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KE HOACH

Lay y kién phan hdi ciia ngudi hoc vé chit lwgng cac hoc phin, gidng vién va
hé sinh thai ho trg hoc tap nim hoc 2022-2023

Cén ¢ cong vin sd 7324/BGDDT-NGCBQLGD ngay 08 thang 10 nim
2013 cua By Gido duc va Dao tao vé viéc hudng din t6 chire ldy y kién phan hdi
tir nguoi hoc vé hoat dong giang day cua giang vién;

Can c Quyét dinh s6 2674/QD-PHYD ngay 28 thang 12 nim 2018 ctia Hiéu
truong Truong Pai hoc Y - Duge, Pai hoc Thai Nguyén ban hanh Quy dinh vé
viéc khao sat y kién ctia ngudi hoc va giang vién tai Truong Pai hoc Y - Duoc,
Dai hoc Thai Nguyén;

Thyc hién K& hoach niam hoc 2022-2023 vé cong tic dam bao chit luong
gido duc, Nha truong xdy dung va trién khai ké hoach l4y y kién phan hdi tir ngudi
hoc v& hoat dong giang day cuia giang vién va chat luong cac hoc phan trong nim
hoc 2022-2023 nhu sau:

1. Muc dich

1) Phat hién nhitng ton tai han ché, dé xuét cac giai phéap cai tién chat luong
hoc phan gitip ngudi hoe dat duoc chuan dau ra dap tmg nhu cau xi hoi;

2) Phat huy nhimng diém manh va khic phuc nhimg diém han ché cta giang
vién trong t6 chirc day hoc va luong gia;

3) Tao co hdi cho ngudi hoc duoc phan hdi v kién vé diéu kién co s& vat chat
cling nhur méi trueong hd tro ngudi hoc hoc tap, nghién ciru khoa hoc va phuc vu
cong dong.

2. Yéu cau

1) Nguoi hoc hiéu rd muc dich, y nghia, tu nguyén va trung thuc trong viéc
cung cap théng tin theo phiéu khao sat do Nha trudng cung cép;

2) Thong tin phan hdi tir ngudi hoc dugc xir Iy khach quan, trung thyc, thong
bao dén céac bén lién quan va dugc sur dung ding muc dich.

3. P6i twong va miu phiéu khao sat

1) Béi tugng khao sat: Ngudi hoc dang tham gia hoc tap tai Trudong




2) Mau phiéu khao sat
Mau 1: Phiéu 13y y kién phan hdi ctia ngudi hoc vé chat luong hoc phan (Phu
luc).
Méu 2: Phiéu iy y kién phan hdi cia nguoi hoc vé hoat dong giang day cua
giang vién (Phu luc).
Mau 3: Phiéu lay y kién phan hdi clia nguoi hoc vé hé sinh théi hd trg hoc tap
(Phu luc).
4. Hoc phén, giang vién dwgc liy ¥ kién phan hoi
- Céc hoc phan (da két thiic) thudc ky 2 nim hoc 2022-2023.
- Cac GV tham gia giang day cac hoc phén thudc ky 2 ndm hoc 2022-2023.

5. Hinh thirc liy thong tin phan hoi

- Khao sat qua dudng link Phong TT-KT&DBCLGD cung cép.

- Phong TT-KT&DPBCLGD lam dau méi, giri dudng link dén T6 PBCLGD
cap khoa/bd mén. T truémg T6 DPBCLGD cép khoa/bd mén t6 chirc lay y kién
phan hoi ctia nguoi hoc.

6. Ké hoach thue hién

1. | Lap ké hoach khao sat Pham Tuén Vil 14/8/2023
FaseateminSua phiol. | pp e udia W 14/8/2023
khao sat
Tgophitwwiidatng link |0, oot pibing Foaih 15/8/2023
khao sat online
Gu’l duémg link khao sét’ ]
dén cac To PBCLGD cép | Pham Tuan Vil 18/8/2023
khoa, bd mon
Gui duong link khao sat va | 14 PBCLGD cp khoa, b
hudng din SV tu dién A o | 31/8/2023

¥ o o iks - o mon trong toan truong
phiéu phan hoi online -
Phan tich két qua miu T PBCLGD cép khoa, by
phiéu 01, 02 mon trong toan trudong TRe2023
Phan tich két aud Truong Thi Hong Hanh

T Péng Thi Thity Linh 10/9/2023
phiéu 03 )

Vii Nhi Ha




Viét bao cdo két qua (miu
BC1 va BC2), luu trir bao
cao tai khoa/bd mon, guri

T6 PBCLGD cip khoa, bd

bao cdo ban cimg ky tuoi | mén trong toan trudng 15/9/2023
ve phong TT-
KT&PBCLGD
Pham Tuan Vi
Viét bo cdo va cong bé két | Truong Thi Hong Hanh
2 khao sat todn truc A oy 22/9/2023
qua khao sat toan truong Dong Thi Thuy Linh
Vii Nhi Ha

Noi nh@n;{ﬁ
hiéu (& b/c);

- Ban Gia )
- Cac khoa, b mén thuge truong (de th/h);
- Luwu VT, TT-KT.

PGS.TS.Nguyén Tién Diing
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DPAI HOC THAI NGUYEN
TRUONG PAI HQC Y - DUQC

PHIEU KHAO SAT
NGUOI HQC VE CHAT LUQNG HQC PHAN

Mau 1

(Phan hdi sau khi két thic hoc phan)

Dé gop phan nang cao chat lwong day hoc & cac hoc phéin, dé nghi ngudi hoc phan

hdi bing cach dién thong tin vao khoang tréng hodc khoanh tron mot con s6 phu hop
cho céc ndi dung dudi ddy. Mdi ndi dung phén hoi theo 5 muc do:

1 = Rit khéng dong y, 2 = Khong dong y, 3 = Trung lgp, 4 = Pong y, 5=Hoan toan dong y

1. TEN HOC PRAN: ... ot oot et e et e et eees e e e ee e e e e e o et e e e s
3. LHpniBn ehiBtcowmmmsssiorisvomsme 5 semens s 55 1 59 15 SE S Easasyisemss
4, Hé dao tao: o Chinh quy o Lién thong o VLVH o Du bi/ctr tuyén
5. Trinh d6 dao tao cua nguoi hoc: tPH oCKI oCKII oBSNT oThS oTS
6. Neiy PhRINOE: 1o i 5 x5 55 5 155 55 suorans ok 555 155 555 555,575 5730 SR S SN BRSO M RN
TT Néi dung phan hdi Mirc d9 dong ¥
I | Pé cwong hoc phin
1 | Pé cuong hoc phin dwoc gidi thiéu ngay khi bit diu hoc phan 1123|415
2 | Pé cuong hoc phin dugc xdy dung chi tiét, rd rang 11213]4]5
3 | Téi hiéu muc tiéu, chuin dau ra va ndi dung khai quat chahocphdn |1 [ 2|3 |4 |5
4 ’I."héng tin vé danh gia ngt'r(‘ri.h(_)f:’bao gom: th(‘)’i’diégn, phuong phap, 1121314als
tiéu chi va trong so cac bai thi, kiém tra dugc pho bién day du
II | N§i dung, tai liéu hoc tap
5 | Gido trinh diy du, chi tiét va duoc cdp nhat 1123|415
6 | Tai liéu tham khao c6 ich cho hoc phén va dé tiép cén 1123|415
. Ng_uc‘)i ’th‘ dé da'ng tié'p can tai liéu qua hé thc‘%ng Elearning, thu vién 1121314l5s
hodc cac hinh thirc khac (Zalo, Facebook, email...)
8 | Khéi lugng hoc tip phit hop véi quy thoi gian cia hoe phin 1(2]|3|4]|5
9 }(;éc n(f)i dung day hoc dugc sap xép hop 1y, logic va bam sat dé cuong | 4 | 513045
oc phan
10 | Hoc phén gitip trang b thém kién thirc/k§ ning nghé nghiép ciaban | 1 |2 |3 | 4 |5
III | T4 chirc day hoc
11 | Lich hoc rd rang, thuén tién va dugc thong bao kip thoi chongudihoc |1 [ 2 (3 | 4|5




TT Noi dung phan hdi Mire d§ dong y
12 Elang vién td chirc cac hoat dong day hoc da dang va hop ly giup nguoi 1121354ls
oc dat duge muc tiéu, chuin dau ra cia hoc phan

13 | Nguoi hoc c6 du thoi gian tu hoc, 1am bai tap trude khi dén 16p 112|3|4|5

14 Nguoi th’dugc h}:(’m% din ,céc ndi dung tu hoc, tu nghién clru va 112134ls
phuong phép hoc tap hiéu qua

15 ;Il”;i.ng thiét bi tai phong hoc/phong thue hanh dép img du nhu cu day- 1121314]ls

IV | Lwgng gia hoc phin

16 | S6 lugng bai lugng gia phit hgp vai khdi lwong hoc tap va lich hoc 1[2|3(4]5

17 | Hinh thirc hrong gid phit hop véi muc tiéu, chudn dau ra ciia hoc phin 112]|3]|4]|5

18 | bé cuong On tap, dé thi bam sat ndi dung da dugc hoc 112|3(4]5

19 | Ngudi hoc ¢6 du thoi gian tu hoc/on tap trude khi lugng gia 11213149

20 | Phuong phap lwgng gia ciia hoc phan khach quan, chinh xac, congbang| 1 | 2 |3 | 4 |5 | —

21 | Két qua luong gia phan 4nh ding nang luc ctia ngudi hoc 112131415 -

Py Két qua luong gia duge thong bao kip thai gitip ngudi hoc cai thién két 1121314als ;ji
qua hoc tip DU
Nhirng han ché ciia hoc phan cAn cai thign:...........ccocovverieriirrienriereneenesesee e Ty

T B e el A R A A S B BRSNS A
Nhirmng diém manh ciia hoc phan CAN PhAL BUY:.....ovioiicee e

R e ccemwnismmsin ook 5 D 5 U S B N S A N
Nhin chung, mirc diém hai long ciia ti déi véi hoc phin nay la:

25 1 1 2 3 + 5 6 7 8 ~ 9 ‘ 10 }

<«——— Rétkhong hai long Rét hai long —————>

> 3 ~ > A
Cdm on cdc em da phan hoi!



Méau?2

DAI HQC THAI NGUYEN ) PHIEU KHAO SAT NGUOTHQC
TRUONG PAIHQC Y - DUQC VE HOAT PONG GIANG DAY CUA GIANG VIEN
(Phan hoi sau khi két thuc gio giang)

Nhim cai thién chit luong giang day cua giang vién, @ nghi ngudi hoc phan hoi bang
cach dién thong tin vao khoang tréng hodc khoanh tron mdt con sb phit hop cho cac ndi dung

duéi ddy. Mdi ndi dung phan héi theo 5 mirc do:

1 = Rit khéong dong y, 2 = Khong dong y, 3 = Trung lgp, 4 = DPong y, 5= Hoan toan dong y

1. Hoten BIANG VIBIY o i . s a5s a5 svuium s 55 55w ausiis 556 655 555 535 F45.904 458 HoE BRPETo SRR ARIIH
2. TN NOC PRAN: coov. oot et e e e oot e et et e et et et e e e e e e
3. TEN DAL GIANG! ..o et et et et e et e et e e et e e e et e e e e s e e e s
4. Hg¢ daotao: o Chinh quy  © Lién thong o VLVH o Du bi/ctr tuyén
5. Trinh d9 dao tao cia ngudi hoc: tPH oCKI oCKII oBSNT oThS oTS
6. LOP MICN Ch&: ... oo os oot oo e oot e e et e e e et e e e e et e e e e
8. NZAY PRAN DT .. vve oo e e ee e et et et e e e e e eee et e e e e et e e e e
TT N¢i dung phén hoi Mirc d9 dong y
I | N§i dung giing day
1 | Giang vién trinh bay muc tiéu bai giang rd rang 1{2(3(4)|5
2 | Giang vién giang bam sat ndi dung va bao phu muc tiéu 112(3(4/|5
3 | Giang vién giang cac ndi dung cdp nhat, ¢ tinh thuc té 1123415
4 | Giang vién dua ra cac vi du minh hoa pht hop véi ndi dung bai giang 112|345
5 | Giang vién nhdn manh kién thirc trong tim 112345
II | Phwong phép giiang day
6 Giang vién khuyfén khich nguoi hoc dua ra cdu hoi, cac y tudng va co su ilslslals
tuong tac hai chiéu
7 | Giang vién c6 phuong phép giang day 16i cudn, dé hiéu 1123 5
Giang vién st dung thiét bi, cdng cu day/hoc, phu hop va hiéu qua 1 3 5
9 | Giang vién huéng din ngudi hoc tu hoc theo cac noi dung cu thé, r5 rang 1 3 5
0 Giang vién tiép thu y kién déng gop va phan hoi kip thoi thic mic cua ngudi i 13 l5l 4l
hoc
IIT | Sw chuyén nghiép
11 | Giang vién ty tin, lam chu kién thirc chuyén mén khi giang bai 12345
12 | Giang vién quan 1y t6t 16p hoc trong khi giang bai 11213415
13 | Giang vién thuc hién dung gi® giang theo quy dinh 1123|145
14 | Trang phuc cta giang vién gon gang, phong cach lich su 112345
15 | Giang vién nhiét tinh, tim huyét va c6 trach nhiém trude, trongvasaukhigiang | 1 (2|3 (4|5
16 | Nhitng han ché ciia giang vién can c@i thign.....................oooooeeeeee....

...............................
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Nhin chung, micc diém hai long ciia t6i dbi véi thiy/cé trén la:
B A I I O OO B O

<«——  Ritkhong hai long Rat hai long — 5

Cam on sw hop tdc ciia cdc em!



Mau 3

DAIHOC THAINGUYEN PHIEU KHAO SAT
TRUONG PAI HQC Y - DUQC HE SINH THAI HO TRQ' HQC TAP

Pé cai tién nhimg mit con han ché, gép phan nang cao chat lugng dao tao ciia Nha trudng,
d& nghi ngudi hoc phan hdi bing cach dién thong tin vao khoang trong hodc khoanh tron mot
con sb phu hgp cho céc ndi dung dudi ddy. Mdi ndi dung phan héi theo 5 mirc d¢:

1 =Rt khong hai long, 2 = Khéng hai long, 3 = Trung lgp, 4= Hailong, 5= Riit hai long

TT Ndi dung phin hoi Mikc d§ hai long

I. Co s& vit chat

1 | Sb lugng phong hoc, giang duong 1 2|3 |45
2 | Chéit lugng phong hoc, giang duong 1| 2|3 |4]5
3 | Hé thong nha vé sinh khu vuc giang dudng 1 2 | 3| 4|5
4 Cac phong thi nghiém/thuc hanh, trang thiét bi dap tmg 1 2 |3 4 | s

nhu cau day hoc

Phong thi nghiém/thyc hanh c6 day du ndi quy, huéng
din, quy dinh an toan va thiét bi bao hd lao dong

6 | Piéu kién va méi truomg hoc tép & bénh vién thuc hanh 1 {23 |4]|5

7 Tai liéu trong thu vién dép tng nhu cau dao tao, nghién
ctru khoa hoc va phuc vu cdng dong

g | Hé thong wifi, internet hoat dong on dinh va dap img nhu
cdu dao tao, nghién ctru khoa hoc va phuc vu cong dong

9 | Sb lugng méy tinh ddp mg nhu cau day va hoc 1 2|3 |4]5
10 | Chét luong may tinh dép {mg nhu cu day va hoc 1 213 4 |5
11 | Ky tic x4 1|23 |4]5
12 | Nha an 1 |23 |45
13 | Nha & xe 1 2|3 |45
14 | Ha tang phuc vu hoat dng thé thao, giai tri 1 | 2|3 ]| 4]5
15 | Mdi trudng canh quan trong khudn vién trudémg 1 213 4 | 5
I1. Tuyén sinh va nhip hoc (Ap dung véi ngudi hoe nim thir nhit hodc nim thir 2)
16 | Quy trinh, thi tuc tuyén sinh 1123|415
17 | Tu van, hd trg tuyén sinh 1 |23 ]|4]S5
18 | Tiéu chi xét tuyén 1 | 2|3 ]|4]5
19 | Cong tac nhap hoc (quy trinh, thu tuc) cia Nha truong 1 21 3 4 | 5

IIL. Quy dinh va viéc phé bién cic quy dinh dén ngwdi hoc




TT Noi dung phan hdi Mirc d§ hai long
50 | Quy dinh ve dao tao (ding ky hoc phén, rit hoc phan, diéu s ta el s
kién tién quyet, diéu kién tot nghiép...)
21 | Quy dinh vé khao thi (thi, kiém tra, phuc khao...) 2 13|45
Quy dinh quan ly ngudi hoc (khen thuong, ky luat, danh
22 2 2 2 3 - 5
gia rén luyén...)
23 | Viéc phé bién céc quy dinh dao tao dén nguoi hoc 2 | 3 4 | 5
24 | Viéc phd bién céc quy dinh khao thi dén ngudi hoc 2 13|45
25 ;.lfl@c pho bién cic quy dinh quan ly ngudi hoc dén ngudi 2134l
oc
IV. Céc hoat djng phuc vu va hé trg ngudi hoc
26 | Cong tac cb van hoc tap 213 | 4|5
27 | Phan mém quan ly d4o tao 213|435
28 | Hoc phi, kinh phi dao tao 2 3 4 | 5
29 | Chinh sach hd trg vay von 2 3|45
30 | Chinh sach hoc bdng 213|415
31 Chinh sach nha nuéc hd tro dbi tuong dép biét (con 2 | 3 4 | s
thuong binh, 1iét si, hd nghéo, dén tdc thiéu so,...)
32 7 Maoi truong hoat dong doan, hoi, cdu lac bd 2 3 4 5
33 | Khuon vién 1ha truéng dam bao an ninh, an toan 2 3 4 5
34 Chinh séch bao hiém y té, cham soc sire khoe cho ngudi 2l 3|4l
hoc
Mbi trudomg tim 1y, x4 hoi tao bau khong khi thoai mai dé
35 - 2 13| 4|85
hoc tap
V. Nghién ctru khoa hoc
Quy dinh, huong din xét duyét va nghiém thu dé tai
36 T 213|145
nghién ctru khoa hoc
Té chirc thuc hién xét duyét, nghiém thu dé tai nghién ctru
37 2 13|45
khoa hoc
38 | Sb luong d& tai nghién ciru khoa hoc danh cho ngudi hoc 2|3 |45
39 | Loai hinh nghién ctru khoa hoc phu hgp véi ngudi hoe 2 131415
40 | Kinh phi cdp cho dé tai nghién ctru khoa hoc 2 13|45
41 | Su huéng dén cia thiy cb khi thuc hién dé tai 2 13|45
o gs:t luong d& tai nghién ctru khoa hoc danh cho ngudi 5 1.8 dod | B3




TT Ndi dung phin hoi Mike d9 hai long

VI. Phuc vu cdng dong (tinh nguyén, thi¢n nguyén...)

43 | Cong tac td chirc cac hoat dong phuc vu cong dong 1 2 13 (45

44 | Loai hinh hoat ddng phuc vu cong dong 1 |23 ]| 4]S5

45 | Két qua thyc hién hoat dong phuc vu cong dong

46 Nmeg dong gop cho x& hdi tir hoat dong phuc vu cng 1 5 |3 4|5
dong

47 Es(c:: dong cua hoat dong phuc vu cfng dong doi voi nguot 1 > 13| 4ls

VIL. Mirc dj hai long ciia ban vé chit lwgng phuc vu ciia Phong Ké hoach - Tai Chinh
lién quan dén:

48 Thu tuc hanh chinh 1 2 3 4 |5
49 Thai do vng xu 1 2] 3 4 | 5
50 Hiéu qua giai quyét cong viéc 1 2] 3 4 | 5
VIIIL. Mirc d9 hai long ciia ban vé chit lwgng phuc vu ciia Phong Pio tao lién quan
dén:

51 Thu tuc hanh chinh 1 2 |3 |45
52 Thdi d¢ teng xur 1 2 |3 ] 45
53 Hiéu qua giai quyét cong viéc 1 & 2 4 |5

IX. Mirc d9 hai long ciia ban vé chit lwgng phuc vu ciia Phong Thanh tra - Khao thi va
Pim bao chit lrgng gido duc lién quan dén:

54 Thu tuc hanh chinh 1 2 3 4 | 5
55 Thdi dg img xir 1|23 |4]5
56 Hiéu qua giai quyét cong viéc 1 | 2[3]41]5

X. Mirc d9 hai long ciia ban vé chit hrong phuc vu ciia Phong Khoa hoc cong nghé -
Hop tic qudc té lién quan dén:

57 Thii tuc hanh chinh 1 | 2|3 |45
58 Thdi dg tmg xir 1|23 ]|4]|S5
59 Hiéu qua gidi quyét cong viéc 1| 2(3]4]S5

XI. Mirc d9 hai long cia ban vé chit lwgng phuc vu cia Phong Cong tac Hoc sinh sinh
vién lién quan dén:

60 Thu tuc hanh chinh 1 2 3 4 5
61 Thdi dj ieng xur 1 2 |34 5
62 Hiéu qua giai quyét cong viéc 1 2 | 3145
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TT Néi dung phan hoi Mirc d§ hai long

XII. Mire d hai long ciia ban vé chit hrgng phuc vu ciia Thw vién lién quan dén:

63 Thu tuc hanh chinh 1 2 13| 415
64 Thai do ung xu 1 213|415
65 Hiéu qua giai quyét cong viéc 1 213 4 | 5

Céc ¥ kién khac (vui long ghi rd)
66

.......................................................................................................

Tran trong cam on!
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