5 mric tlQ:

t = nfu *nAng ding j,, 2 = Kh6ng iting i, j = Trung lQp, a = Ding !,, 5 = Hodn todn eting !'

I
2

3

4

5

6

Lop tin chi:

Lop ni6n chti

H€ diro tao: n Chinh quy a Li6n th6ng s VLVH

Trinh d0 ddot4o ctanguoi hgc: nDH rCKI oCKII

NgAy phAn hdi: .........

n Dg bl/cri tuyOn

aBSNT oThS nTS

NQi dung phin hdi Mnic tIQ tl6ng f
I Dd crcrng hgc phAn

1 Dii cuong hoc phan duqc gidi thiQu ngay khi bit diiu hqc phan 1 2 -) 4 5

2 Dd cuong hoc phdn ctugc xdy dpg chi ti6t, rO rdng I 2 ., 4 5

J T6i hi6u muc ti6u, chu6n d6u ra vi nQi dung khrii qurit cia hgc phdn 1 2 -l 4

Th6ng tin vA aa*r. gi6 ngudi hoc"bao gtim: thoi"di6m, phuong phip,
ti€u chi vd trgng sd c6c bdi thi, ki6m tra <lugc ph6 bi6n il6y dri

1 2 J 4 5

II NQi dung, tni nQu hqc tip
5 Gi6o trinh dAy dri, chi titit vd ttuo. c c{p nhit 1 2 J 4 5

6 1 2 3 4 5

7
Ngudi hgc A6 aang ti6p c{n tdi li6u qua h€ thting Eleaming, thu viQn
ho{c c6c hhh thric kh6c (Zalo, Facebook, email...)

1 2 3 4 5

8 fh6i tuqng hqc tflp pht hqp v6i qu! thdi gian cta hgc phdn I 4 5

9
C6c nQi dung d4y hgc dugc s6p x6p hqp ly, logic vA b6m s6t dd cuong
hgc phdn 1 2 4 5

10 Hgc phdn girip trang bi th0m kiiln thric/k! ndng nghA nghiQp cta b4n 1 2 4 5

m T6 chrirc dav hoc

11 Lich hoc 16 rang, thufn tiQn vd ttugc th6ng b6o kip thdi cho ngudi hoc 1 4 5

4

TT

5

4

Tdi liQu tham khio c6 ich cho hoc phdn vn d€ ti6p cfn

2 J

J

J

2 J



TT NQi dung phin hdi

t2
Giang vi6n t6 chric c6c hoat ddng day hgc da d4ng vn hqp ly girip ngudi
hgc ttat clugc mgc ti€u, chuAn dAu ra cria hgc phAn

I 2 J 4 5

13 Ngudi hgc c6 dri thoi gian t.u hgc, ldm bei tap tru6c khi d6n lorp I 2 J 4 5

l4
Ngudi hgc dugc hu6ng dAn c6c nQi dung t.u hac, t.u nghiCn cuu vd
phuong phrip hqc t{p hiQu qui 1 2 J 4 5

15 1 2 3 4 5

IV Luqng gi6 hgc phin

16 Stl luqng bdi luqng gi6 pht hqp voi khOi lugng hgc tdp vi lich hgc 1 4 5

t7 Hinh thic luqng gi5 phn hgrp voi muc ti€u, chu6n d.4u ra cria hgc phdn 1 J i 5

18 Dd cuong 6n t{p, d€ thi b6m s6t nQi dung c16 ctugc hgc 1 2 J 4 5

19 Nguoi hgc c6 dfr thdi gian tU hqc/6n t{p tru6c khi luo-ng giri 1 2 4 5

20 Phuong phrip lugng gi6 cta hgc phdn khdLch quan, chinh x6c, c6ng bdng 2 J 5

2l K6t quA luqng gi6 ph6n 6nh dung n[ng lyc cria nguoi hgc 1 2 J 4

22
Kiit qu6 luqng giri dugc thdng b6o kip thdi girip nguoi hqc cni thiQn ki5t

qui hgc tflp
I 2 -) 4 5

Nhirng h4n ch6 cia hgc phAn cAn cii thiQn:

24

Nhi?ng tli6m m4nh cta hgc phin cAn phit huy

25 I 2 3 4 6 7 8 10

* R6t ttrOng hdi ldng R6t nai tong

.uc

rui
.IE
DU

IHA

5

Mrfrc iIQ il6ng f

Trang thitit bi tai phdng hqc/phdng thqc hAnh d6p img tti nhu ciu d4y-
hqc

2 3

2

J

I 4

5
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Nhin chung, mthc itiim hdi ldng cfia tili.tiii vdi hQc phdn ndy ld:

5 9
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Mdu 2

DAI HQC THAI NGUYEN
TRI,ONG DAI HQC Y - DUqC

PHIEU XHAO SAT NGUOI HOC
yD noAr DqNg crANG g4y cuA ctlxc vItn

(Ph6n hdi sau khi k6t thric gid ginng)

Nharn cai thiQn ch6t luong giang day cria giang vi6n, dd nghi nguoi hoc phan h6i Uary

c6ch cli6n th6ng tin vdo khod,ng triing hodc khoanh trdn mQt con s6 phir hqp cho cric n6i dung

ducri dAy. M6i nQi dung phan h6i theo 5 muc d6:

t : nfu *nang rtng !,, 2 = Khilng iting i,, 3 = Trung lQp, 4 = Ding !, 5 = Hoim todn iting j,

I
2

3

4

5

6

7

8

H9 t6n giang vi€n: ...

TOn hoc phAn: .....

TCn bdi gi6ng: .....

H0 ddo tao: o Chinh quy n Li6n th6ng o WVH o D1t bi/ct tuy6n

Trinh d0 rldo t4o cria nguoi hec: nDH nCKI nCKII oBSNT oThS nTS
.^ , r

LOp nlen cne: .....

Lop tin chi

Ngny phan h6i

TT NQi dung phin hdi Mric ttQ ilting f
I NQi dung giing dqy

1 Giang vi6n trinh biy muc ti6u bdi giang 16 rarg 1 4 5

Giang vi6n giang bam sat nQi dung vd bao pht muc ti6u 1 2 3 5

J Giang vi6n giang c6c nQi dung cQp nhat, c6 tinh thuc te 1 2 -) 4

4 Gii,ng vi6n dua ra caic vi dg minh hqa phi hqp vcri nQi dung bai giang 1 2 3 4 5

5 Giang vi6n nhAn manh ki6n thtc trgng tem 2 3 4

II Phuong phip giing dgy

6
Giang vi6n khuyin khich nguoi hgc dua ra cAu h6i, c6c f tuong vir c6 su

tuong tac har ctueu
I 2 3 4 5

7 Giang vi0n c6 phuong ph6p giang d4y l6i cu6n, dE hi6u I 2 J 4 5

8 Giang vi6n sri dUng thi6t b!, c6ng cu day,ihoc, pht hqp vd hi€u qua 1 2 3 4 5

9 Giang vi€n hu6ng dAn nguoi hgc t.u hgc theo c6c nQi dung cg thii, 16 rang 1 2 J 4 5

10
Giang vi6n tiiip thu f kiiin d6ng g6p vA phan hdi kjp thoi thic mdc cia nguoi

hQc
1 2 J 4 5

III Sg chuy6n nghiQp

1l Giing vi6n tu tin, ldm chti ki6n thuc chuydn m6n khi giAng bdi 1 2 J 4 5

12 GiA,ng vi6n quan t1t t5t tor'p hgc trong khi giang bai I 2 3 4 5

13 Giang vi6n thuc hiQn dung gio giang theo quy dinh I 2 J 4 5

14 Trang phpc cua gidng vi6n gqn gang, phong crich lich sU 1 2 3 4 5

15 Giang vi6n nhi6t tinh, t6- hryCt vd c6 a6ch nhiQm trudrc, tong vir sau kni giang 1 2 3 4 5

16 Nhtrng hqn ch| cia gidng vi1n ciin cdi thiQn

6

2 3

2 4

5

1 5



t'/

Nh,fcng didm mgnh cfia gi,rtng viAn cdn phrit h

18

Nhin chung, mftc tti6m hdi tbng cfia t6i il6i voi thdy/c6 tAn h:

1 1 3
I

hni

4 5 6 7 8 9 l0

nit UrOng ldng R6t hai ldng ------------->

Cdm on sq hqp tdc cfia cdc em! \
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DAI HQC THAINGUYEN

TRTJONG DAI HQC Y - DfqC
PHIEU KHAO SAT

HE SINH THAI HO TRQ HQC TAP

TT NQi dung phin hdi Mrtc d0 hiri ldng

I. C0 s& vet chAt

I 56 luqng phdng hoc, gii,ng dudng 1 2 3 4 5

2 ChAt luqng phdng hgc, giang dudng I 2 3

3 1 2 3 4 5

4
Cric phdng thi nghiQm/thuc hanh, trang ttr;6t ti eap ung
nhu cdu d4y hgc

1 2 J 4 5

5
Phdng thi nghiQm/thr,rc hd,nh c6 d6y dir nQi quy, hudng
din, quy dinh an toan vd thitit bi bdo h0 lao <lQng

1 2 3 4 5

6 Di6u ki6n vi m6i trunng hoc tdp o b€nh viQn thUc hanh 1 2 3 5

7
Tai liQu trong thu vi6n dep ung .nhu cAu ddo tao, nghi6n
ctu khoa hgc vir phpc vr; cQng d6ng

I 2 3 4 5

8
HQ th6ng wifi, intemet hoat dQng 6n dinh vd dap ung nhu
c6u ddo tao, nghidn cr?u khoa hgc vir phqc vu c6ng d6ng

2 4

9 Si5 luqng m6y tinh <lrp img nhu cAu day vi hoc 1 2 J 4 5

10 ChAt luqng m6y tinh dip tug nhu cAu day vA hgc 2 4 5

11 I 2 3 4 5

Nha dn 1 2 3 4 5

13 Nhi cl6 xe 1 2 3 4 )

14 1 2 J 4 5

15 M6i truorlg cdnh quan trong khu6n vi6n trudng 1 2 3 4 5

II. Tuy6n sinh vir nhip hqc (Ap dgng vdi nguoi hgc nim th{'nhdt hoic nnm thri 2)

16 Quy trinh, thir tr,rc tuy6n sinh I 3 5

17 Tu vdn, h6 trq tuyAn sinh 1 2 3 5

l8 Ti6u chi x6t tuven I 3 5

19 C6ng tric nhdp hqc (quy trinh, tht tUc) cua Nhd trudng I 2 3

III. Quy tlinh vir viQc pt6 Ui5n cdc quy di"h cliin nguiri hgc

8

Mdu 3

Di5 cAi ti6n nhirng mdt cdn han chi!, g6p phan nAng cao ch6t luong ddo t?o cua Nhe trusng,

tl6 nghj nguoi hqc phan trOi tang c6ch <ti6n th6ng tin vdo khoang tr6ng ho4c khoanh trdn mdt

con s6 phir hqp cho c6c n6i dung duoi dAy. M5i nQi dung phan h6i theo 5 mric dQ:

1=Riitkhanchdilitng,2--Khhnghiriling,3=TrunglQp, 4=Hditbng, S=Riirhdilbnc

4

HQ th6ng nhd vQ sinh khu vgc giang duong

4

I J 5

I 3

K.'i tuc xri

12

H4 tang phgc 4r hoat tl6ng thii thao, giii tr(

2 4

4

2 4

4 5



TT Mfc iIQ hii ldng

20 Quy dinh vA dAo tao (deng kj hgc phrin, mt hoc phan, di6u
kiQn ti6n quyi5t, didu ki6n t6t nghiQp...)

1 2 3 5

2t Quy dinh vA khAo thi (thi, kitim tra, phirc kA6o. ..) 1 2 4 5

22 Quy dinh quan lj nguoi hoc (khen thuong, kj. luAt, dAnh
giri rdn luy6n. .. )

I 2 4 5

23 ViCc ph6 bi6n c6c quy dinh ddo tao d6n nguoi hoc 1 2 J 4 )
24 ViQc ph6 bi6n c6c quy dinh khdo thi d6n ngucri hoc 1 2 3 4 5

25
ViQc ph6 bi6n c6c quy dinh qudn ly nguoi hoc d6n ngucri
hec

I 2 J 4 5

IV. Cic ho4t ilQng phgc vg vi h5 trg nguoi hgc

26 1 2 4 5

27 Phen m6m quan lj ddo tao 2 3 4 5

28 Hoc phi, kinh phi tlio t4o 1 2 3 4 5

29 Chinh srich h5 tro ,u, rr6n 2 4 5

Chinh srlch hoc b6ng 1 2 3 4 5

31
Chinh srich nhd nu6c h6 trq a6i tugng d4c biQt (con
thuong binh, liQt si, hO nghdo, dAn tQc thi6u s0,...1

1 2 3 4 5

32 M6i trudng ho?t dQng doan, hQi, cdu 14c bQ

Khu6n vi6n r ra rru&ng dd.,rn bio an ninh, an toan

Chinh s6ch b6o hirim y tti, chnm s6c sirc kh6e cho nguoi
hec

M6i truong tem lf, xe hQi t4o bAu kh6ng khi thoai mrii dii
hqc tip

1 2 J

33 1 2 3 4 5

34 1 2 3 4 5

35 1 2 3 4 5

V. Nghi6n cri,'u khoa hgc

36 Quy durh, huong d6n x6t duyQt vd nghiQrn thu dA tai
nghiCn cr?u khoa hgc

1 2 3 4 )

37 1 2 3 5

38 Sii luqng cl6 tai nghi6n cr?u khoa hgc di,nh cho nguoi hgc I 3 4 5

39 Loai hinh nghidn criu khoa hoc pht hqp voi nguni hgc 1 2 J 4 5

40 Kinh phi c6p cho dA tdi nghiOn crlu khoa hgc 2 J 4 5

41 Su hu6ng dan cua thAy c6 khi thgc hign dA tai 1 2 3 4 5

Ch6t luqng ad tai nghi6n cr?u khoa hqc danh cho nguoi
hec

1 2 J 4 5

o

9

NQi dung phin hdi

4

3

3

C6ng tic cti vAn hgc t{p 3

1

1 3

30

4 5

Tti chtc thUc hiQn xdt duyQt, nghiOm thu dA tai nghi6n cr?u

khoa hgc
4

2

1

+L



TT NQi dung phin hdi Mtic rlQ hii ldng

VI. Phgc vg cQng cldng (tinh nguyQn, thiQn nguyQn...)

43 C6ng tric t6 chric cric ho4t <lQng phuc qr cQng ddng I 2 J 4 5

44 Loai hinh hoet <10ng phgc vr,r c6ng cldng 1 3 4 5

45 K6t qud thgc hi6n hoat ddng phuc qr c6ng ddng

1 2 3 4 5

47 1 2 J 4 5

VII. Mric dQ hni ldng cta b4n vd chit luqng phgc vg cfra Phdng Kd holch - Tiri Chinh
li6n quan d6n:

48 Th* tuc hdnh chinh I 2 J 4 5

49 Thdi dQ timg xu 1 2 3 4

HiQu qud gidi quydt cdng viQc 1 2 3 4 5

YIIL MTic iIQ hii tirng cta b4n vd chit luqng phgc vg cria Phdng Dho tpo li6n quan
tl5n:

Thi t4c hdnh chinh 1 2 J 4 5

52 Thdi dQ ilng xu 1 2 3 4 5

53 1 2 3 4 5

IX. Mric ilQ hiri tirng cta b4n vd chit lrqng phgc vg cria Phdng Thanh tra - Khio thi vir
Dim bio chdt lugng gi6o dgc li6n quan tl6n:

54 Thtr tuc hdnh chlnh 1 2 J 4 5

55 Thdi d0 ilng x* I 2 3 4 5

HiQu qud giai quyAt c6ng vi1c I 2 3 4 5

X. Mri'c ilQ hirildog cua b4n vd chAt luqng phgc vg cta Phdng Khoa hgc c6ng nghQ -
Hqp tdc qu6c t6 li6n quan tt6n:

Thu tuc hdnh chinh 1 2 4 )

58 Thdi dQ ilmg xir 1 2 3 4

59 HiQu qud gidi quyiit c6ng viAc 1 2 3 4 5

XI. Mric iIQ hiri ldng cta b3n vd ch6t luqng phgc vg cta Phtrng C6ng tric Hgc sinh sinh
.Ivten lten quan den:

60 Thi tuc hdnh chinh I 2 3 4 5

61 Thdi d6 ilng x* I 2 3 4 5

62 HiQu qud gidi quyh c6ng viAc 1 2 4 5

10

2

46
Nhftng cl6ng g6p cho xa hQi tu ho4t tlQng phuc v.u cQng

d6ng

T6c dQng cua ho4t ilQng phuc v9 cQng diing di5i voi nguoi
hqc

5

50

51

HiQu qud gidi quyh c6ng viAc

56

57 J

5

J



TT NQi dung phnn hiii Mtic ilQ hii ldng

XII. Mric dQ hni ldng cta b4n vi chit lugng phgc vg cia Thu viQn li6n quan tl6n:

63 Thi tuc hdnh chinh 1 2 3 4 5

64 Thdi dQ ilmgxit 1 2 3 4 5

65 HiQu qud gidi quydt c6ng viAc 1 2 3 4 5

66

Cric j kiiln kh6c (vui ldng ghi rO)

TrAn figng cdm on!
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